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SCOREBOARD AND THE POSSIBILITY OF EARLY STAGE
IDENTIFICATION OF IMBALANCESIN THE EUROPEAN UNION

Marius, Gust®, Alina, Voiculet?

Abstract: In late 2011, the European Union (EU Council and European Parliament) adopted a series
of new rules on economic governance, perfecting the process begun in 2010 to strengthen the monitoring and
prevention of macroeconomic imbalances, fiscal and competitiveness disparities among EU countries. In the
same direction, of strengthening fiscal surveillance under the Stability and Growth Pact, also goes the Treaty
on Sability, Coordination and Governance in the Economic and Monetary Union, through the fiscal
Compact. Thus, the macroeconomic imbalances procedure provided in the new legislation requires as a first
step the realization of a scoreboard consisting of 10 indicators, which, according to promoters, allow an
early identification of imbalances, of both short-term, as well as structural, of longer-term. European
Commission reports and statistics for EU Member States in 2010 and 2011, indicate that in the post-crisis
period there has been a pronounced adjustment of external imbalances, but a number of countries continue
to record higher values than indicative levels in the dashboard .

Keywords: European Union, dashboard, imbalances

JEL Classification: E02, E60, 052

[. Introduction

International financial tensions generated by the economic and financial crisis that
began in 2007 have had a dight flattening in 2012, compared with the previous year and in
the last months of 2012 the financial markets seem to be more calm. Unfortunately,
imbalances and causes of the financial crisis and the tensions that have accompanied it
were not removed. It is therefore quite difficult to assess whether we are at the end of the
financia crisis or thisis the calm before a new storm.

Flattening of tensions, as we were talking about, is the result of measures taken by
the countries affected by the adjustment of macroeconomic policies for the reorganization
of the effects of the crisis by removing internal imbalances. However, the regulatory
framework has been reached aso by the supranational organizations and structures, a good
example being the European Union. In the latter case, the measures adopted have a triple
valence (1) increase the degree of convergence of the superstructure, (2) correct certain
imperfections inadequately detected and considered during the period in which integration
occurred and Last but not least, (3) eliminate the imbalances over time.

Meanwhile, the effects of the financial and economic crisis, namely the sovereign
debt crisis made it necessary to rethink the framework of the economic policy coordination
of the Member States of the European Union.

Thus, in late 2011, in the European Union - EU Council and the European Parliament
— have been adopted a series of new regulations (made of five regulations and one
directive) on economic governance, perfecting the process begun in 2010 to strengthen the
monitoring framework and prevention of macroeconomic, fiscal imbalances and
competitiveness gaps between EU countries.

It contains provisions on strengthening the rules of fiscal discipline set out in the
Stability and Growth Pact, and also mechanisms for the prevention and correction of major
macroeconomic imbalances.

1 PhD. Prof., , Constantin Brancoveanu” University of Pitesti, mariusgust@yahoo.com
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I1. Theresearch method

Research methods used are: classification, synthesis, static and dynamic comparative
anaysis, methods of induction and deduction, the graphical representation of events and
phenomena investigated. Partly were also used a series of mathematical and statistical
tools, accompanied by analytical deductive analysis.

However, the work is of qualitative nature, rather it aims for an overview of the
instrument and its results do not validate or criticize the dashboard. The statistics used are
official, the documents are taken from the European Union (Eurostat bases support) and
the National Bank of Romania.

I11. Placetheinstrument panel in the new fiscal and macr oeconomic
surveillance framework of the EU
The new framework (NBR, 2012, 1) is focused on fiscal and macroeconomic

surveillance and to strengthen the Stability and Growth Pact (SGP). It is detailed at the
level of laws and componentsin Table no 1.

Tableno 1. Thenew EU economic gover nance framework

Regulations:

Components:

. Regulation (EU) no. 1173/2011 on

the effective enforcement of
budgetary surveillance in the euro
area

. Regulation (EU) no. 1174/2011 on

enforcement measures to correct
excessive macroeconomic
imbalances in the euro area

. Regulation (EU) no. 1175/2011

amending Regulation (EC) no.
1466/97 on the strengthening of
the surveillance of budgetary
positions and the surveillance and
coordination of economic policies

. Regulation (EU) no. 1176/2011 on

the prevention and correction of
macroeconomic imbalances

. Regulation (EU) no. 1177/2011

amending Regulation (EC) no.
1467/97 on speeding up and
clarifying the implementation of
the excessive deficit procedure

2011/85/EU Directive  on
requirements  for budgetary
frameworks of Member States

A. Strengthening the existing monitoring and correction
of fiscal dippages:

— The preventive arm of the SGP: Member States must ensure
medium-term budgetary objectives to ensure sustainable public
finances and for this purpose it is envisaged including capping
the maximum annual increase in public spending;

— Corrective component of the SGP: starting EDP can occur from
overrunning the budget deficit, as well as on the public debt;

— Minimum requirements of budgetary frameworks. Member States
must ensure that minimum standards for the tax.

B. Introduction of macroeconomic imbalances procedure
aims to monitor and correct macroeconomic imbalances:

— A monitoring and early warning system (a set of indicators such
as to notify potential macroeconomic dlippage). European
Commission (EC) to analyze the set of indicators and draw Alert
Mechanism Report on the basis of their analysis. EC may decide
to carry out a study for specific risk areas and propose measures
Member States concerned;

— The preventive role of the EC is to decide the issue in the early
stages of training recommendations imbal ances;

— The corrective is excessive imbalance procedure can be opened
for Member States who are established severe macroeconomic
dlippages. The Member States concerned shall submit to the EC
acorrective action plan identified imbalances.

C. Introduction of a new framework for strengthening
measures imposing penalties for non-compliance of the
decisons of the European Council or EC so if fiscal
surveillance and openness in the EDP or excessive imbalance
procedure.

Source: processed by the author after NBR - Financial Stability Report 2012, www.bnro.ro, page 17

It should be noted that standards are not changing (criteria) of reference for the fisca

indicators dtipulated in the Stability and Growth Pact, but the binding character of
achieving these goals has become more pronounced. Specifically, new limits were set for
the growth of public expenditure and financial penalties if a Member State does not fulfill
its obligations. Also, the excessive deficit procedure can be triggered when public debt
criterion is not reached, even if the budget deficit is less than 3 percent of the GDP.



In the same direction, strengthening fiscal surveillance under the Stability and
Growth Pact, go with the Treaty on Stability, Coordination and Governance in Economic
and Monetary Union, the fiscal compact. The macroeconomic imbalances procedure
provided for in the new legidation requires that a first step realization of a scoreboard
consisting of 10 indicators, which, according to promoters, allows an early identification of
imbalances, both the short-term as well as the structural, longer-term.

Based on information from the dashboard, the Commission shall make a report on the
alert mechanism and may recommend additional new analyzes if they consider it
necessary. The usefulness of these tests is that through them they can proceed to trigger the
procedure of macroeconomic imbalances.

Selection of indicators which were included in the dashboard was based on four
principles (NBR, 2011, 2):

(i) the ability and accuracy in measuring macroeconomic imbalances and
competitiveness losses. There have been considered indicators for monitoring
external balances, competitiveness and, respectively, the internal balances;

(if) their relevance of reporting, exactly still in their infancy, any imbalances and
loss of competitiveness indicators opting for both indicators of stock and flow.
For each of the indicators have been set aert thresholds, with warning limits
which on the one hand are meant to avoid "false darms' and on the other hand,
to prevent delays in signing the tensions;

(iii) the ability of indicators to communicate macroeconomic imbalances and
competitiveness losses, a principle that explains why the number of indicators
that make up the dashboard is limited to only 10, while allowing the use of
simple and transparent methods of data processing;

(iv) satistical quality of indicators, using generally Eurostat indicators.

V. Structure of the dashboard

Indicators included in the dashboard are the following (Table 2.):

- CURRENT ACCOUNT BALANCE. Thisindicator was included in the dashboard
due to the fact that there is a current account imbalance as a result of the existence of other
imbalances in the economy. | cited instances where high levels of current account deficit in
the years before the crisis were the result of rapid credit growth or the existence of
imbalances in the interna market or the implementation of policies that limit domestic
demand and investment. The indicator is calculated as a moving average for the past three
years the share of the current account balance (CAB) to gross domestic product (GDP) by

the relation:
(CAB) J{CAB) +(CABJ
Gbp), \GDP)_, \GDP)_, <100

3

The optimal range of variation of the indicator is between -4% and 6%.

- NET INTERNATIONAL INVESTMENT POSITION. Net international investment
position is an opposable indicator in terms of stock, current account balance. A high
negative net internationa investment position shows a prominent external debt of the
economy and hence higher risks and vulnerabilities regarding external financing or
refinancing debt on financial markets. Additionally, a negative net and high international
investment position imposes high costs (debt service increased by interest paid on foreign
debt) and thus contributes to the maintenance of high current account deficits. The
indicator is calculated as a percentage of the current value of the net international
investment position (NIIP) to gross domestic product (GDP) by the relation:




NIIP

GDP

Theindicator is considered critical when they register values are less than -35%.

- CALCULATED ACTUAL REAL EXCHANGE RATE BY THE HARMONISED
INDEX OF CONSUMER PRICES (HICP). Thisindicator is significant lasting changes in
price competitiveness of a country with its main trading partners (key 35 EU partner
countries). Note that, for reasons that depend on nomina and rea convergence, the
indicator in question is associated with different reference limits for countries within the
euro area (where the price competitiveness of these countries is closer) and for the non-
euro (in this case the limits of variation are wider because competitiveness is low
compared to the euro area). The indicator is calculated as the relative change (compared to
the value recorded three years ago) the real effective exchange rate calculated by the
Harmonised Index of Consumer Prices (REER_HICP_35) computing modd is:

(REER_HICP_35), —(REER_HICP_35)
(REER_HICP_35),,

The optimal range of variation of the indicator is between +5% for the Euro countres
and +11% for the non-euro countries.

- MARKET SHARE OF EXPORTS OF GOODS AND SERVICES OF A
COUNTRY'S WORLDWIDE EXPORTS. The market share of exports of goods and
services in world exports of a country also belongs to the category of indicators that
evaluate the competitiveness of a country. For example, the decrease of the indicator
signifies a reduction (loss) of competitiveness, with impact on the trade balance and
current account. The indicator is calculated as the relative change in the market share held
by exports of goods and services of a country (EBSX) in world exports (EBSM), compared
to the level five years ago, by the relation:

( EBSX j ( EBSX
EBSM ), |\ EBSM
( EBSX j
EBSM ), .

A decreasein the index of more than 6% is considered to be critical.

- NOMINAL UNIT COST OF LABOR. Nomina unit cost of labor is another
indicator by which the competitiveness of a country is appreciated. The indicator alows
the assessment of the costs of labor, in particular, and also assessments related to labor
productivity. As with the previous indicator, nominal unit cost of labor is alocated within
the dashboard with referential values different between the euro area and non-euro, in
order to coherently analyze the accommodation of input prices equalization process
between the two state categories. Negatively valued are increases which exceed 9% for the
Euro countries and respectively 12% for non-euro countries. The indicator is calculated as

a relative change of nominal unit cost of labor (NUCL), compared to the level three years
ago, by the relation:

x100

x100

1_5 x100

(NUCL), —(NUCL),_,

100
(L),




Tableno 2. Indicator sthat construct the Scoreboard

INDICATORS MEASURING INTERNAL IMBALANCES

PUBLIC
PRIVATE SECTOR TOTAL DEBT
HOUSING DEBT, ASA UNEMPLOYMENT PRIVATE SECTOR SECTOR DEBT FINANCIAL
INDICATOR PRICE INDEX PERCENTAGE OF RATE DEBT, AS A ASA SECTOR
PERCENTAGE OF GDP PERCENTAGE
GDP ECONOMY
OF GDP
SOURCE OF EUROSTAT EUROSTAT EUROSTAT EUROSTAT EUROSTAT
DATA EUROSTAT (national accounts) (national accounts) (national
accounts)
INDICATIVE
THRESHOLDS +6% +15% o 160% o o
FOR THE +10% +60% 16,5%
INDICATORS
INDICATORS THAT MEASURE EXTERNAL IMBALANCES AND COMPETITIVENESS
SALOUATED | wamcer stare o
ACCOUNT INTERNATIONAL EXCHANGE RATE BY EXPORTS OF GOODS NOMINAL
INDICATOR INVESTMENT AND SERVICES A UNIT LABOUR
BALANCE | pogrion RATIOTO | | THEHARMONISED o Nty EXPORTS cosT
RATIO TO GDP GDP INDEX OF CONSUMER WORLDWIDE
PRICES (HICP)
EUROSTAT General Directorate for EUROSTAT
DATA SOURCE (balance of EUROSTAT Economic and Financia EUROSTAT (national
(balance of payments) . (balance of payments)
payments) Affairs accounts)
INDICATIVE +/-5% +9%
THRESHOLDS -4/+6% -35% Eurozone -6% Eurozone
FOR THE +/-11% +12%
INDICATORS Non Euro zone Non Euro zone

Source: European Commission - European Economy. Scoreboard for the surveillance of macroeconomic imbalances - Occasional Papers 92, February 2012,

ec.europa.eu / economy_finance / publications, page 23




- HOUSING PRICE INDEX. Many financia crises of the past 100 years were
preceded by price hikes on national housing markets, and as we presently live in a global
economy, they are quickly reflected in other countries. Similarly, the present global
financial crisis still ongoing, had among others as main engine the tensions within the
housing market. The high dynamic housing price index can predict a number of economic
imbalances and at the same time can generate new ones. The indicator is calculated as the
relative change in house prices index (HPI) deflated (DEFLATOR), compared to the level
in the previous year, according to the model:

( HPI j_( HPI j
DEFLATOR ), (DEFLATOR), ..

( HPI j
DEFLATOR ), ,

Maximum acceptable limit of annual increases in the price of housing is of 6%.

- PRIVATE SECTOR DEBT, AS A PERCENTAGE OF GDP. Private sector debt
has been a subject less analyzed from the perspective of a country's macroeconomic
imbalances, but also its vulnerability. However the current crisis, its extension, its
transformation from a private financia crisis into one of sovereign debt (due to the
involvement of states into private debt refinancing) requires continuous monitoring of the
level of private debt. This is because excessive volumes of indebtedness increase the risk
of financia instability and economic growth. Although there are no reference values for
private debt levels, its high levels make the private sector fragile, leading to higher
financial costs of firms, lead to the maintenance of high interest rates in the financial
markets and are slowing investments. The indicator is calculated as the share of private
sector debt (SPSD) in the gross domestic product (GDP) by the relation:

SPD,
GDP,

Dashboard maximum acceptable value is of 160% of the share of private sector debt
to GDP.

- FLOW OF CREDIT TO THE PRIVATE SECTOR AS A PERCENTAGE OF
GDP. Private sector credit flow is an auxiliary indicator for analysis of private debt, alarge
part of the private debt originating in the banking sector. Literature has shown empirically
that large fluctuations of lending can be associated with a high incidence of crises,
considering that the rapid expansion of credit is one of the best predictors of financial
crises and banking, both in emerging economies and in the advanced ones. It also argues
that the growth of bank credit to the private agents is a good indicator to measure the
vulnerability of the banking system, the rapid expansion of bank loans is associated with a
decline in lending standards (European Commission, February 2012, 3). The indicator is
calculated by reporting the flow of new loans and securities as bonds (FNLSB) received,
respectively, issued by the private sector's gross domestic product (GDP). Increases of up
to 15% are considered acceptable. The calculation of the indicator is:

FNLSB,

GDP

- PUBLIC SECTOR DEBT AS A PERCENTAGE OF GDP. From a technical point
of view the indicator of public sector debt allows the assessment of unsustainable position
of the public finances of a state. It should be noted that the inclusion of thisindicator in the
dashboard does not cover specia analysis of public sector debt, but only a general outline
on borrowing. This is because the vulnerabilities and risks associated with public sector
borrowing are monitored by the Stability and Growth Pact (NBR, 2011, 4). The indicator is

x100

x100
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calculated as the ratio of public sector debt (BPSD) to gross domestic product (GDP), the
calculation model:

BSPD,
GDP

The size of the indicator remains at recognized and accepted EU standard of
maximum 60%.

- UNEMPLOYMENT RATE. Unemployment indicates labor market imbalances and
inclusion in the dashboard indicator is justified by the fact that large values, for a long
period of time, indicate that resource allocation in the economy is poor and there are
problems of adjustment of the economy. The indicator is calculated as a moving average of
the unemployment rate (UR) recorded in the past three years, the relationship of
calculation is:

100

(U )t + (U R)t—l + (U R)t‘z x 100

Acceptable values are up to 10%.

Dashboard design was modified in 2012 by introducing the eleventh indicator to
consider the financial sector in general and, in particular the banking sector. This new
eleventh dashboard indicator is included in the TOTAL DEBT OF THE FINANCIAL
SECTOR OF THE ECONOMY. The indicator is calculated as the relative change to the
previous year obligations / liabilities (unconsolidated) that the financial sector has
considering as critical the values of the indicator exceeding 16.5%. Motivation of the
dashboard modification through the introduction of the eleventh indicator is call the Council
and the European Parliament to take better account of the financia sector and last but not
least, the need to closely monitor the financial sector, a sector where the crisis began.

V. Analysis of data from the dashboar d

The first annual report of the European Commission's warning mechanism was
published in February 2012 and took into account the statistical data of up to 2010 (see
2010 data in Table 3). Identified 12 countries whose macroeconomic situation required
detailed analysis (Belgium, Bulgaria, Cyprus, Denmark, Finland, France, Italy, United
Kingdom, Slovenia, Spain, Sweden and Hungary). It should be noted that some Member
States, such as Greece, Ireland, Portugal and Romania have not been evaluated in the first
report, as they were under the protection and funding monitoring programs run by the EU
and IMF, enjoying some economic surveillance.

The second annual report of the European Commission's warning mechanism,
released in November 2012, believed it was necessary to anayze in detail further
developments on the accumulation of imbalances, but also risks, especiadly in 14 of
Member States: Belgium, Bulgaria, Denmark, Spain, France, Italy, Cyprus, Hungary,
Malta, the Netherlands, Slovenia, Finland, Sweden and the UK. The 14 Member States, the
Commission believes have multiple challenges and many potential risks, including the
effects of contagion. Also, Greece, Irdand, Portugal and Romania, countries that are
currently implementing a reform program negotiated with the Commission are supported
by external financia assistance (as in enhanced economic surveillance) and were not
considered in the report.

Note that the number of states with increased risks of 12 to the first report, 14 to the
second, and if we add the four states that are supported by external financial assistance
programs shows that more than half of EU members register vulnerabilities.

The first report, in February 2012 (European Commission, February 2012, 5) and the
second report, dated November 2012 (European Commission, November 2012, 6) and

11



statistical data for EU Member States in 2010 and 2011, indicates that in the post-crisis
there has been a pronounced adjustment of external imbalances, but a number of countries
continue to record higher values than indicative levels in the dashboard. In dynamics, there
is acertain improvement of the EU member states, seven states have registered adeclinein
critical indcators and only two growths (Hungary and the Netherlands) of those. Number of
states with the most derts (maximum 5 or 6 indicators of values below optimum) is six:
Ireland, Greece, Portugal, Spain, Cyprus and Slovakia

Specifically, it is noted a high level of net external liabilities, which in turn reflects
the persistent current account deficits. Declining competitiveness of EU countries,
illustrated by large wage dynamics restrictions of export market shares and appreciation
trend of the real effective exchange rates in the period before the crisis began to be
stopped, but there are still many EU countries that till need major corrections. Regarding
internal imbalances, financial and economic crisis has led notable adjustment processes
such as credit downturn, major correction in real estate prices, although in 2010, countries
such as Finland and Sweden had real annual changes in house prices over the reference
value.

It isalso noted that indebtedness of both the private sector and the public is one of the
weaknesses of the EU Member States (17, respectively 14 states more or less beyond the
optimal values of the two indicators). Negative adjustments previousy recorded were
accompanied by increases in unemployment, labor reallocation across sectors being done
ponderoudly in most Member States.

Analysis of the dashboard, in Romania's case reveas vulnerabilities only at external
imbalances, values exceeding limits set out in the current account deficit and at the net
investment position.

12



€1

Table no 3. Scoreboard for the years 2010-2011

Country / Net . . . .
(Number Current international |Real effective Market share of Nominal unit Housing | Private |Private F)UbI'CUnemployment Financial
indicator s Year | account investment |exchange rate exports of goods cost of labor price sector | sector jsector rate sector debt
below balance position and services index |credit flow| debt | debt
standard) | Limits| -4/+6% -35% +5% & *11% -6% +9% & +12% | +6% 15% 160% | 60% 10% 16.5%
Austria (3/3) 2010 3.5 -9.8 -1.3 -14.8 8.9 -15 6.4 166 | 72 4.3
2011 2.2 -2.3 -1.0 -12.7 5.9 -8.0 4.1 161 | 72 4.4 -0.3
Belgium (3/3) 2010 -0.6 77.8 13 -15.4 85 0.4 13.1 233 | 96 7.7
2011 -0.3 65.7 -0.5 -10.2 6.2 -0.1 11.6 236 | 98 7.8 47
Bulgaria (4/2) 2010 -11.1 -97.7 10.4 15.8 27.8 -11.1 -0.2 169 16 7.5
2011 -3.4 -85.6 3.1 17.2 20.3 -9.0 -6.7 146 16 9.4 5.6
Cyprus (6/6) 2010 -12.1 -43.4 0.8 -19.4 7.2 -6.6 30.5 289 | 62 5.1
2011 -8.4 -71.3 -0.9 -16.4 8.8 -8.5 16.1 288 | 71 6.6 -0.2
Czech 2010 -25 -49.0 12.7 12.3 5.1 -34 17 77 38 6.1
Republic (2/1) | 2011 -3.0 -49.3 0.3 8.4 3.3 0.0 2.5 78 41 6.9 3.8
Denmark (2/2) 2010 3.9 10.3 0.9 -15.3 11.0 0.5 5.8 244 | 43 5.6
2011 5.0 24.5 -1.7 -16.9 4.7 -4.9 -2.2 238 | 47 7.0 4.7
Estonia (3/3) 2010 -0.8 -72.8 5.9 -0.9 9.3 -2.1 -8.6 176 7 12.0
2011 2.8 -57.8 0.8 11.1 -6.2 3.3 6.8 133 6 14.4 -4.4
Finland (4/3) 2010 2.1 9.9 0.3 -18.7 12.3 6.8 6.8 178 | 48 7.7
2011 0.6 13.1 -1.3 -22.9 9.1 -0.3 4.6 179 | 49 8.1 30.8
France (3/3) 2010 -1.7 -10.0 -14 -19.4 7.2 5.1 24 160 | 82 9.0
2011 -1.6 -15.9 -3.2 -11.2 6.0 3.8 4.0 160 | 86 9.6 7.3
Germany (2/2) 2010 5.9 38.4 -2.9 -8.3 6.6 -1.0 3.1 128 | 83 7.5
2011 5.9 32.6 -3.9 -8.4 5.9 14 4.8 128 | 81 6.9 2.1
Greece (6/5) 2010 -12.1 -92.5 3.9 -20.0 12.8 -6.8 -0.7 124 | 145 9.9
2011 -10.4 -86.1 3.1 -18.7 4.1 -5.1 -55 125 | 171 13.2 -3.4
Ireland (6/6) 2010 -2.7 -90.9 -5.0 -12.8 -2.3 -10.5 -45 341 [ 93 10.6
2011 0.0 -96.0 -9.1 -12.2 -12.8 -15.2 4.0 310 | 106 13.3 -0.6
ltaly (2/2) 2010 -2.8 -23.9 -1.0 -19.0 7.8 -14 3.6 126 | 118 7.6
2011 -2.9 -20.6 -2.1 -18.4 4.4 -2.0 2.6 129 | 121 8.2 3.8
Lithuania (2/2) 2010 -2.3 -55.9 9.1 13.9 0.8 -8.7 -5.3 81 38 12.5
2011 0.0 -52.6 3.6 25.2 -8.4 24 -0.8 70 39 15.6 8.9
Luxembourg | 2010 6.4 96.5 1.9 3.2 17.3 3.0 -41.8 254 | 19 4.9
(3/3) 2011 7.5 107.8 0.8 -10.1 12.5 15 25 326 18 4.8 11.3




Country / Net . . . .
(Number Year gggc:uegtt international |Real effective gﬁxil:ijggroec)g; Nominal unit Hg;JiS(!:gg Psgc\f[ztre F;L:\{?)tre I;:l;'ckt):)'rcUnemployment Financial
m(knl)leclzﬁwrs balance mggztt?:;nt exchangerate) and services cost of labor index |credit flow| debt | debt rate sector debt
standard) | Limits| -4/+6% -35% +5% & +11% -6% +9% & +12% +6% 15% 160% | 60% 10% 16.5%
Latvia (2/2) 2010 -0.5 -80.2 85 14.0 -0.1 -39 -8.8 141 45 14.3
2011 3.1 -73.3 -0.6 23.6 -15.0 4.9 -2.5 125 | 42 18.1 -4.5
Malta (3/3) 2010 -54 9.2 -0.6 6.9 7.7 -16 6.9 212 69 6.6
2011 -4.3 5.7 -3.0 11.7 5.8 -2.3 2.2 210 | 71 6.8 14
United 2010 -21 -23.8 -19.7 -24.3 11.3 34 3.3 212 80 7.0
Kingdom(4/3) | 2011 -2.2 -17.3 -7.1 -24.2 8.1 -54 1.0 205 85 7.8 8.5
Netherlands 2010 5.0 28.0 -1.0 -8.1 74 -3.0 -0.7 223 63 3.8
(3/4) 2011 7.5 35.5 -1.6 -8.2 5.8 -4.0 0.7 225 66 4.2 7.2
Poland (3/3) 2010 -5.0 -64.0 -0.5 20.1 12.3 -6.1 3.8 74 55 8.3
2011 -4.6 -63.5 -10.9 12.8 4.3 -5.7 7.1 80 56 9.2 4.4
Portugal (6/6) 2010 -11.2 -107.5 -24 -8.6 51 0.1 3.3 249 93 10.4
2011 -9.1 -105.0 -1.9 -9.5 0.9 -3.6 -3.2 249 | 108 11.9 -0.7
Romania (3/3) 2010 -6.6 -64.2 -10.4 214 22.1 -12.1 17 78 31 6.6
2011 -4.3 -62.5 -24 22.8 12.9 -18.9 1.8 72 33 7.2 4.3
Sweden (4/3) 2010 7.5 -6.7 -2.5 -11.1 6.0 6.3 2.6 237 | 40 7.6
2011 6.6 -8.3 3.9 -11.6 12 1.0 6.3 232 | 38 8.1 3.6
Slovenia (2/2) 2010 -3.0 -35.7 2.3 -5.9 15.7 0.7 18 129 39 5.9
2011 -0.4 -41.2 -0.3 -6.1 8.3 1.0 19 128 47 7.1 -1.3
Slovakia (5/2) 2010 -4.1 -66.2 12.1 32.6 10.1 -4.9 3.3 69 41 12.0
2011 -2.1 -64.4 4.3 20.9 4.4 -5.6 3.3 76 43 13.4 1.2
Spain (6/6) 2010 -6.5 -89.5 0.6 -11.6 3.3 -3.8 14 227 | 61 16.5
2011 -4.3 -91.7 -1.3 -7.6 -2.1 -10.0 -4.1 218 | 69 19.9 3.7
Hungary (2/4) 2010 -21 -112.5 -0.5 14 3.9 -6.7 -18.7 155 81 9.7
2011 0.6 -105.9 -3.3 -2.8 3.7 -4.1 6.4 167 81 10.7 -2.6

1

Source: European Commission - Report from the Commission - Alert Mechanism Report - 2013 - Report Prepared in accordance with Articles 3 and 4 of the
Regulation on the prevention and correction of macroeconomic imbalances, Brussels, 28/11/2012, www. europa.eu, page 24, and Source: European
Commission - Report from the Commission - Alert Mechanism Report 2012 - Report Prepared in accordance with Articles 3 and 4 of the Regulation on the
prevention and correction of macroeconomic imbalances, Brussels, 14.2.2012 , www. europa.eu, page 4



V1. Conclusions

In conclusion, the scoreboard is and should remain a simple and clear instrument,
with the role of filter which helps monitoring the member states. With its help, the
Commission can focus on monitoring states within the macr oeconomic imbalances
procedure Though it is a late attempt to monitor imbalances, the results of the dashboard
shows that the indicators included in it have a significant predictive role, countries with
vulnerabilities being indicated rapidly and imbalances appearing on severa sides of the
internal  economic mechanism. At the same time, assessing imbalances - or more
specificaly, the assessment of a Member State if the situation justifies a more detailed
examination in a review in depth — do not result from a mechanica application of the
dashboard indicators and associated thresholds. Such an assessment by the Commission is
the result of an economic analysis of the instrument panel, filled with information and
additiona indicators taking into account the specific circumstances of each country and
institution.
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TABLOU DE BORD §I POSIBILITATEA IDENTIFICARII
INTR-O FAZAA INCIPIENTA A DEZECHILIBRELOR
IN UNIUNEA EUROPEANA

M arius, Gust’, Alina, Voiculet?

Rezumat: La sfargitul anului 2011, Tn Uniunea Europeana (Consiliul UE si Parlamentul European)
au fost adoptate o serie de noi reglementari privind guvernansa economica, desavarsind procesul Tnceput in
anul 2010 de intarire a cadrului de monitorizare si de prevenire a dezechilibrelor macroeconomice, fiscale
si a decalajelor de competitivitate ntre farile membre UE. Tn aceiasi direciie, a intaririi supravegherii
fiscale prevazute de Pactul de stabilitate si crestere, merge si Tratatul privind stabilitatea, coordonarea si
guvernansa n cadrul Uniunii Economice si Monetare, prin Compactul fiscal. Astfel, procedura privind
dezechilibrele macroeconomice prevazuta Tn noua legislasie impune ca o prima masura realizarea unui
tablou de bord format din 10 indicatori, care, Tn opinia iniziatorilor, dau posibilitatea identificarii Tntr-o fazi
incipientad a dezechilibrelor, atét a celor pe termen scurt, cat si a celor structurale, pe termen mai lung.
Rapoartele Comisiei Europene si datele statistice pentru state membre UE din 2010 si 2011, indica faptul ca
n perioada ulterioara declangarii crizei a avut loc o ajustare pronunsata a dezechilibrelor externe, insi o
serie de fari membre continua sa Tnregistreze valori superioare nivelurilor indicative din tabloul de bord.

Cuvinte chele: Uniunea Europeand, tablou de bord, dezechilibre

Clasificarea JEL: E02, E60, O52

I. Introducere

Tensiunile financiare internationale, generate de criza economica si financiara
Thceputa Tn 2007, au avut o tendinta de usoara aplatizare Tn cursul anului 2012, in raport cu
anul anterior, iar Tn ultimele luni ale lui 2012 pietele financiare par a fi mult mai calme.
Din pacate, dezechilibrele si cauzele crizei financiare si atensiunilor care au Thsotit-o nu au
fost eliminate. Prin urmare, este destul de dificil de estimat daca ne aflam la capatul crizel
financiare sau este o liniste dinaintea unei noi furtuni.

Aplatizarea tensiunilor de care vorbeam este consecinta masurilor adoptate de tarile
afectate, de gjustare a politicilor macroeconomice pentru asanarea efectelor crizei, de
eiminare a dezechilibrelor interne. Totodata, cadrul de reglementare a fost atins si la
nivelul organizatiilor si structurilor supranationale, un bun exemplu in acest sens fiind
Uniunea Europeana. Tn acest din urma caz, masurile adoptate au o tripla valent, (1) cresc
gradul de convergenta la nivelul acestei suprastructuri, (2) corecteaza anumite
imperfectiuni insuficient detectate sau luate Tn considerare de-a lungul perioadei in care a
avut loc integrarea si, nu in ultimul rand, (3) elimina din dezechilibrele aparute in timp.

In acelasi timp, efectele crizei financiare si economice, respectiv criza datoriilor
suverane, a facut necesara o regandire a cadrului de coordonare a politicilor economice ae
statelor membre Uniunii Europene.

Asdtfel, la sfarsitul anului 2011, Tn Uniunea Europeana - Consiliul UE si Parlamentul
European - au fost adoptate o serie de noi reglementari (formate din cinci regulamente si 0
directiva) privind guvernanta economica, desavarsind procesul Tnceput Tn anul 2010 de
intarire a cadrului de monitorizare si de prevenire a dezechilibrelor macroeconomice,
fiscale si a decalgjelor de competitivitate ntre tarile membre UE.

Acesta cuprinde prevederi referitoare la ntarirea regulilor de disciplind fi scala
prevazute Tn Pactul de stabilitate si crestere, dar si crearea unor mecanisme de prevenire si
corectie a unor dezechilibre macroeconomice majore.

L Prof. univ. dr., Universitatea , Constantin Brancoveanu” din Pitesti, mariusgust@yahoo.com
2 ect. univ. dr., Universitatea , Constantin Brancoveanu” din Pitesti, alinav06@yahoo.com
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Il. Metoda de cercetare

Metodele de cercetare utilizate sunt: clasificarea, sinteza, analiza comparativa statica
si dinamica, metodele inductiei si deductiei, reprezentarea grafica a evenimentelor si
fenomenelor investigate. Partial au fost utilizate si 0 serie de instrumente matematice si
statistice, fiind Tnsotite de analize analitice deductive.

Totusi, lucrarea are un caracter calitativ, aceasta propunandu-si mai degrabid o
prezentare a instrumentului si nu o validarea a rezultatelor acestuia sau eventuala critica a
tabloului de bord. Datele statistice utilizate au caracter oficial, fiind preluate din documente
ale Uniunii Europene (cu suport in bazele Eurostat) si ale Bancii Nationale a Roméanie.

I11. Locul tabloului debord in noul cadru de supravegherefiscala
si macroeconomica al U.E.

Noul cadru (BNR, 2012, 1) este axat pe supravegherea fiscala si cea macroeconomica
si vizeaza consolidarea Pactului de Stabilitate si Crestere (PSC). Acesta este detaliat la
nivel de acte normative si componente in tabelul nr. 1.

Tabelul nr. 1. Noul cadru privind guver nanta economica in UE

Acte nor mative:

Componente:

. Regulamentul (UE) nr. 1173/2011
privind aplicarea eficienta a
supravegherii  bugetare n zona
euro

. Regulamentul (UE) nr. 1174/2011
privind masurile de executare
pentru corectarea dezechilibrelor
macroeconomice excesive din
Zona euro

. Regulamentul (UE) nr. 1175/2011
de modificare a Regulamentului
(CE) nr. 1466/97 a Consiliului
privind consolidarea
supravegherii pozitiilor bugetare
si supravegherea si coordonarea
politicilor economice

. Regulamentul (UE) nr. 1176/2011
privind prevenirea si corectarea
dezechilibrelor macroeconomice

. Regulamentul (UE) nr. 1177/2011
de modificare a Regulamentului
(CE) nr. 1467/ 97 privind
accelerarea si clarificarea aplicarii
procedurii deficitului excesiv
Directiva 2011/85/UE  privind
cerintele referitoare la cadrele
bugetare ale statelor membre

A. Intirirea cadrului existent de monitorizare si
corectare a derapajelor fiscale:

— componenta preventiva a PSC: statele membre trebuie si asigure
Tndeplinirea obiectivelor bugetare pe termen mediu Tn vederea
asigurarii sustenabilitatii finantelor publice; Tn acest sens se are
in vedere inclusiv stabilirea unui plafon maxim de crestere
anuala a cheltuielilor publice;

— componenta corectiva a PSC: demararea procedurii de deficit
excesiv poate rezulta atét din depasirea limitei privind deficitul
bugetar, cét si acele referitoare la datoria publica;

— cerinte minime ae cadrelor bugetare: tirile membre trebuie si
asigure indeplinirea unor standarde minime privind cadrul fiscal.

B. Introducerea procedurii privind dezechilibrele
macr oeconomice care are ca scop monitorizarea si corectarea
dezechilibrelor macroeconomice:

— un sistem de monitorizare si avertizare timpurie (un set de
indicatori stabiliti astfel Inc&t si semnaleze posibilele derapaje
macroeconomice). Comisia Europeana (CE) analizeaza setul de
indicatori si redacteaza Raportul privind mecanismul de alerta
pe baza andlizei acestora. CE poate decide aprofundarea analizei
pentru anumite zone de risc si poate propune masuri statelor
membre in cauza;

— componenta preventiva consta Tn rolul CE de a putea decide
emiterea de recomandiri Tn fazele incipiente ade formarii
dezechilibrelor;

— componenta corectiva consta Tn procedura privind dezechilibrele
excesive care poate fi deschisa pentru statele membre pentru
care sunt constatate derapaje macroeconomice grave. Statele
membre n cauza trebuie si Tnainteze CE un plan cu masuri de
corectare a dezechilibrelor identificate.

C. Introducerea unui sistem de Intirire a noului cadru

de masuri prin aplicarea de penalititi Tn caz de nerespectare a

deciziilor Consiliului European sau CE atdt in cazul

monitorizarii fiscale, cat si n cel al deschiderii procedurii de
deficit excesiv sau a procedurii de dezechilibre excesive.

Sursa: prelucrat de autor dupa BNR — Raport asupra stabilitarii financiare, 2012, www.bnro.ro, pag. 17
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Trebuie precizat ca nu se schimba standardele (criteriile) de referinta privind
indicatorii fiscali stipulate Th Pactul de stabilitate si crestere, dar caracterul obligatoriu al
atingerii acestor obiective a devenit mult mai pronuntat. Concret, au fost stabilite noi limite
pentru ritmul de crestere a cheltuidilor publice si penalizari financiare Tn cazul in care un
stat membru nu Tsi respecta obligatiile. De asemenea, procedura de deficit excesiv poate fi
declansata si atunci cand nu se atinge criteriul datoriei publice, chiar daca deficitul bugetar
este mai mic de 3lasuta din PIB.

Tn aceiasi directie, a intaririi supravegherii fiscale prevazute de Pactul de stabilitate si
crestere, merge si Tratatul privind stabilitatea, coordonarea si guvernanta in cadrul Uniunii
Economice si Monetare, prin Compactul fiscal. Astfel, procedura privind dezechilibrele
macroeconomice prevazuta in noua legislatie impune ca o prima masura realizarea unui
tablou de bord, format din 10 indicatori, care, Th opinia initiatorilor, dau posibilitatea
identificarii Tntr-o faza incipientd a dezechilibrelor, atét a celor pe termen scurt, cét si a
celor structurale, pe termen mai lung.

Pe baza informatiilor din tabloul de bord, Comisia Europeana ntocmeste un raport
privind mecanismul de alerta si poate recomanda, suplimentar, noi analize daca considera
ca se impune. Utilitatea acestor analize este aceea ca pe baza lor se poate trece la
declansarea procedurii dezechilibrelor macroeconomice.

Selectia indicatorilor care au fost inclusi in tabloul de bord s-a bazat pe patru
principii (BNR, 2011, 2):

(i) capacitatea si acuratetea in masurarea dezechilibrelor macroeconomice si a
pierderilor de competitivitate. S-au avut Tn vedere indicatori de monitorizare a
echilibrelor externe, a competitivitatii si, respectiv, a echilibrelor interne;

(i) relevanta acestora de a semnala, cu exactitate Thca dintr-o faza incipienta,
eventuale dezechilibre si pierderi de competitivitate, optandu-se pentru indicatori,
atét de stoc, cét si de flux. Pentru fiecare dintre indicatori au fost stabilite praguri
de aerta, avand limite de atentionare care pe de-o parte si evite ,darmele fase”,
iar pe de alta parte si previnia semnarea cu intérziere a tensiunilor;

(iii)capabilitatea indicatorilor de a comunica dezechilibredle macroeconomice si a
pierderile de competitivitate, principiu care explica de ce numarul indicatorilor ce
formeaza tabloul de bord este limitat la numai 10 si, totodata, care sa permita
folosirea unor metode simple si transparente de prelucrare a datelor;

(iv)calitatea statistica a indicatorilor, folosindu-se, in general, indicatori furnizati de
Eurostat.

V. Structura tabloului de bord

Indicatorii inclusi Tn tabloul de bord sunt urmatorii (Tabelul nr. 2):

- SOLDUL CONTULUI CURENT. Acest indicator afost inclusin tabloul de bord ca
urmare afaptului ca existenta unui dezechilibru al contului curent este un efect al existentei
si aaltor dezechilibre in economie. Sunt citate cazuri in care niveluri ridicate ale deficitul ui
de cont curent Tn anii de dinaintea crizel erau urmarea unor cresteri rapide a creditului sau
existenta unor dezechilibre la nivelul pietel interne ori aplicarea unor politici care limiteaza
cerereainterna si investitiile. Indicatorul se calculeaza ca o medie mobila pentru ultimii trel
ani aponderii soldului contului curent (SCC) in produsul intern brut (PIB), dupa relatia

(sccj +(sccj +(sccj
PIB), \PBJ)y \PBJ, ;00

3
Intervalul optim de variatie a indicatorului este cuprins intre -4% si 6%.
- POZITIA INVESTITIONALA INTERNATIONALA NETA. Pozitia investitionala
internationala neta este un indicator opozabil, Tn termeni de stoc, soldului contului curent.
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O valoare negativa Tnalta a pozitiel investitionale internationale nete indica o Tndatorare
externa accentuatda a economiei si de aici riscuri si vulnerabilitati ridicate in ceea ce
priveste finantarea externa sau refinantarea datoriei pe pietele financiare externe.
Suplimentar, o pozitie investitionald internationala neta negativa si ridicata, impune costuri
mari (cresterea serviciului datoriei, prin dobanzile platite la datoria externa) si, astfel,
contribuie la mentinerea unor deficite Tnalte de cont curent. Indicatorul se calculeaza ca
pondere a valorii curente a pozitiei investitionale internationale nete (PIIN) in produsul
intern brut (PIB), dupa relatia:

PIIN,

PIB

Indicatorul este considerat critic atunci cand valorile pe care le Tnregistreaza sunt mai
mici de -35%.

- CURSUL DE SCHIMB REAL EFECTIV CALCULAT PE BAZA INDICELUI
ARMONIZAT AL PRETURILOR DE CONSUM (IAPC). Acest indicator este
semnificativ pentru schimbarile de durata ale competitivitatii prin pret a unel tari fata de
principalii parteneri comerciali (principalele 35 de tari partenere de UE). Trebuie
mentionat ci, din motive ce tin ce procesul de convergenta nominala si reala, indicatorul in
discutie are asociate limite de referinta diferite pentru tarile din zona euro (unde
competitivitatea prin pret dintre aceste tari este mai apropiata) si pentru cele non-euro (in
acest caz limitele de variatie fiind mai ample, deoarece competitivitatea este mai scazuta in
raport cu tarile din zona euro). Indicatorul se calculeaza ca modificare relativa (fata de
valoarea Tnregistrata Tn urma cu trei ani) a cursul de schimb real efectiv calculat pe baza
indicelui armonizat al preturilor de consum (CSRE _ IAPC _35), modelul de calcul fiind:

(CSRE_IAPC_35), - (CSRE_IAPC_35),_
(CSRE_IAPC_35),,

Intervalul optim de variatie a indicatorului este cuprins intre +5%, pentru tarile euro
si +11% pentru tarile non-euro.

- COTA DE PIATA DETINUTA DE EXPORTURILE DE BUNURI $I SERVICII
ALE UNEI TARI IN EXPORTURILE MONDIALE. Cota de piati detinutd de exporturile
de bunuri si servicii ale unei tiri Tn exporturile mondiale face parte tot din categoria
indicatorilor prin care se evalueaza competitivitatea unei tari. De exemplu, sciderea
indicatorului semnifica o reducere (pierdere) de competitivitate, cu urmari asupra soldului
balantei comerciale si a contului curent. Indicatorul se calculeazi ca modificare relativa a
cotei de piatd detinuta de exporturile de bunuri si servicii ale une tari (EBSX) in
exporturile mondiale (EBSM), fata de nivelul Tnregistrat Tn urma cu cinci ani, dupa relatia:

(EBSK) (EBSX
EBSM ), \ EBSM

EBSX
EBSM J, .

O sciadere aindicatorului, mai mare de 6% este considerata afi critica.

x100

3 %100

1_5 =100
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Tabelul nr. 2. Indicatorii care compun Tabloul de bord

INDICATORI CARE MASOARA DEZECHILIBRELE INTERNE

INDICATORILOR

DATORIA DATORIA
INDICELE SE[():ATTOORRJLAUI DATORIA SECTORUL U TOTALA A
INDICATOR PRETURILOR b RATA SOMAJULUI. | SECTORULUI PRIVAT, | PUBLIC,CA | SECTORULUI
LOCUINTELOR | o tliils <A CAPROCENT INPIB | PROCENTIN | FINANCIAR AL
PIB ECONOMIEI
SURSA EUROSTAT EUROSTAT EUROSTAT EUROSTAT EUROSTAT
DATELOR EUROSTAT (conturile national€) (conturile nationale) (conturile
’ ’ nationale)
PRAGURI
0, 0, 0,
INDI ELAI;'IVE +6% +15% 0% 160% 0% 16.5%

INDICATORI CARE MASOARA DEZECHILIBRELE EXTERNE S| COMPETITIVITATEA

CURSUL DE SCHIMB

COTA DE PIATA

INDICATORILOR

Zonanon Euro

PONDEREA IN | PONDEREA N PIB A REAL EFECTIV DETINUTA DE COSTUL
PIB A POZITIEI CALCULAT PE BAZA EXPORTURILE DE UNITAR
INDICATOR SOLDULUI INVESTITIONALE INDICELUI BUNURI SI SERVICII | NOMINAL CU
CONTULUI INTERNATIONALE ARMONIZAT AL ALE UNEI TARI IN FORTA DE
CURENT NETE PRETURILOR DE EXPORTURILE MUNCA
CONSUM (IAPC) MONDIALE
SURSA EUROSTAT EUROSTAT penDt:rue(z:itfzgaetrlijl e?:gr]ggi o EUROSTAT El(JCEStfrTiQT
DATELOR (balanta de plati) (balanta de plati) S financiare (balanta de plati) nationale)
PRAGURI +1-5% +9%
INDICATIVE -4/+6% -35% ZonaEuro 6% ZonaEuro
ALE +-11% +12%

Zonanon Euro

Sursa: European Commission — European Economy. Scoreboard for the surveillance of macroeconomic imbalances - Occasional Papers 92, february 2012,
ec.europa.eu/economy_finance/publications, pag. 23
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- COSTUL UNITAR NOMINAL CU FORTA DE MUNCA. Costul unitar nominal
cu forta de munca este un alt indicator din zona prin care se apreciaza competitivitatea unei
tari. Indicatorul permite aprecieri asupra costurilor legate de forta de munca, in special, dar
si aprecieri legate de productivitatea muncii. Ca si indicatorul precedent, costul unitar
nomina cu forta de munca are alocate in tabloul de bord valori referentiale diferite intre
Zona euro si cea non-euro, pentru a putea analiza coerent acomodarea procesului de
egdizare a preturilor factorilor de productie intre cele doua categorii de state. Sunt
apreciate negativ cresterile care depasesc 9% pentru tarile euro si, respectiv, 12% pentru
tarile non-euro. Indicatorul se calculeaza ca modificare relativa a costului unitar nominal
cu fortade munca (CUNFM), fata de nivelul inregistrat in urma cu trei ani, dupa relatia:

(CUNFM), —(CUNFM),_
(CUNFM), ,

- INDICELE PRETURILOR LOCUINTELOR. Multe din crizele financiare din
ultimii 100 de ani au fost precedate de explozii ale preturilor pe pietele imobiliare
nationale, iar cum in prezent traim ntr-o economie globala, acestea se repercuteaza rapid si
in alte tari. La fel, prezenta criza financiara globai, inci in desfasurare, a avut printre
altele ca motor principal tensiunile acumulate pe piataimobiliara. Astfel, dinamici mari ale
indicelui preturilor locuintelor pot prevesti o serie de dezechilibre economice si Tn acelasi
timp pot genera atele noi. Indicatorul se calculeazi ca modificare relativa a indicele
preturilor locuintelor (IPL) deflatat (DEFLATOR), fata de nivelul Tnregistrat Th anul
anterior, dupa modelul:

3 x100

( IPL j_( IPL j
DEFLATOR), \DEFLATOR),, .o,

( IPL j
DEFLATOR ), ,

Limita maxima acceptabila pentru cresterile anuale de pret ae locuintelor este de 6%.

- DATORIA SECTORULUI PRIVAT, CA PROCENT IN PIB. Datoria sectorului
privat afost un subiect mai putin analizat din perspectiva dezechilibrelor macroeconomice
ale unei tari, dar si ca vulnerabilitate a acesteia. Totusi actuaa criza, prelungirea e,
transformarea ei dintr-o criza financiara privata intr-una a datoriilor suverane (datorita
implicarii statelor in refinantarea unor datorii private), impune monitorizarea permanenta a
nivelului datoriei private. Aceasta pentru ci volume excesive ale indatorarii cresc riscurile
instabilitatii financiare si a cresterii economice. Desi nu exista valori de referinta pentru
nivelurile datoriei private, niveluri mari ale acestuia fragilizeaza sectorul privat, conduc la
cresteri ale costurilor financiare ae firmelor, conduc la mentinerea unor rate ridicate ale
dobanzii pe pietele financiare si Tncetinesc invedtitiile. Indicatorul se calculeaza ca pondere
adatoriei sectorului privat (DSPR) Tn produsul intern brut (PIB), dupa relatia:

DR | 100
PIB,

Tabloul de bord considera acceptabila 0 valoare de maxim 160% a ponderii datoriei
sectorului privat in PIB.

- FLUXUL CREDITELOR ACORDATE SECTORULUI PRIVAT, CA PROCENT
TN PIB. Fluxul creditelor acordate sectorului privat este un indicator auxiliar pentru analiza
datoriei private, 0 buna parte din datoria privata avand originea Tn sectorul bancar.
Literatura de specialitate, a dovedit empiric ca fluctuatiile ample ale activitatii de creditare
pot fi asociate cu o incidenta mare a crizelor, consideréndu-se ci extinderea rapida a
creditului este unul dintre cei mai buni predictori de crize financiare sau bancare, atét in
economiile emergente, cét si Tn cele avansate. De asemenes, se sustine ca o crestere a
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creditului acordat de banci agentilor privati este un bun indicator pentru masurarea
vulnerabilitatii sistemului bancar, expansiunea rapida a Tmprumuturilor bancare fiind
asociata cu o scadere a standardelor de creditare (Comisia Europeana, februarie 2012, 3).
Indicatorul se calculeaza raportand fluxul noilor credite si titluri sub forma de obligatiuni
(FCASP) primite, respectiv, emise de catre sectorul privat al economiei la produsul intern
brut (PIB). Cresterile de pana la 15% sunt considerate ca acceptabile. Relatia de calcul a
indicatorului este:

FCASP

PIB,

- DATORIA SECTORULUI PUBLIC, CA PROCENT IN PIB. Din punct de vedere
tehnic indicatorul datoria sectorului public permite aprecierea pozitiei nesustenabile a
finantelor publice ale unui stat. Trebuie mentionat ca includerea acestui indicator n tabloul
de bord nu vizeaza analiza speciald a datoriei sectorului public, ci doar conturarea unei
imagini generale asupra indatorarii. Aceasta pentru ca vulnerabilitatile si riscurile asociate
Tndatorarii sectorului public sunt monitorizate prin Pactul de stabilitate si crestere (BNR,
2011, 4). Indicatorul se calculeaza prin raportarea datoriei sectorului public (DSPB) la
produsul intern brut (PIB), modelul de calcul fiind:

DSPB, 100
PIB,

Marimea indicatorului raiméne la standardul recunoscut si acceptat de UE de maxim
60%.

- RATA SOMAJULUI. Rata somajului indica dezechilibrele de pe piata muncii, iar
includerea indicatorului Tn tabloul de bord se justifica prin aceea ci valorile mari, pentru o
buna perioada de timp, semnaleazi ca Tn economie alocarea resurselor se face defectuos si
ca exista probleme de gjustare a economiei. Indicatorul se calculeaza ca medie mobila a
ratei somajului (RS) Thregistrata Tn ultimii trei ani, relatia de calcul fiind:

(Rs)t + (Rsé—l + (Rs)t—z X 100

Vaorile acceptabile sunt de pana la 10%.

Designul tabloului de bord a fost modificat Tn cursul anului 2012, prin introducerea
unui a unsprezecelea indicator, care s aiba in vedere sectorul financiar, in general si cel,
bancar Tn specia. Acest a unsprezecelea nou indicator inclus Tn tabloul de bord este
DATORIA TOTALA A SECTORULUI FINANCIAR AL ECONOMIEI. Indicatorul se
caculeaza ca modificare relativa fata de anul precedent a obligatiilor/datoriilor
(neconsolidate) pe care le are sectorul financiar, consideréndu-se drept critice acele valori
ale indicatorului care depasesc 16,5%. Motivatia modificarii tabloului de bord, prin
introducerea celui de a Xl-lea indicator este apelul Consiliului si Parlamentului European
de aluamai bine Tn considerare sectorul financiar si, nu in ultimul timp, necesitatea de a
monitoriza atent sectorul financiar, sector de la care a inceput criza.

x100

V. Analiza informatiilor din tabloul de bord

Primul raport anual al Comisiei Europene referitor la mecanismul de alerta a fost dat
publicitatii Tn februarie 2012 si a avut in vedere date statistice de pana in 2010 (a se vedea
datele din anul 2010 din tabelul 3). Au fost identificate 12 state membre a ciror situatie
macroeconomica impune analize detaliate (Belgia, Bulgaria, Cipru, Danemarca, Finlanda,
Franta, Italia, Regatul Unit, Slovenia, Spania, Suedia si Ungaria). Trebuie mentionat ca
unele state membre, precum Grecia, Irlanda, Portugalia si Roménia nu au facut obiectul
evaluarilor primului raport, Tntrucét acestea se gaseau sub protectia unor programe de
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monitorizare si finantare derulate de UE si a FMI, beneficiind de o anumita supraveghere
€Cconomica.

Al doilea raport anual a Comisiei Europene referitor la mecanismul de alerta, dat
publicitatii Tn noiembrie 2012, considera ci este necesar sa se analizeze in detaliu, n
continuare, evolutiile in privinta acumularii de dezechilibre, dar si a riscurilor aferente, in
specia in 14 dintre statele membre: Belgia, Bulgaria, Danemarca, Spania, Franta, Italia,
Cipru, Ungaria, Madlta, Tarile de Jos, Slovenia, Finlanda, Suedia si Regatul Unit. Cele 14
state membre, considera Comisia, au provocari multiple si numeroase riscuri potentiale,
inclusiv efectele de contagiune. De asemenea, Grecia, Irlanda, Portugalia si Roménia, tari
care sunt in curs de implementarea unui program de reforme negociate cu Comisia sunt
sprijinite de asistenta financiara externa (fiind sub supraveghere economica consolidata) si
nu au fost examinate n raport.

Sa observam ca numarul statelor cu riscuri acrescut de la 12 la primul raport, la 14 la
cel de-a doilea, iar daca adiugam cele 4 state care sunt sprijinite prin programe de
asistenta financiara externa, rezulta ca ma mult de jumatate din UE fnregistreaza
vulnerabilitati.

Primul raport, din februarie 2012 (Comisia Europeani, februarie 2012, 5) si cel
de-al doilea raport, din noiembrie 2012 (Comisia Europeana, noiembrie 2012, 6) si datele
statistice pentru state membre UE din 2010 si 2011 indica faptul ca in perioada ulterioara
declansarii crizel a avut loc 0 gustare pronuntata a dezechilibrelor externe, insa o serie de
tari membre continua sa inregistreze valori superioare nivelurilor indicative din tabloul de
bord. Tn dinamici, se observi o anumita imbunatitire a situatiei statelor membre UE, sapte
state au Tnregistrat o scadere aindicatorilor critici si doar doua cresteri (Ungaria si Olanda)
ale acestora. Numarul statelor cu cele mai multe alerte (maxim 5 sau 6 indicatori la valori
sub optime) este de sase: Irlanda, Grecia, Portugalia, Spania, Cipru si Slovacia

Concret, se remarca un nivel ridicat a pasivelor externe nete, care, la réandul lor,
reflecta deficitele de cont curent persistente. Competitivitatea Tn scadere a statelor UE,
ilustratd de dinamicile salariale mari, restrangeri ale cotelor de piata ale exporturilor si de
tendinta de apreciere a cursurilor de schimb efective reale in perioada de pana la criza, a
Tnceput si fie stopata, dar sunt Tnca numeroase tarile UE care Thcd mai au nevoie de
corectii importante. Tn privinta dezechilibrelor interne, criza financiara si economica a
determinat notabile procese de gjustare, precum incetinirea activitatii de creditare, corectii
importante ae preturilor activelor imobiliare, desi Tn anul 2010, tari ca Finlanda si Suedia
aveau variatii anuale reale ale preturilor locuintelor peste val oarea de referinta.

De asemenea se observa ca indatorarea atét a sectorului privat, cét si a celui public
reprezinta una din vulnerabilitatile statelor membre UE (17, respectiv, 14 state depasind
ma mult sau ma putin vaorile optime ae celor doi indicatori). Negativ, gustarile
consemnate anterior au fost Tnsotite de cresteri ale ratei somajului, realocarea fortei de
munca Tntre sectoare facandu-se greoi Tn mgjoritatea statelor membre.

Analiza tabloului de bord, Tn cazul Roméniei, releva vulnerabilitati doar la nivelul
dezechilibrelor externe, valorile depasind plafoanele stabilite la deficitul de cont curent si
la pozitia investitionald neta.
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Tabelul nr. 3. Tabloul de bord pentru anii 2010-2011

Tara/

Pozitia

Cota de piata

Costul unitar

(numar Soldul investitional Cursul de a exporturilor| nominal cu Indicele | Fluxul creditelor | Datoria | Datoria Rata Datoriile
indica::)ri Anul| contului internz{tionalai schimb real degunuri i fortade preturilor acor date sectorului| sectorului omai ului sectorului
curent T efectiv s * - |locuintelor| sectorului privat | privat public  [#°M9 financiar
sub neta Servicii munca
standard) |Limitd -4/+6% -35% +5% & +11% -6% +9% & +12%| +6% 15% 160% 60% 10% 16.5%
Austria (3/3) 2010, 35 -9.8 -1.3 -14.8 8.9 -1.5 6.4 166 72 4.3
2011 2.2 -2.3 -1.0 -12.7 59 -8.0 4.1 161 72 4.4 -0.3
: 2010, -0.6 77.8 1.3 -15.4 8.5 0.4 13.1 233 96 7.7
Belgia (33) 2011, -0.3 65.7 -0.5 -10.2 6.2 -0.1 11.6 236 98 7.8 4.7
. 2010, -11.1 -97.7 10.4 15.8 27.8 -11.1 -0.2 169 16 75
Bulgaria (4/2
ulgaria (42) ol 34 85,6 31 172 20.3 9.0 6.7 146 16 94 56
Cipru (6/6) 2010, -12.1 -43.4 0.8 -19.4 7.2 -6.6 30.5 289 62 51
2011 -84 -71.3 -0.9 -16.4 8.8 -85 16.1 288 71 6.6 -0.2
. 2010, -25 -49.0 12.7 12.3 51 -34 1.7 77 38 6.1
Cehia (211) 2011 -3.0 -49.3 0.3 8.4 3.3 0.0 25 78 41 6.9 3.8
Danemarca |2010| 39 10.3 0.9 -15.3 11.0 0.5 5.8 244 43 5.6
(2/2) 2011 5.0 245 -1.7 -16.9 47 -49 2.2 238 47 7.0 47
] 2010, -0.8 -72.8 5.9 -0.9 9.3 21 -8.6 176 7 12.0
Estonia (3/3) 2011 2.8 -57.8 0.8 11.1 -6.2 3.3 6.8 133 6 14.4 -4.4
. 2010] 21 9.9 0.3 -18.7 12.3 6.8 6.8 178 48 7.7
Finlanda (4/3
! (4/3) 2011 0.6 13.1 -1.3 -22.9 9.1 -0.3 4.6 179 49 8.1 30.8
2010, -1.7 -10.0 -1.4 -19.4 7.2 51 2.4 160 82 9.0
Franta (3/3
ranta(33) oo 16 15,9 32 112 6.0 38 20 160 86 96 73
Germania 2010 59 38.4 -2.9 -8.3 6.6 -1.0 3.1 128 83 75
(2/2) 2011 5.9 32.6 -3.9 -8.4 5.9 1.4 4.3 128 81 6.9 2.1
: 2010, -12.1 -92.5 39 -20.0 12.8 -6.8 -0.7 124 145 9.9
G 6/5
reca (6/5) o11l 104 86.1 31 187 41 51 55 125 171 13.2 34
Irlanda (6/6) 2010, -2.7 -90.9 -5.0 -12.8 -2.3 -10.5 -4.5 341 93 10.6
2011 0.0 -96.0 -9.1 -12.2 -12.8 -15.2 4.0 310 106 13.3 -0.6
Italia (2/2) 2010, -2.8 -23.9 -1.0 -19.0 7.8 -14 3.6 126 118 7.6
2011 -29 -20.6 21 -18.4 4.4 -2.0 2.6 129 121 8.2 3.8
- . 2010, -2.3 -55.9 9.1 13.9 0.8 -8.7 -53 81 38 125
Lit 2/2
itwania (212) o 0.0 526 36 252 8.4 24 0.8 70 39 156 89
Luxemburg 2010 6.4 96.5 1.9 3.2 17.3 3.0 -41.8 254 19 4.9
(3/3) 2011 75 107.8 0.8 -10.1 12.5 15 25 326 18 4.8 11.3




S¢

(:L?rn?ﬁ/r Soldul invepﬁct)iztlitcl)ﬁalﬁ Cursul de acg;‘;gﬁ&'ﬁg Cnogr#ilnl;mtcsr Indicele | Fluxul creditelor | Datoria | Datoria Rata Datoriile
SN . |Anul| contului | . : . | schimb real S preturilor acor date sector ului| sector ului - | sectorului
indicatori curent mternagluonala efectiv debun_u_r_l §! fortad? locuintelor| sectorului privat [ privat public somaj ului financiar
sub neta Servicii munca ’
standard) [Limitg -4/+6% -35% +5% & +11% -6% +9% & +12%| +6% 15% 160% 60% 10% 16.5%
Letonia (2/2) 2010, -05 -80.2 8.5 14.0 -0.1 -3.9 -8.8 141 45 14.3
2011 3.1 -73.3 -0.6 23.6 -15.0 4.9 -2.5 125 42 18.1 -4.5
Malta (3/3) 2010, -5.4 9.2 -0.6 6.9 7.7 -1.6 6.9 212 69 6.6
2011 -4.3 5.7 -3.0 11.7 5.8 -2.3 2.2 210 71 6.8 14
M. Britanie (2010 -2.1 -23.8 -19.7 -24.3 11.3 34 33 212 80 7.0
(4/3) 2011 -2.2 -17.3 -7.1 -24.2 8.1 5.4 1.0 205 85 7.8 85
Olanda (3/4) 2010, 5.0 28.0 -1.0 -8.1 7.4 -3.0 -0.7 223 63 3.8
2011 75 35.5 -1.6 -8.2 5.8 -4.0 0.7 225 66 4.2 7.2
Polonia (3/3) 2010, -5.0 -64.0 -0.5 20.1 12.3 -6.1 3.8 74 55 8.3
2011 -4.6 -63.5 -10.9 12.8 4.3 -5.7 7.1 80 56 9.2 4.4
Portugadlia  |2010[ -11.2 -107.5 -2.4 -8.6 5.1 0.1 33 249 93 10.4
(6/6) 2011 -9.1 -105.0 -1.9 -9.5 0.9 -3.6 -3.2 249 108 11.9 -0.7
Romania (3/3) 2010, -6.6 -64.2 -10.4 21.4 22.1 -12.1 1.7 78 31 6.6
2011 -4.3 -62.5 -2.4 22.8 12.9 -18.9 1.8 72 33 7.2 43
Suedia (4/3) 2010, 7.5 -6.7 -25 -11.1 6.0 6.3 2.6 237 40 7.6
2011 6.6 -8.3 39 -11.6 12 1.0 6.3 232 38 8.1 3.6
Slovenia (2/2) 2010, -3.0 -35.7 2.3 -5.9 15.7 0.7 18 129 39 5.9
2011 -04 -41.2 -0.3 -6.1 8.3 1.0 19 128 47 7.1 -1.3
Slovacia (5/2) 2010, -4.1 -66.2 12.1 32.6 10.1 -4.9 33 69 41 12.0
2011 -2.1 -64.4 4.3 20.9 4.4 -5.6 3.3 76 43 13.4 1.2
Spania (6/6) 2010, -6.5 -89.5 0.6 -11.6 3.3 -3.8 14 227 61 16.5
2011 -4.3 -91.7 -1.3 -7.6 2.1 -10.0 -4.1 218 69 19.9 37
Ungaria (2/4) 2010, -21 -1125 -05 14 39 -6.7 -18.7 155 81 9.7
2011 0.6 -105.9 -3.3 -2.8 3.7 -4.1 6.4 167 81 10.7 -2.6

Sursa: European Commission — Report From The Commission - Alert Mechanism Report - 2013 - Report prepared in accordance with Articles 3 and 4 of the Regulation
on the prevention and correction of macroeconomic imbalances, Brussels, 28.11.2012, www. europa.eu, pag 24 si Sursa: European Commission — Report From
The Commission - Alert Mechanism Report 2012 - Report prepared in accordance with Articles 3 and 4 of the Regulation on the prevention and correction of

macr o-economic imbalances, Brussels, 14.2.2012, www. europa.eu, pag 4




V1. Concluzii

Tn concluzie, tabloul de bord este si ar trebui si ramana un instrument simplu si clar,
cu rol de filtru si care guta Tn supravegherea statelor membre. Prin acesta, Comisia
Europeana se poate concentra pe supravegherea statelor Tn cadrul procedurii privind
dezechilibrele macroeconomice. Desi este o ncercare tarzie pentru monitorizarea
dezechilibrelor, rezultatele aplicarii tabloului de bord releva ca indicatorii cupringi in
acesta au un important rol predictiv, tarile cu vulnerabilitati fiind indicate rapid, iar
dezechilibrele aparand pe mai multe laturi ale mecanismului economic intern. Tn acelasi
timp, evaluarea dezechilibrelor - sau, mai precis, aprecierea daca situatia unui stat membru
justificd o examinare mai detaliata intr-un comentariu in profunzime - nu rezulta dintr-o
aplicare mecanicd a indicatorilor tabloului de bord si pragurile aferente. O astfel de
evaluare de citre Comisie este rezultatul unel analize economice a tabloului de bord,
completate cu informatii si indicatori suplimentari tindnd seama Tn mod corespunzator de
circumstantele specifice fiecarel tari si institutii.
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JOB SATISFACTION AND DEVELOPMENT OF A HUMAN
RESOURCE MANAGEMENT POLICY

Ali Sarabi Asiabar!, Mahmoud Biglar?,
Pezhman Atefi Manesh®, Shandiz M oslehi*

Abstract: Job satisfaction is a key factor influencing effectiveness, efficiency and also productivity.
The objective of this study was to investigate Iran University of Medical Sciences employees’ job satisfaction
and prioritize the criteria for improving job satisfaction. Data were gathered on all units of hospitals,
primary health centers, health facilities and colleges of Iran University of Medical Sciences by a
questionnaire. By using the Spearman test we found a negative correlation between overall job satisfaction
and age (p = -0.157), and between overall job satisfaction and job experience (p = -0.325). Job
dissatisfaction was found in 2 scopes. career development and compensation and benefits. This study gives
the insight to develop the job satisfaction by calculating weights of each factor and prioritizing them. This
model can be used by other countries.

Keywords: Job Satisfaction; Human Resource Management; Analytical Hierarchy Process; Iran
University of Medical Sciences

1. Introduction

Human resources play a key role in supporting and maintaining organizations.
Employees are aso the most important part in organizations and are strategic in
organization competitions [1]. The term of human resources principles [2] talks about the
employee values, beliefs, and norms regarding what leads to performance and the
allocation of organizational resources. [3].

One of the key and strategic elements in the health system is human resources
management practices due to their effective role on health professionals in health care
organizations. According to the literature, effective human resources management
practices lead to have healthy workers, satisfied employees, lower absenteeism and
turnover, financial advantages and better quality of care given to patientg4]. So, human
resource managers should develop different aspects of job satisfaction across time to have
qualified care and better outcomes [5].

Job satisfaction has been defined as the spectrum by tow ends, like or didikes the
jobs [6]. It also identifies how an employee feels about his job [7]. In some other
literatures, job satisfaction defined as the extent of positive emotional state regarding work
or work experience [8]. However, the definition of job satisfaction differs according to
where emphasisis put.

Employees with high levels of job satisfaction may have positive attitudes toward
their jobs and this makes them more productive, while dissatisfied employees have
negative attitudes about their jobs [9].

Dissatisfied heath workers may be more likely to experience low productivity and
provide unqualified care [10] and their health has implications for stability in the health
care provider workforce [11].
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Job satisfaction was studied alot in the field of organizational behavior [12]. It seems
that job satisfaction is an important issue due to several studies recognized job satisfaction
as a key factor influencing effectiveness, efficiency and also productivity [13-15].
Managers and researchers are interested in job satisfaction studies because of its relevance
to organizational outcomes [16].

In some studies it was revealed that analysis of job satisfaction and dissatisfaction
factors and the awareness of the managers of these factors make some positive changes in
work place [17]. From ancther perspective, some authors found that different work climate
characteristics had statistically significant correlations to job satisfaction [18].

Therefore, the objective of this study was to investigate Iran University of Medical
Sciences employees job satisfaction and prioritize the criteriafor improving job satisfaction.

2. Materialsand Method

Data were gathered from all hospital units, primarily health centers, health facilities
and colleges of Iran University of Medical Sciences. We collected 2,490 questionnaires out
of a total of 2,585 by using a convenience sample. Response rate was 96.3% (some
employees were too busy to complete the questionnaire or stopped the procedure before
finishing). Employees were asked to participate in the study on a voluntary basis, so there
were no ethical problems for the participants and their privacy were strictly protected.
Trained research assistants handed the questionnaires to the participants and later collected
them after completion.

The questioner included four dimensions: career development, relationship with
management, compensation and benefits, and work environment. A five point Likert scale
(from 1 = very dissatisfied to 5 = very satisfied) was used for this section. Scales were
checked for content validity through expert review and reliability with a Cronbach’s apha
of 0.91 respectively, which means that scales were internally reliable.

The Anaytica Hierarchy Process (AHP) technique was developed by Saaty as a
powerful instrument used for multiple criteria decision making purposes [19]. AHP uses pair
wise comparisons to identify the priority of aternatives in a multi-criteria decision-making
problem [20]. At the top of the hierarchy in this study is the health center performance.

AHP basically enables decision-makers to prioritize the aternatives making a series of
tradeoffs. First, we should define the criteria. Second, make a series of par wise
comparisons. Third, estimate relative weights for measurement of overall performance [21].

After revealing the dissatisfaction factors, 8 experts estimated relative weights by
using AHP method. Application of AHP to rank-order the factors required 3 steps. In Step
1, the main dissatisfaction factors were identified.

In Step 2, seven experts made comparisons among health dissatisfaction factors and
discussed why a given factor would be more or less important than another and the degree
of the difference. In order to help the comparison it was created a nine-point scale of
importance between two criteria. The suggested numbers to express degree of preference
between each two criteria are shown in Table 1. Intermediate values (2, 4, 6 and 8) can be
used to represent comparisons between the preferences.

In Step 3, researchers calculated the weights for each factor.

The data analysis was performed with SPSS version 16.0 to evaluate job satisfaction
strengths and weaknesses in Iran University of Medica Sciences. The data of the
participants can be seen in detail on Table 2. After revealing the job dissatisfaction items,
the experts estimated relative weights by usng AHP method. The researchers caculated
the weights for each factor by K. Goepel Version 9.5.2012 software.

28



3. Results

Of the employee who participated in the survey 51.5% were femae (1284
guestionnaires), and 48.5% were male (1206 questionnaires). Medical staff made up 56%
(n = 1392), and administrative personnel 44% (n = 1098) of the total sample. The age of
the personnel who answered the questionnaire varied from 19 to 60 years old, with an
average of 38.9 years. 1087 were married (43.7%) and 1403 (56.3%) were single. Job
experience varied from 1 to 30 years with men having 14.6 years experience on average.
The demographic profile of the participants can be seen in detail on Table 2.

By using the Spearman test we found a negative correlation between overal job
satisfaction and age (p = -0.157), and between overall job satisfaction and job experience (p
= -0.325). In order to check the correlation of other variants with the employees job
satisfaction, we used Mann- Whitney U test, at 0.05 level of datistical significance. A
statigtically significant difference was found between mae and female personnel. Male
personnel tend to be more satisfied with their job (p = 0.005) than female with the same jab.

Administrative personnel tend to be more satisfied with their job (p < 0.0005) than
medical staff. All results are summarized in Table 3.

The mean value of the overall job satisfaction was close to moderate (59.85 + 7.16).
In table 4 all aspects of job satisfaction is summarized. Job dissatisfaction was found in 2
scopes. career development and compensation and benefits. The lowest scores were
belonged to benefits and academic educational degree.

The 2490 participants selected 2 main dissatisfied items: benefits and possibility to
develop educationa degree and then the AHP hierarchical structure for this study appeared
in Figure 1.

Table 5 presents the final matrix of dissatisfaction items and respective normalized
weights.

The experts made pair wise comparison of the criteria with respect to the goal. In this
study there are three criteriac Financial Resource Availability (FRA), Attainability in 2
Years (AY), Rules and Regulations (RR). The comparison results and the weights of three
criteria are shown in Table 5.

Rules and regulations have the highest weight for decision making and attainability
in 2 years has the lowest priority. Similarly the experts made pair wise comparisons of the
alternatives with respect to the three criteria in the higher level. The comparison and
weights are 28.5% for academic educational degree and 71.5% for benefits improvements.
So we suggest emphasizing on the benefit improvements.

4. Conclusions

Human resources managers, supervisors, human resources specialists, employees,
health care providers, medical staff and patients are concerned with ways of improving job
satisfaction [22]. We found 2 items as the important dissatisfaction factors in employees of
Iran University of Medical Sciences and found different criteria which had impact on
improving the dissatisfaction factors.

When we identified the benefits and the academic educational degree as dissatisfaction
factorsin our research, astudy of the Chinese community health workers revealed that stress
and burnout were important predictors of intrinsic and extrinsic job satisfactions [23].

We assumed that three criteria had impact on improving the dissatisfaction factors as
Financial Resource Availability, Attainability in 2 Years, Rules and Regulations,
Iliopoulos identified that internal marketing has a positive effect on the job satisfaction of
hospital staff in Northern Greece [24].

We suggest developing the three mentioned criteria to decrease job dissatisfaction.
Different studies support usin thisissue [22, 24].
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We conducted our study in both medical and non medical employees of Iran
University of Medical Sciences. We believe that a human resource manager should include
not only medical staff satisfaction but also the other employees we include our study.

This study gives the insight to develop the job satisfaction by calculating weights of
each factor and prioritizing them. This study is unique because a new methodology was
used to prioritize the aternatives for increasing the job satisfaction.
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Table no 1. Nine point scale and its description
Definition Intensity of importance
Equally importance
Moderately more importance
Strongly more importance
Very Strongly more importance
Extremely more importance

O ~NOU1TWPEk

Table no 2. Demographic profile of Respondents

Medical Staff Administrative Employee
N % N %
Gender Male 543 41 663 56.9
Femae 782 59 502 43.1
Total 1325 100 1165 100
Age Mean 37.2 40.6
Min-Max 21-58 19-60
Marital status Married 446 33.6 641 55
Unmarried 879 66.4 524 45
Total 1325 100 1165 100
Job experience Mean 13.7 155
(years) Min-Max 1-28 1-30

Tableno 3. Summary of results
Spearmantest  Mann - Whitney U test

Age -0.157

Job experience -0.325

Gender 0.005
Specialty < 0.0005

Tableno 4. Thelevel of job satisfaction
Medical Staff Administrative Employees

Career development 43.77 39.92
Relationship with management 70.51 78.85
Compensation and benefits 38.13 42.29
Work environment 68.23 73.16
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Table no 5. Normalization M atrix and the Final Weights

n 3
normalized matrix 1st Weights
FRA 039 049 0.37 42% 39%
AY 0.08 010 0.13 10% 11%
RR 0.53 040 0.50 48% 50%
Inconsistency ratio= 3.6%
Identify the priority to increase
God job satisfaction

el

FRA

AY

RR

Nee———

Benefits Improvement

Academic Educational Degree
Development

Figureno 1. Hierarchy structurefor prioritizing the alternatives

32



COMMUNICATION THROUGH WEBSITESACHIEVED
BY THE CITY HALLSOF PITESTI, BRAILA
AND RAMNICU-VALCEA

Elena, Enache', Cristian, M or ozan?

Abstract:

Communication has a key role in the socio-economic and cultural-scientific relations, its quality
largely leading to success in relations between individuals, between communities. Nowadays, increasingly
more, the communication is based on the Internet development, a giant support with informational feature
that connects thousands of local networks, keeping in touch millions of people around the world.

Internet is a peak of communication: a world in which information transmission costs almost nothing,
in which the distance is irrelevant and a lot of information is available. In order to reach its goal, this new
mean of communication is equally affordable for an amateur and also for an informatics professional.

The paper aims to investigate how the local government (Pitesti, Braila and Ramnicu-Vélcea city
halls) understood the importance of communication through the Internet, which facilitates interaction with
external audiences and seek solutions in this way, one of them being the website.

Keywords: public administration, communication, on-line, Internet, website.

JEL Classification: M31, Z18

1. The current context of involvement in the online environment

Basically, we can talk about the most representative image of the modern means
of interactive communication (Zbuchea et al, 2009). Through their Internet presence,
people learn to communicate, faster and better, their personal and professional
concerns, traditions and customs being in a permanent change: there are established
,Virtual communities” based on common benefits or there are facilitated the contact
and collaboration between organizations; there are started contacts with several people
- individually or groups - in an easy way and it can be developed new channels of
collaboration; the access to information is made differently, being important that they
are received quickly, in various forms and from several sources (Balaban et al, 2009).

Thus, an important aspect of such communication is that it determines the participants
to the sending and receiving information act to become more than just issuers, listeners or
viewers, integrating them in a dynamic system (Bortun, 2012). However, it takes place the
changing of the society and of many peopl€'s lives aspects. Loca communities, governments
or non-profit organizations get closer and closer to the citizens, receive their problems and
try to solve them more efficiently.

Nowadays, the Internet, the World Wide Web and the email are the basic tools of
communication worldwide. However, the digital revolution continues to expand in various
ways, unimaginable a few years ago. Thus, the information users continue to migrate from
traditional mediato the online, many of them becoming Internet consumers.

By reducing the cost of the information storage and transmission the Internet creates
an unlimited space providing resources that, previously, were difficult to obtain. Some of
this information has always been in the public domain, but were inaccessible to many
people because they were kept in special places or issued only to certain specialists.

According to a GfK Romania recent study about the people customs of Internet
usage in Romania, published in January 2013 and found on www.business24.ro, 48.7%

1 Ph.D. Professor, , Constantin Brancoveanu” University from Pitesti, Faculty of Management-Marketing in
the Economic Affairs Briila, e_enache2005@yahoo.com

2 Ph.D. Associate Professor, ,, Constantin Brancoveanu” University from Pitesti, Faculty of Communication
and Administrative Sciences Briila

33



of the Romanian had used the Internet in 2012, growth rate being more important to
those categories who usually accesses it less. In urban, Internet was used by 61% of the
population in 2012, up 6.7% compared with 2010. It is accessed about 83% of
15-24 year old people, 71% of those between 25 and 34 years and 62% of those
between 35 and 44 years. For this latter age group the Internet using increased the most
(by 15% compared to 2010), followed by 45-54 years age range (up to about 8%).
Regarding the education, 89% of higher educated and 52% of medium education people
are Internet users, according to information from the study mentioned above.

Considering these above presented data and analyzing recent papers (Datculescu,
2013), it can be concluded that this support of all the information we need becomes reliable
aso for the central and local public administration of any country. Thus, public marketing
is much more than communication itself, being based on citizen centred concept (Kotler
and Lee, 2008). But redly, can respond the above mentioned ingtitutions in a timely
manner and at full capacity to all the requests, to the information needs that become more
and more acute? We intended to seek an answer to this question in the most concrete
possible way, namely by anayzing the websites of some of the most important public
institutions. Our choice has focused on three halls from the cities where the ,,Constantin
Bréancoveanu” University has faculties, considering that both the institution as a legal
entity, and its employees and a so the students from Pitesti, Braila and R&mnicu-Vacea are
using services and information provided by the above mentioned municipalities.

2. Short description of the cities of Pitesti, Braila and Ramnicu-Valcea

These three cities are county seats, with notable differences regarding their past,
present and perhaps future, but universally characterized by the authorities declared aim to
develop and raise them into the top of the most popular ones in the country as the living
standard of their inhabitants, to make them more known and recognized, both nationally
and internationally. We selected some information in order to create an image of these
three institutions activities.

Tableno 1. Compar ative presentation of some indicator s defining the threecities

I ndicator Pitesti Briila Ramnicu-Valcea Comment
Documentary 635 years 645 years 635 years Same age, in the
record It was Itwesmentioned | It was mentioned for | past being

mentioned for for thefirg time the first time that the | commercial cities
thefirsttimeas | onJanuary 20, city on September 4, | of strategic

ahuman 1368, inatreaty of | 1389, when Mircea | importance for
settlementina | commercegiven | the Elder mentioned | those times.
document of by Vledidav in adocument that is

voivode Mircea | Vldcy, voivodedf | in the ,reign city
the Elder, dated | Wdlachig tothe | called Ra&mnic ...”
May 20, 1388 merchants from

Brasov

Population census 148,264 168,389 92,573 Population is

in 2011 (number significantly

of people) different and is
decreasing in
these cities.

Number of 59,044 69,043 36,990 Significantly

households different

Number of 6,928/6,886 22,188/22,134 8,617/8,573 Significantly

buildings, from different

which housing
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Indicator Pitesti Briila Ramnicu-Valcea Comment
County locating In the 3 South Inthe 2 South- | Inthe 4 South-West | Significantly
whoseresdenceis | Region, East Region, Region, alongside different

alongside alongside Dalj, Gorj,

Cilarasi, Constanta, Mehedinti, Olt

Dambovita, Tulcea, Buzau, | counties.

Giurgiu, Gdati and

lalomita, Vrancea

Prahova, Counties.

Teleorman

counties. - Region - Region population:

- Region population: 2,330,792

population: 2,848,219 inhabitants

3,379,406 inhabitants - Surface area:

inhabitants - Surface area: | 29,212 knv?

- Surface area: | 35,762 km?

34,489 km?
Counties economy 4th place— 17th place— 24th place— Significantly
interms of GDP/ 8,149 5,444 4,861euro/capita | different
capitain 2012 euro/capita euro/capita
The inhabitants 1,562 1,342 1,315 Shows the state of
average salary in the economy and
2012 - lei / month welfare of the

inhabitants

Sources: www.primariabraila.ro, www.primariapitesti.ro, www.primariavl.ro,
WWW. I ecensamantr omania.ro, WWw.econtext.ro, WWw.insse.ro

Analyzing the statistical information it results that Pitesti is the most economic
developed city, followed by Braila and Ramnicu-Valcea. We believe, however, that the
ranking is relative and not very significant, especially since each of the cities are specific
features in different directions, which overall brings them in a certain economic equality.

3. SWOT analysis of the three city halls sites

A milestone in the organization activity evaluation is the establishment of strengths,
weaknesses, opportunities and threats which it facing, through a SWOT analysis. This
analysis has proved its very useful tool quality in the development and confirmation of the
objectives and in the overall marketing strategy, which led us to apply it in this paper, in
particular. The sites evaluation criteria selection was based on previous experiences of
some specialists (National Association of Public Administration Computing Specialists,
Administration and Public Services Research Centre from the Academy of Economic
Studies etc.) and on the authors point of views.

Tableno 2. Strengths/ weaknesses of the three City halls sites

Evaluation Pitesti Braila Ramnicu-Valcea
criteria WWW.primarigpitesti.ro www.primarigoralaro www.primariavl.ro
Web address Representative Representative Relatively
representative
English version Yes No No
Updated Yes, usually (exception | Yes, usually (exception | Yes, usualy (exception
information - referenceto the —referenceto the - referenceto the
population of 2008) population of 2008) population of 2004)

Information about | Yes, by the date of the | No Precise updated and by

the update period

newest information
post

the date of the newest
information post, too
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Evaluation
criteria

Pitesti
WWW.primari apitesti.ro

Braila
www.primarigbralaro

Ramnicu-Valcea
www.primariavl.ro

Information about
cookies

No

No

Yes

Information about | Yes No No
visitors number
Mayor visibility on | Yes, Facebook account No Y es, Facebook account
the socia networks | (according to Mediafax
Monitoring andyss,
caried out from1to 30
June 2011, the mayor is
presant among the
country top 10 as

visibility, with 2.5%).

Front page design | Simple, the colour Apparently tiring, Simple, the colour
palette being »Cool” tone colour palette being
harmonized to givethe | paette harmonized to give the
perception of perception of
seriousness seriousness

Loading Stetime Optimum Optimum Optimum

Menus structure Navigation is done Navigation is done Navigation is done

(easily identifying
the main
information
categories)

using middle content,
with the left or right
menus groups.

using middle content,
with the | eft or right
menus groups.

using the top menus
groups and middle
content, for different
public (departments and
services, press releases,
public debates).

Menus information
details

Yes, gradual access of
the various menus,
going step by step, the
visitor can view only

Yes, gradual access of
the various menus,
going step by step, the
visitor can view only

Yes, gradual access of
the various menus,
going step by step, the
visitor can view only

the interesting the interesting the interesting
information information information
Site map No No Y es, unstructured
Information Y es, using keywords Yes, using only Yes, using only
searching option and filters keywords keywords
Latest news Yes Y es, not updated Yes
Interactivity Contact page, user Contact page, frequent | Contact page, hotline
message asked questions, user
message
Virtual RSS feed Forum RSS feed
communities
establishing
(forum, RSS) to
facilitate online
interaction
Online forms Yes Yes Yes, lessvisible
Online taxes Yes Link to www.ghiseul.ro | Yes
payment option (SNEP)
Local council Updated Updated Updated
information
Useful links Y es, with own Yes, with own Yes, with own
departments and, also, | decentralized decentralized

with central and local

departments and, also,

departments and, also,
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Evaluation Pitesti Briila Ramnicu-Valcea
criteria WWW.primarigpitesti.ro www.primarigbralaro www.primariavl.ro

administrative, with public services with public services
educational and companies companies
cultural ingtitutions

User account Yes Yes Yes

creation option

Information about | No Yes, onlineforms with | No

the visitors opinion few direct questions

(online forms,

newsl etters etc.)

Useful information | Yes, weather, exchange | Yes, weather, Y es, weather,

(weether, corruption complaints | corruption complaints

exchange,

corruption

complaints)

City map Y es, interactive map No Y es, interactive map

City photos Yes Yes Yes, not included in an

album

Brief description of | Yes Yes Yes

the city history

Online users | No No Yes

technical support

Source: authors' evaluations

Common strengths for the reviewed sites include: local heritage using, citizens
useful information updating, optimum loading sites time, menus structure and detailed

information among them, citizens useful online forms and others.

Regarding weaknesses there isn't a common trend, the differences being related to
issues about the content, as well as those specific to technical developments: presence of a
foreign language version, information about the visitors number, feedback about the
visitors' opinion, interactive map and online users' technical support.

In order to accurately assess the quality of each of the sites discussed above we used
semantic differential scale with 5 stages noted as follows. 5 - Very satisfactory, 4 -
Satisfactory 3 - Neither / nor, 2 - Little satisfactory, 1 - Not satisfactory:

Table no 3. Evaluation with of the sitesusing semantic differential scale

Evaluation Pitesti Braila Ramnicu-Valcea
criteria WWW.primarigpitesti.ro www.primarigbralaro www.primariavl.ro
Web address 5 5 4
English version 5 1 1
Updated 4 4 4
information
Information about 1 1 5
the update period
Information about 1 1 5
cookies
Information about 5 1 1
visitors number
Mayor visibility on 5 2 4
the sociad networks
Front page design 4 3 4
Loading Stetime 5 5 5
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Evaluation Pitesti Briila Ramnicu-Valcea
criteria WWW.primarigpitesti.ro www.primarigbralaro www.primariavl.ro
Menus structure 5 5 4
Menusinformation 5 5 4
details
Site map 1 1 3
Information 5 3 3
searching option
Latest news 5 4 5
Interactivity 4 5 4
Virtual 3 3 3
communities
establishing
(forum, RSS) to
facilitate online
interaction
Online forms 5 5 4
Online taxes 5 1 5
payment option
Local council 5 5 5
information
Useful links 5 4 4
User account 5 5 5
creation option
Information about 1 4 1
the visitors opinion
Useful information 3 4 4
City map 5 1 5
City photos 5 5 3
Brief description of 5 5 5
the city history
Online users 1 1 5
technical support
Total 108 89 105

Source: authors' evaluations

Analysis of each criterion enables each administrator to identify the strengths and

weaknesses of his managed site, to relate to the others experience even further and, thus, to
raise his site quality.

Opportunities:

= The position in the context of regionalization. Establish the region capitals will be a
difficult political decision to take, each of the three cities considering that it has the best
references. But the competition is very high; in each region there are counties and cities
»claming” to be the leader. An advantage could have Briila, which houses the South-East
development region administration.

» The economic state, which could increase the living standard of the inhabitants. Net

advantage is currently for Pitesti and Arges County.
» The decrease of citizens problems solving; improve the efficiency of public employees.

Threats:

» The stereotype, lack of citizens' interest for novelty.
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» The economic state, which can lead not only to the inhabitants' living standards
increasing, but to its decrease. If current economic issues get serious (eg Oltchim,
Arpechim, Laminorul etc.), the living standard will be affected.

» The population —decreasing in all three cities, with accents of aging.

» The sites security and the possibility of being affected by the informatics attacks.

SWOT analysis conclusions:

It is appreciated the concern of the analyzed local government structures to capitalize
this support of public communication, providing fast access to information and citizens
problems categories solving.

It highlights a number of elements that shows the experience already gained, by what
means wealth and structuring of existing information, but also a number of deficiencies
that can be considered improvable. Certainly, these sites have been improved, according to
personal views of different advisers, of the mayor image officials and even the mayors
themselves. This process will take place further, it will be permanently introduced the
computer novelties, it will be made comparisons with other institutions appreciated sites, it
will accomplished marketing audits for progress.

We believe that the sites structure and content reflects the imagination of creators and
web designers, but especially on those who have ordered them and have agreed on how to
present and works to the public.

4. Online presence improving proposals of the analyzed administr ative institutions

In order to increase the online communication performance of Pitesti, Braila and
Ramnicu-Valcea city halls we defined a series of proposals that can be implemented within
areasonable time and with significant results:

= Continuing this analysis by comparing each of the three sites with the best in the country
(e.g. the ranking developed and published by www.verticalnewsro team in January 2012,
located on the three top postions the city hdlls sites from: Cluj-Napoca, Arad and lasi) and their
improvement, taking into account the deficiencies noted in this paper SWOT analysis.

= Introducing on the sites of some city halls presentation video clips and webcams
live broadcasting from the most attractive urban areas.

» Using the , usability test” for a general evaluation of the web page or an electronic
interface efficiency and ease of use by a person, to satisfy his needs. In the specific case of
the three local administrative ingtitutions to conduct the study is defined, by means of a
sociologist, a representative panel of their target, people who have a computer with
installed software that will record mouse movements and keystrokes, windows,
applications and web browser opening. It will record movements, left and right-click types,
and those on middle wheel. At the same time, the application records the users’ reaction to
the browsing of targeted sites with a web camera (with or without microphone). When the
application can access the sound channel, a webcam with microphone or a separate one,
this record can be added to the information flow. The user will be trained to say aloud what
he is thinking, doing and what problems he is encountering.

» Indexing of sites in online monitoring services: trafic.ro top-sitero, in order to get
real and detailed information about users' activity and their sphere of interest.

= Developing the links exchange to other local institutions websites.

» Increasing the visibility in local coverage traditional media and initiating promotional
services exchange.

= Creating mayor's official pages on Facebook.

= Achieving a periodically marketing audit for the three city halls sites.
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COMUNICAREA PRIN WEBSITE-URI REALIAZATA DE PRI MARIILE
MUNICIPIILOR PITESTI, BRAILA SI RAMNICU-VALCEA

Elena, Enache!, Cristian, M or ozan?

Rezumat:

Comunicarea are un rol esensial Tn relariile socio-economice si cultural-stiinsifice, de calitatea
acesteia depinzand Th mare masura succesul in raporturile dintre indiviz, dintre colectivitasi. Din ce Tn ce
mai mult, Tn zilele noastre, comunicarea se bazeazi pe dezvoltarea Internetului, un suport gigant cu caracter
informarional care leaga mii de resele locale, mijlocind contactul a milioane de oameni din Tntreaga lume.

Internet-ul este un varf al comunicarii: o lume Tn care transmiterea informariilor nu costa aproape
nimic, In care distansa este irelevanta si Tn care orice cantitate de informayii este accesibila. Pentru ca acest
nou mijloc de comunicare sa-si atinga scopul este la fel de accesibil pentru un amator, dar si pentru un
profesionist al informaticii.

Lucrarea isi propune sa analizeze Tn ce masura institugiile publice locale (respectiv primariile din
Municipiile Pitesti, Braila si Ramnicu-Valcea) au Tnfeles importanya comunicarii prin Internet, care
faciliteaza interactiunea cu publicul extern si cauta solurii Th acest sens, una dintre acestea fiind website-ul.

Cuvinte-cheie: administrarie publica, comunicare, on-line, Internet, website.

Clasificare JEL: M31, Z18

1. Contextul actual al implicarii in mediul on-line

Practic, putem vorbi despre ceamai reprezentativa imagine a mijloacelor moderne de
comunicare interactiva (Zbuchea et al., 2009). Prin intermediul prezentei pe Internet,
oamenii Thvata sa comunice mai repede si mai bine, preocuparile personale si profesionale,
traditiile si obiceiurile fiind intr-o modificare permanenta: se constituie ,, comunitatile
virtuale”, bazate pe interese comune sau se faciliteazd contactul si colaborarea ntre
organizatii; se initiaza contacte cu mai multi oameni — individual sau in masa — intr-un
mod mai simplu si se pot dezvolta canale noi de colaborare; accesul la informatii se
face Tn mod diferit, fiind important faptul ca sunt receptionate rapid, in forme variate si
din mai multe surse (Balaban et al., 2009).

Adtfel, un aspect important a unei astfel de comunicari este acela ca determina
participantii la actul de transmitere si receptionare a informatiilor sa devina mai mult decét
simpli emitenti, ascultatori sau privitori, integrandu-i Tntr-un sistem dinamic (Bortun, 2012).
Totodata, are loc transformarea societatii si a multor aspecte ale vietii camenilor.
Comunitatile locale, guvernarile sau organizatiile non-profit se aproprie tot mai mult de
cetiteni, le receptioneaza problemele si incearca sa le rezolve cét mai eficient.

Internet-ul, world wide web-ul si email-ul sunt acum instrumentele de bazi ale comunicarii
oriunde in lume. Totusi, revolutia digitala continua s se extinda in diverse modditati, de
neimaginat cu cétiva ani in urma. Adtfel, utilizatorii de informatii continua si migreze de la
mediatraditionale la cele on-line, multi dintre & devenind consumatori de Internet.

Prin reducerea costurilor de stocare si transmitere a informatiilor, Internet-ul
creeaza un spatiu nelimitat punénd la dispozitie materiale care anterior erau greu de
obtinut. Unele dintre aceste informatii au fost Tntotdeauna in domeniul public, dar erau
inaccesibile multor persoane pentru ci erau pastrate in locuri speciale sau emise doar
pentru anumiti specialisti.

! Profesor universitar doctor, Universitatea ,, Constantin Brancoveanu” din Pitesti, Facultatea Management-
Marketing Tn Afaceri Economice Briila, e_enache2005@yahoo.com

2 Conferentiar universitar doctor, Universitatea , Constantin Brancoveanu” din Pitesti, Facultatea de Stiinte
Administrative si ale Comuniciarii Braila
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Conform unui studiu recent al GFK Roménia despre obiceiurile de utilizare a
Internetului Tn Romania, publicat Tn ianuarie 2013 si regasit pe www.business24.ro,
48,7% dintre romani au utilizat Internet-ul in 2012, ritmul de crestere fiind mai
important la categoriile care 7l acceseaza, de regula, mai putin. Tn mediul urban
Internet-ul a fost folosit de 61% dintre locuitori Th 2012, mai mult cu 6,7% fata de
2010. Pe grupe de varsta, 1l acceseaza aproximativ 83% dintre persoanele cu varsta
ntre 15-24 ani, 71% dintre cei intre 25 si 34 ani si 62% dintre cei intre 35 si 44 ani.
Pentru aceasta din urma categorie de vérsta utilizarea Internet-ului a crescut cel mai
mult (cu 15% comparativ cu 2010), urmata de intervalul de véarstda 45-54 ani (cu o
crestere de aproximativ 8%). Tn privinta educatiei, 89% dintre persoanele cu educatie
superioara si 52% dintre persoanele cu educatie medie sunt utilizatoare de Internet,
conform informatiilor din studiul mentionat mai sus.

Luand Tn considerare cele prezentate si analizand lucrari recente din literatura de
speciditate (Datculescu, 2013), se poate spune ca acest suport a informatiilor de care cu totii
avem nevoie a devenit si pentru administratia publica, centrala si locala din orice tara, un
sprijin de necontestat. Astfel, marketingul Tn sectorul public Thseamna mult mai mult decét
comunicarea in sine, bazéndu-se pe o conceptie care-l are in centru pe cetitean (Kotler si
Lee, 2008). Dar oare, reusesc ingtitutiile mai sus amintite si raspunda n timp util si la
capacitate maxima solicitarilor, nevoii de informatie si de informare care se manifesta din ce
n ce mai acut? Ne-am propus si cautim un raspuns la aceasta ntrebare Th modul cel mai
concret cu putintd, si anume analizand site-urile unor ingtitutii publice de cea mai mare
importanta. Alegerea noastra s-a oprit asupra atrei primarii, din orasele in care Universitatea
»Constantin Brancoveanu” are facultiti, consderdnd ca atét institutia ca persoana juridica,
dar si sdariatii acesteia si studentii, locuitori ai oraselor Pitesti, Braila si R&mnicu-Valcea
sunt beneficiari de servicii si de informatie oferita de primariile mai sus amintite.

2. Scurta prezentare a Municipiilor Pitesti, Braila si R&mnicu Valcea

Cele trei municipii sunt resedinte de judet, cu diferente notabile de trecut, prezent si
poate si de viitor, dar caracterizate unanim prin dorinta declarata a autoritatilor de a le
dezvolta, de a le propulsa in fruntea celor mai apreciate din tara ca nivel de trai a
locuitorilor lor, de a le face cd ma cunoscute si recunoscute la nivel national si
international. Tn continuare, am selectat doar cateva informatii cu scopul de a ne crea o
imagine asupra dimensiunilor activitatilor celor trei institutii.

Tabelul nr. 1. Prezentar e comparativa a catorva indicatori definitorii
pentru celetrei Municipii

Indicatorul Pitesti Briaila Ramnicu-Valcea Comentariu
Atestare 635 de ani 645 de ani 635 de ani Aceeasi vechime,
documentara A fogt atestat A fod aedata Prima atestare ca trecutul lor

pentru prima documentar oras estedin4 conscrandu-le ca
datd caasezare | petruprimadaid | septembrie 1389, orase comerciale,
umana Tntr-un la20 ianuarie cand Mircea cel de importanta
hrisov a 1368, intr-untratet | Batrén mentiona strategica pentru
domnitorului decomert acordet | Tntr-un hrisov ca se | acele vremuri.
Mirceacd negudorilor afla tn ,orasul
Batran, datat brasoveni decatre | domniei...numit
din 20 Mai Vledidav Vlaicu, | R&mnic”
1388 domnul Tarii

Roménesti
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Indicatorul Pitesti Briaila Ramnicu-Valcea Comentariu
Populatia conform 148.264 168.389 92.573 Populatia se
recensamantul ui diferentiaza
2011(numar de numeric
locuitori) semnificativ

si seaflain
scaderein toate
celetrei orase.
Numar de 59.044 69.043 36.990 Diferente
gospodarii semnificative
Numar cladiri, din 6.928/6.886 22.188/22.134 8.617/8.573 Diferente
care locuinte semnificative
Localizarea InRegiunea3 | In Regiunea In Regiunea 4 Sud- | Diferente
judetului a carui Sud, aaturi de | 2 Sud-Est, Vedt, daturi de semnificative
resedinta este judetele aaturi de judetele Dalj, Gorj,
Calarasi, judetele Mehedinti, Olt
Déambovita, Constanta,
Giurgiu, Tulcea, Buzau,
|alomita, Galati si
Prahova, Vrancea
Teleorman - Populatie regiune:
- Populatie - Populatie 2.330.792 locuitori
regiune: regiune: - Suprafatad regiune:
3.379.406 2.848.219 29.212 kn?
locuitori locuitori
- Suprafata - Suprafata
regiune: regiune:
34.489 km? 35.762 km?
Economia judetelor Locul 4— Locul 17— Locul 24 — Diferente
exprimata in cu 8149 cu 5444 cu semnificative
PIB/locuitor 2012 euro/locuitor euro/locuitor 4861euro/locuitor
Salariul mediu 1.562 1.342 1.315 Arata starea
2012 al economiel si
locuitorilor — bunastarea
lei/luna locuitorilor

Surse: www.primariabraila.ro, www.primariapitesti.ro, www.primariavl.ro,
WWW.Iecensamantr omania.ro, Wwww.econtext.ro, Www.insse.ro

Andizand aceste informatii statistice, se poate spune ca, municipiul Pitesti este cel
mal dezvoltat economic, urmat de Briila si Ra&mnicu Vécea. Consideram totusi
clasamentul ca fiind relativ si nu foarte semnificativ, mai cu seama ci fiecare dintre
localitiati se particularizeaza Tn diferite directii, ceea ce pe ansamblu le aduce intr-o
oarecare egalitate economica.

3. Analiza SWOT a dite-urilor celor trei Primarii

O etapi de referintd Th evaluarea activitatii unei organizatii este reprezentata de
stabilirea punctelor forte, a punctelor dabe, a oportunitatilor si amenintarilor cu care se
confruntd, printr-o analiza SWOT. Aceasta si-a dovedit calitatea de instrument foarte util
n dezvoltarea si confirmarea obiectivelor si strategiei de marketing Tn general, ceea ce ne-a
determinat i 0 aplicim si in prezenta lucrare, in particular. Selectarea criteriilor de
evaluare a dite-urilor s-a bazat pe valorificarea unor experiente anterioare ale unor
speciaisti Tn domeniu (Asociatia Nationala a Informaticienilor din Administratia Publica,
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Centrul de Cercetare in Administratie si Servicii Publice din cadrul Academiei de Studii
Economice din Bucuresti etc.) si pe opiniile autorilor.

Tabelul nr. 2. Puncteforte/ dlabe ale site-urilor Primiriilor celor trei Municipii

Criteriu de Pitesti Braila Ramnicu-Valcea
evaluare WWW.primarigpitesti.ro www.primarigbralaro www.primariavl.ro
Adresa de web Reprezentativa Reprezentativa Relativ reprezentativa
Varianta inlimba | Da Nu exista Nu exista
engleza
Informatii Da, deregula (exceptie | Da, deregula (exceptie | Da, deregula (exceptie
actualizate - referire la populatia - referire lapopulatia - referire la populatia
din 2008) din 2008) din 2004)
Informatii despre Da, prin datade Nu exista Actualizat explicit si
data actualizarii postare ainformatiilor prin data de postare a
Cu caracter de noutate informatiilor cu
caracter de noutate
Informatii despre Nu exista Nu exista Da
cookies
Informatii despre | Da Nu exista Nu exista
numarul de
vizitatori
Vizibilitatea Da, cont de Facebook Nu exista Da, cont de Facebook
primarului pe (conform andize
retele de Mediafax Monitorizare,
socidizare redlizata Tn perioada 1 -
30iunie 2011, primarul
edte prezent Tntre primii
10dintara cavizbilitate,
cu 2,5%).
Design-ul paginii Simpla, paleta Aparent obositoare, Simpla, paleta
de Tnceput colorigtica fiind paleta coloristica cu coloristica fiind
armonizata astfel incat | tonuri “reci” armonizata astfel Tncét
sa confere perceptia si confere perceptia
seriozitatii seriozitatii
Timpul deincircared | Optim Optim Optim

ste-ului

Organizarea Navigarea se face cu Navigarea se face cu Navigarea se face cu
meniurilor gjutorul continutul ui ajutorul continutului gjutorul grupurilor de
(usurinta cu care plasat pe mijloc, cu plasat pe mijloc, cu meniuri dispuse in
utilizatorii grupuri de meniuri pe | grupuri de meniuri pe partea superioari a
identifica stanga sau dreapta. sténga sau dreapta. paginii si continut in
categoriile de mijloc, pe categorii de
informatii public (directii si
principale) servicii, comunicate
presa, dezbateri
publice).
Detalierea Da, accesareatreptata a | Da, accesareatreptata a | Da, accesareatreptata a
informatiilor diferitelor meniuri, diferitelor meniuri, diferitelor meniuri,
din meniuri mergand din aproape in | mergand din aproape in | mergand din aproape in
aproape, vizitatorul aproape, vizitatorul aproape, vizitatorul
puténd vizualiza doar puténd vizualiza doar puténd vizualiza doar
informatiade careeste | informatiade care este | informatia de care este
interesat interesat interesat
Harta site-ului Nu Nu Da, nestructurata
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Criteriu de Pitesti Briila Ramnicu-Valcea
evaluare WWW.primarigpitesti.ro www.primarigbralaro www.primariavl.ro
Optiunea de Da, dupa cuvinte-cheie | Da, doar dupa cuvinte- | Da, doar dupa cuvinte-

cautare automati
ainformatiilor

si filtre

cheie

cheie

Ultimele stiri Da Da, neactualizate Da
Interactivitate Pagina de contact, Pagina de contact, Pagina de contact,
mesgjul utilizatorului Tntrebari frecvente, telverde
mesajul utilizatorului
Crearea unor Flux RSS Forum Flux RSS
comunitati virtuale
online (forum,
RSS) care si
faciliteze
interactiunea
online
Formulare Da Da Da, mai putin vizibile
on-line
Posibilitatea de Da Indirect, prinlink catre | Da
plata ataxelor si www.ghiseul.ro
impozitel or (SNEP)
on-line
Informatii despre | Actualizate Actudizate Actualizate

Consiliul local

Legaturi utile Da, atét cu directii Da, cu directii proprii, | Da, cu directii proprii,
proprii, c&t si cu ate descentralizate si regii descentralizate si regii
ingtitutii administrative | si societati care ofera si societati care ofera
centralesi locale, de servicii publice servicii publice
Tnvatamant si cultura
din judet

Posibilitatea de Da Da Da

creare cont

utilizator

Obtinereade date | Nu Da, chestionare on-line | Nu

referitoare la numar redus de

parerile Tntrebari punctuale

vizitatorilor

(chestionare

online, newslettere

etc.).

Informatii utile Da, vremea, curs Da, vremes, sesiziri Da, vremea, sesiziri

(vremea, curs valutar anticoruptie anticoruptie

valutar, sesizari

anticoruptie)

Harta municipiului | Da, hartd interactiva Nu Da, harta interactiva

Fotografii din Da Da Da, fara afi integrate

municipiu intr-un album

Scurta informare Da Da Da

despre istoricul

muni ci pi ul ui

Suport tehnic Nu Nu Da

online oferit

utilizatorilor

Sursa: evaluarile aparfin autorilor
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Puncte forte comune in cazul site-urilor andizate se refera la: vaorificarea
patrimoniului local, actualizarea informatiilor de interes pentru cetateni, timpul optim de
incircare a informatiilor, organizarea meniurilor si detaierea informatiilor Tn cadrul
acestora, prezenta formularelor on-line utile cetatenilor s.a.

n privinta punctelor slabe nu exista o tendinta comuni, diferentierile fiind legate
atét de aspecte privind continutul, cét si de cele referitoare la realizarile tehnice: prezenta
variantei Tn limba straina, informatii despre numarul de vizitatori, obtinerea de informatii
legate de parerile vizitatorilor, harta interactiva, suportul tehnic online oferit utilizatorilor.

Pentru a aprecia cat mai exact calitatea fiecaruia dintre site-urile analizate mai sus am
utilizat diferentiala semantica cu 5 trepte notate astfel: 5 — Foarte multumitor, 4 —
Multumitor, 3 — Nici/nici, 2 — Putin multumitor, 1 — Deloc multumitor:

Tabelul nr. 3. Evaluarea cu ajutorul scalel diferentiala semantica a site-urilor analizate

Criteriu de Pitesti Briila Ramnicu Valcea
evaluare WWW.primariapitesti.ro www.primarigbralaro www.primariavl.ro

Adresa de web 5 5 4
Variantd Tn limba 5 1 1
engleza
Informatii 4 4 4
actualizate
Informatii despre 1 1 5
data actualizarii
Informatii despre 1 1 5
cookies
Informatii despre 5 1 1
numarul de
vizitatori
Vizibilitatea 5 2 4
primarului pereide
de sodidizare
Design-ul paginii 4 3 4
de Tnceput
Timpul deincarcare 5 5 5
d ste-ului
Organizarea 5 5 4
meniurilor
Detalierea 5 5 4
informatiilor
din meniuri
Harta site-ului 1 1 3
Optiunea de 5 3 3
cautare automatd a
informatiilor
Ultimele stiri 5 4 5
Interactivitate 4 5 4
Crearea unor 3 3 3
comunitati virtuale
online
Formulare on-line 5 5 4
Posibilitatea de 5 1 5
plata ataxelor si
impozitel or
on-line
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Criteriu de Pitesti Briila Ramnicu Valcea
evaluare WWW.primarigpitesti.ro www.primarigbralaro www.primariavl.ro
Informatii despre 5 5 5
Consiliul local
Legaturi utile 5 4 4
Posibilitatea de 5 5 5
creare cont
utilizator
Obtinerea de date 1 4 1
referitoare la
parerile vizitatorilor
Informatii utile 3 4 4
Harta municipiului 5 1 5
Fotografii din 5 5 3
municipiu
Scurta informare 5 5 5
despre istoricul
muni ci pi ul ui
Suport tehnic 1 1 5
online oferit
utilizatorilor
Total 108 89 105

Sursa: evaluarile aparfin autorilor

Analiza pefiecare criteriu in parte ofera posibilitatea fiecarui administrator sa identifice
punctele tari si dabe ale ste-ului gestionat, i se raporteze la experienta celorlati doi studiati
si chiar mal departe si sa ridice, astfel, nivelul calitativ a site-ului pe carel ntretine.

Oportunitati:

= Poztia in contextul regionalizirii. Stabilirea capitalelor de regiune va fi o decizie
politica dificil de luat, fiecare dintre cele trei orase considerand ci are cele mai bune
referinte. Dar concurenta este foarte mare, in fiecare regiune existand judete si municipii
,CU pretentii” de capitala. Avantg) ar putea avea Briila, care gazduieste Tn prezent
administratia regiunii de dezvoltare 2 Sud-Est.

» Starea economiei, care poate duce la cresterea nivelului de trai a locuitorilor.
Avantgjul este in prezent net Tn favoarea judetului Arges si a Municipiului Pitesti.

= Reducerea timpului de rezolvare a problemelor cetarenilor; eficientizarea activitatii
functionarilor publici.

Amenintari:

= Sereotipia, lipsa de interes pentru noutate a cetatenilor.

= Starea economiei, care poate duce nu numai la cresterea nivelului de tra al
locuitorilor, ci si la scaderea acestuia. Daca actualele probleme economice (ex. Oltchim,
Arpechim, Laminorul efc.) se agraveaza, nivelul detrai vafi afectat in sens negativ.

» Populasia—Tn scadere, in toate cele trei localitati, cu accente de imbatranire.

» Securitatea site-urilor si posibilitatea de a fi afectate de atacuri informatice.

Concluziile analizei SWOT:

Este de apreciat preocuparea structurilor administratiei publice locale andlizate de a
valorifica acest suport de comunicare cu publicul, care asigura rapiditatea de acces la
informatii si de rezolvare a unor categorii de probleme ale cetatenilor.
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Se evidentiaza o0 serie de elemente care arata experienta dgja acumulata, prin ceea ce
Tnseamna bogatia informatiilor existente si structurarea acestora, dar si 0 serie de negjunsuri
pe care le putem considera perfectibile. Cu siguranta de-a lungul timpului, aceste site-uri au
fost Tmbunatatite, conform unor nevoi si cerinte aparute pe parcurs, conform unor viziuni
personale ale diferitilor condlieri pe problema respectiva, ale unor responsabili de imagine ai
primarilor si, poate, chiar a primarilor Tnsisi.. Acest proces va avea loc si de acum Tncolo, se
vor introduce permanent noutatile informaticii, se vor putea realiza comparatii cu Ste-urile
apreciate ale ator ingtitutii, se vor realiza audituri de marketing in scopul progresului.

Opinia noastra este ca structura si continutul site-urilor reflecta imaginatia creatorilor,
web-designerilor dar, mai ales, pe acelor care au comandat crearea lor si si-au dat acordul
n privinta modului Tn care se prezinta si functioneaza la dispozitia publicului.

4. Propuneri deimbunatétire a prezentel on-line ainstitutiilor administrative

analizate

Pentru a contribui la cresterea performantelor de comunicare on-line in cazul Primariilor
din Municipiile Pitesti, Braila si R&mnicu-Vécea am formulat si o serie de propuneri care pot
fi pusein practica intr-un termen rezonabil de timp si cu rezultate semnificative:

» Continuarea acestel anadize prin compararea fieciruia dintre cele trel site-uri cu
cele ma bune din tara (de exemplu, clasamentul redizat si publicat de echipa
www.verticalnews.ro, in ianuarie 2012, a situat pe primele trei pozitii site-urile Primariilor
din: Cluj-Napoca, Arad si lasi) si perfectionarea lor, tindnd cont si de negjunsurile
semnalate in analiza SWOT din prezenta lucrare.

* Introducerea pe site-uri a unor clip-uri video de prezentare a Municipiilor si a
transmisiilor live prin camere web din zonele urbane cele mai atractive.

» Folosirea “Testului de uzabilitate” prin intermediul caruia, Tn general, se poate
evalua eficienta si usurinta folosirii unei pagini de web sau a unel interfete electronice de
citre un utilizator n scopul satisfacerii nevoilor sale. Tn cazul concret al celor trei ingtitutii
de administratie publicd pentru desfasurarea studiului se defineste, cu gjutorul unui
sociolog, un panel reprezentativ pentru targetul acestora, persoane care poseda computer si
pe care se va instala un software care va inregistra miscirile mouse-ului si apasarile de
taste, ca si deschiderea ferestrelor, a aplicatiilor si a browserului web. Se vor Tnregistra
miscarile, click-urile si cele de tip stAnga-click, si dreapta-click, dar si cele de pe rotita din
mijloc a mouse-ului. Tn acelasi timp, aplicatia inregistreaza reactia utlizatorului la
parcurgerea site-urilor vizate cu gjutorul camerei web (cu sau fara microfon). Tn momentul
n care aplicatia are la dispozitie si canalul de sunet, o camera web cu microfon sau unul
separat, se poate adiuga si aceasta Tnregistrare fluxului de informatii. Utilizatorul va fi
instruit sa spuna cu voce tare ce gandeste, ce face si ce probleme Tntampina.

» Indexarea site-urilor in servicii de monitorizare on-line: trafic.ro, top-site.ro, cu
scopul de a obtine informatii reale si detaliate despre activitatea utilizatorilor si sferalor de
interes.

» Dezvoltarea schimbului reciproc de legaturi la site-uri cu alte ingtitutii de interes local.

= Cresterea vizibilitatii Tn media clasice cu acoperire locala si initierea unor schimburi de
servicii de promovare.

= Crearea de pagini oficiale ale Primariilor pe reteaua de socializare Facebook.

= Redlizarea periodica a auditului de marketing pentru site-urile celor trei Primarii.
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EVOLUTION OF UNEMPLOYMENT IN ROMANIA
Mihaela, Savu', Mihaela, Bur sugiu®

Abstract: Unemployment represents a phenomenon frequently met in the economy of any state. This
paper presents the unemployment evolution in Romania in order to observe its evolution and the category of
peopl e affected by unemployment, from the sex point of view. The statement that women are more affected by
unemployment in our country, is not supported by the presented figures. The interval chosen to analyse the
unemployment also includes a period in which the the Romanian economy was affected by depression, so that
one could observe that the unemployment rate increased..

Keywords. unemployment, unemployment rate, unemployment structure, depression

JEL Classification: E24

1. Introduction

Unemployment, a macroeconomic phenomenon, is anaysed in the specialized
literature due to its importance in the economy of any country. Besides presenting the basic
notions concerning the phenomenon, the especialized papers present the unemployment
structure depending on more characteristics, the most important ones being sex, age,
training. Unemployment represents a macrosocial phenomenon, that can be particularized
depending on the economic and socia conditions specific to any state. (Dobrota and
Aceleanu, 2007)

Unemployment is a phenomenon which characterized the Romanian economy during
the transition towards the market economy, but then also appearing in the economic growth
periods.(Badulescu, 2006)

This paper aims to present the unemployment evolution in Romania, specific to the
period between 1991-2011, so that we could underline the evolution of this
macroeconomic indicator for the whole period after the events in 1989, but aso to
observe the way in which this indicator met the economic depression. The unemployment
evolution at a national level will be also presented depending on the sex characteristic.

Comments met in different textbooks or economic books present the fact that this
phenomenon affects women more than men. " In the last decade, a high attention was granted
to studying the unemployment structure depending on sex and age categories. One can observe
that women are more affected by unemployment than men...” (Angelescu et al, 2009)

"There are little differences concerning the unemployment rate between women and
men. In case of women, the unemployment rate is higher because the probability of
interrupting work is higher, especially from maternal reasons. (Bacescu and Bacescu -
Carbunaru, 2004)

"In present, the unemployment rate is up to 11,2% from the active population,
especially young people and women .” (lonescu, 1999)

"Unemployment highly affects young people and women... The high rate of women
among unemployed people is because of an old menthality concerning the role of women in
society, amenthality which appears both when hiring and firing staff.” (Ciucur et a, 2004)

By presenting the number of unemployed people and the unemployment structure
depending on sex, we aim to observe if the previous statements are real and to observe the
real situation in Romania reffering to this phenomenon.

1Ph. D. Lecturer, Constantin Brancoveanu University, Management - Marketing in Economic Affairs, Pitesti,
ioneci_mihaela@yahoo.com
2 ph. D. Assistant Lecturer., Constantin Brancoveanu University, Finance and Accountancy Faculty , Pitesti
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2. Unemployment in Romania between 1991 — 2011

The period between 1991-2011 will be the interval chosen to underline and observe
the unemployment evolution in Romania depending on sex. The unemployment will be
analysed from the unemployed people point of view, but also from the unemployment rate
point of view, rate registered in the dtatistic Y earbook of Romania the mentioned interval
(figures registered present only people registered at the unemployment offices) and in
Romania in figures (presents unemployment, The International Labour Office). As one can
observe, we use sources of official data in order to be sure that the data are those used by
all ingtitutions in our country.

In its absolute value, unemployment registered in our country is underlined in table
number 1, which presents both the number registered in at the end of each year, and the
unemplyment number depending on sex. At a nationa level, the unemployment number
registered a sinuous evolution, with increase and decrease of the indicator for the period
analysed. However, observing the unemployed number depending on sex in Romania, is
more than obvious that, in the absolute value, the number of men is higher than the number
of women, mentioning that in the first 6 years (1991-1996), the number of women affected
by unemployment was higher.

Tabel no 1. Number of the unemployed in Romania (pers.)

Y ear Total W M

1991 337440 208457 128983
1992 929019 563065 365954
1993 1164705 685496 479209
1994 1223925 693342 530583
1995 998432 551492 446940
1996 657564 355435 302129
1997 881435 428620 452815
1998 1025056 485181 539875
1999 1130296 530119 600177
2000 1007131 471608 535523
2001 826932 381139 445793
2002 760623 339520 421103
2003 658891 286271 372620
2004 557892 234592 323300
2005 522967 219224 303743
2006 460495 191449 269046
2007 367838 166626 201212
2008 403441 187228 216213
2009 709383 302124 407259
2010 626960 264401 362559
2011 461013 203677 257336

Source: Satistical Yearbook of Romania 1994-2012

In order to easily observe the values regisered by the unemployed number
depending on sex, we used graphics to present the data. Thus, graphic no.1, presents the
evolution of the unemployed specific to the period between 1991-2000, and graphic no. 2
presents the evolution of the unemployed for the period between 2001-2011.
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The specialized literature refers to both the absolute value of the phenomenon and
the relative value. In this case, the following graphics will present the the evolution of the
unemployed rate for al the unemployed people and for women.
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Graphic no 3. Theunemployment ratein Romania 1991-2000

Depending on the unemployment rate, for the period between 1991-2000 (graphic
no 3), we can observe that the first 7 years registered higher values in case of women
comparing with the unemployment rate at th elevel of al unemployed. In 1998, the two
rates underlined in the graphic, registered equal values, and the last year shows a decrease
concerning the unemployment rate among women.

Between 2001-2011, the unemployment rate among women is lower comparing with
the values registered for all people affected by unemployment (graphic no. 4). Only in
2008, there are equal values of the unemployment.
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Graphic no 4. The unemployment ratein Romania 2001-2011

Comparing the values obtained in a relative expression, it seems surprising that the
unemployment rate among women is higher in the first 7 years comparing with the
unemployment rates for people affected by unemployment. There is an explanation in the
way the unemployment rate is calculated, that means that the unemployed peaple are
related to the active population or the employed people. In case of determining the
unemployment rate depending on sex, the number of women is related to the number of
active or employed women. At the Romanian economy level, men are more registered
active or employed people, comparing with women.

Tabel no 2. Employment rate depending on sex in Romania (%)
Sex | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011
W 63 623 | 56,8 | 57 | 574 | 56,9 |585|579| 57,3 | 56,3 | 559 | 55,7
M 754 | 746 | 701 | 705 | 69,7 | 704|712 71 | 71,6 | 70,6 | 70,8 | 69,9
Total | 69,1 | 68,3 | 63,3 | 63,7 | 635 | 63,6 | 648 | 64,4 | 64,4 | 635 | 63,3 | 62,8
Source: http: //epp.eurostat.ec.europa.eu/portal/page/portal/europe_2020_indicatorsheadline_indicators

Vaues registered by men are higher than those of women concerning the
employment rate (table no. 2). Analysing both the employment rate and the unemployment
number, it is surprising that in the last 12 years, the number of women affected by
unemployment is smaller than that of men, in the situation when the employment rate is
higher for the last category.

For the period between 2000 — 2011, we calculate the Spearman ratio which shows
the force of connection between employment and unemployment rate. For determining the
ratio, the employment rate is considered the independent variable (X), and the
emplolyment rate is considered the dependent variable (Y).

The calculation formulafor the Spearman ratio is presented below.

63 (R% Ry
Cs=1- n(n? -1) @)

were: Rx;— position of X; Ry;— position of Y; n—number of pairs

53



Replacing in the formula (1) the values calculated in the table no.1, we determine the
value of Spearman ratio and show the force between the two variables.
6e234

Cs=1 7—)12 7 1 018

After calculating, the result is 0,18 which shows that the intensity of the two
connections is very low. The result shows that besides the employment rate, there are also
other influencing elements on the unemployment rate.

For the years when the depression was felt in Romania, the unemployment rate
highly increased (Voicu I.l. si Tamaciu I., 2011). At the European level, the depression
deeply affected the population, concerning the values registered by the unemployment rate,
comparing with our country (table no. 3).

Tabel no 3. Unemployment accordingto 1LO (International Labour Offices)
in the EU member states (%)

State 2008 | 2009 | 2010 | 2011
UE - 27 7,1 9 9,7 9,7
Bulgaria 5,6 6,8 10,2 | 11,2
France 7,8 9,5 9,8 9,7
Germany 75 7,8 71 59
Greece 7,7 9,5 12,6 17,7
Italy 6,7 7,8 8,4 8,4
Spain 11,3 18 20,1 | 21,7
Hungary 7,8 10 11,2 10,9
Romania 5,8 6,9 7,3 7.4

Source: Romaniain figures 2012

The unemployment rate in our country is under the European Union average, but
especialy under the values registered by states considered developed ones, such as France
and Italy. Germany registers higher rates than Romania in the first two years, then the
unemployment rates are lower, being lower than the rates in our country. Hungary has in
the four years higher values than our country, and Bulgariais higher than us only in the last
two years. Greece and Spain register superior values of the unemployment rate not only
comparing with Romania but also with the European Union average, but they have a
special situation in the depression context.

3. Conclusions

The unemployment values registered at the Romanian level prove that the men are
more numerous than the women so that it is important to underline that the men are more
affected by this phenomenon. The ideea that women are the most affected by the
unemployment is not correct, even if in the first 6 years of the analysed period, this
category is affected. The period between 1997 — 2011 invert the men and women report..

Before the depression effects influence our country, the unemployment rate
registered a decreasing trend, but since 2008, it began to increase, this being a sign that the
economic depression appeared at once.

However, unemployment is one of the factors that determined the emigration of the
citizens in the new member states of the European Union towards developed states (other
factors are represented by: lower salaries, the decline of the industrial sectors, the desire of
increasing the life standard etc.). (Son, Noja, 2012) Emigration is a phenomenon which
our country is facing with,together with the other neighbouring countries, especialy that
the figures show a higher emigration of women comparing with men.
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The Club of Rome underlined the possible sollutions for diminishing the
unemployment negative effects, setting up 4 catagories:

= |abour force mobilization ;

= developing skills related to employment of the available labour force;

= promoting the spirit of active research;

= direct providing of work places.(Dobroti and Aceleanu, 2007)

In the same direction, at the level of the European Union and other member states
achieving the Lisbon Strategy for more and better work places, means implementing new
ways of flexibility and security (Dindire, 2012). In this context, the persons affected by
unemployment, will have the chance of finding work places by the implementation of new
ways of flexibility and security, since these lead to a better organization of work, a strong
mobility of the labour force depending on the competences achieved after investing in the
professional training during the active life time.

Flexibility implementation means a very important element especially for the
countries in the Eastern Europe, affected by the depression. But this means reforms for the
labour force, implementing educational and social policies, all these in accordance with the
feature of every member state.
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EVOLUTIA SOMAJULUI TN ROMANIA

Mihaela, Savu', Mihaela, Bur sugiu®

Rezumat: Somajul reprezinta un fenomen frecvent intalnit Tn economia oricarui stat.Lucrarea de faza
prezinta evolusia somajului la nivelul Romaniel pentru a observa evolufia acestuia si categoria de populasie
afectata de somaj, din punct de vedere al caracteristicii sex. Afirmayia ca persoanele de sex feminin sunt mai
afectate de somaj la nivelul tarii noastre nu este sussinuta de cifrele prezentate. Intervalul ales pentru analiza
somajului cuprinde si perioada Tn care criza a afectat economia romaneasca, astfel incat s-a observat ca
rata somajului a crescut.

Cuvinte cheie: somaj, rata somajului, structura somajului, criza

Clasificare JEL: E24

1. Introducere

Somajul, fenomen macroeconomic, este analizat in literatura de speciaitate datorita
importantei Tn economia oricarui stat. Alaturi de prezentarea notiunilor de baza privind
acest fenomen, lucrarile de speciaitate prezinta structura somajului n functie de mai multe
caracteristici, cele mai importante fiind sexul, vérsta, nivelul de pregatire. Somajul
reprezintd un fenomen macrosocial, care se poate particulariza in functie de conditiile
economico — sociale specifice fiecirui stat.(Dobrota si Aceleanu, 2007).

Somajul este un fenomen care a caracterizat economia roméaneasca pe toata durata
tranzitiei la economia de piata, ca apoi 3 se manifeste si Tn pericadele de crestere
economica.(Badulescu, 2006).

In lucrarea de fata, dorim si prezentam evolutia somajului din Roméania specifica
pericadei 1991 — 2011, asfel Incét sa evidentiem tendinta acestui indicator macroeconomic
pentru Tntreaga perioadia de dupa evenimentele din 1989, dar si sa observam modul Tn care
acest indicator a raspuns crizei economice. Evolutia somajului la nivel nationa va fi
completata de prezentarea acestuia in functie de caracteristica sex.

Comentariile intélnite Tntr-o serie de manuale sau carti economice prezinta faptul ca
acest fenomen afecteaza ntr-o proportie mai mare persoanele de sex feminin comparativ
cu persoanele de sex masculin. ,Tn ultimul deceniu se acordia o mare atentie studierii
structurii somajului pe sexe si categorii de varstd. Se releva astfel, ca femeile sunt mai
afectate de somaj decét barbatii ....” (Angelescu et a, 2009).

,Exista diferente sensibile in rata somajului intre femei si barbati. La femei rata
somajului este mai mare, deoarece la acestea probabilitatea Tntreruperii lucrului este mai
mare, Tn specia din motive de maternitate.” (Bacescu si Bacescu - Carbunaru, 2004).

,In prezent rata somajului se ridica la aproximativ 11,2% din populatia activa,
ponderea detinand-o tinerii si femeile.” (lonescu, 1999).

»Somajul afecteaza puternic tinerii si femeile. ... Ponderea mare a femeilor Tn randul
somerilor are ca principala cauza persistenta unei mentalitati invechite privind rolul femeii
in societate, mentalitate care se manifesta atét la angajare, cét si la disponibilizarea
personalului.” (Ciucur et al, 2004).

Prin prezentarea numarului de someri si a structurii somajului Tn functie de sex dorim
si vedem daca afirmatiile anterioare se sustin si sa observam care este in realitate situatia
din Roménia referitor strict la acest fenomen.

! Lect. univ. dr., Universitatea Constantin Brancoveanu, Facultatea Management Marketing Tn Afaceri Economice Pitesti,
ioneci_mihaela@yahoo.com
2 Asist. univ. dr., Universitatea Constantin Brancoveanu , Facultatea Finante Contabilitate Pitesti
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2. Somaj ului Tn Roméaniain intervalul 1991-2011

Pericada 1991-2011 va fi intervalul de timp aes pentru a evidentia si a observa
evolutia somajului Tn Roménia in functie de caracteristica sex. Somajul vafi analizat atét din
punctul de al numarului somerilor, cét si a ratei somajului inregistrate in Anuarul statistic a
Roméniei Tn intervalul precizat (cifrele prezentate calculeaza doar persoanele Tnscrise la
oficiile de somg) si in Roménia in cifre (prezinta somajul BIM - Biroul International al
Muncii). Dupa cum se poate observa, utilizam surse de date oficiae, pentru a avea
certitudinea ca datele prezentate sunt cele utilizate de catre toate ingtitutiile din tara noastra.

In valoarea absoluta, somajul nregistrat la nivelul tarii noastre este evidentiat Tn
tabelul nr. 1, care prezinta atét numarul somerilor Tnregistrati la finalul fiecarui an, cét si
numarul somerilor dupa caracteristica sex. La nivel national numarul somerilor a cunoscut
0 evolutie sinuoasd, cu cresteri si scaderi ae indicatorului pentru pericada analizata.
Obsevand nsi numarul somerilor in functie de sex din Roménia este mai mult decét
evident ca, Tn valoare absoluta, numarul persoanelor de sex masculin este mai mare decét
numarului persoanelor de sex feminin, cu precizarea ca in primii 6 ani (1991 - 1996) s-a
Tnregistrat un numar mai mare de persoane de sex feminin afectate de somg.

Tabel nr. 1. Numirul somerilor din Roménia (pers.)

An Total F M

1991 337440 208457 128983
1992 929019 563065 365954
1993 1164705 685496 479209
1994 1223925 693342 530583
1995 998432 551492 446940
1996 657564 355435 302129
1997 881435 428620 452815
1998 1025056 485181 539875
1999 1130296 530119 600177
2000 1007131 471608 535523
2001 826932 381139 445793
2002 760623 339520 421103
2003 658891 286271 372620
2004 557892 234592 323300
2005 522967 219224 303743
2006 460495 191449 269046
2007 367838 166626 201212
2008 403441 187228 216213
2009 709383 302124 407259
2010 626960 264401 362559
2011 461013 203677 257336

Sursa: Anuarul statistic al Romaniei 1994 - 2012

Tn vederea unei mai usoare observiri a valorilor nregistrate de numarul somerilor pe
sexe s-a recurs la prezentarea datelor prin intermediul graficelor. Astfel, graficul nr. 1
prezinta evolutia somerilor specifica intervalului 1991-2000, iar graficul nr. 2 prezinta
evolutia somerilor pentru perioada 2001-2011.
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Literatura de specialitate face referire atét la valoarea absoluta a fenomenului, cét si
la valoarea relativa. In acest caz, graficele urmatoare vor prezenta evolutia ratei somajului
la nivelul tuturor somerilor si la nivelul persoanelor de sex feminin.
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Grafic nr. 3. Rata somajului Tn Romania 1991-2000

In functie de rata somajului, pentru intervalul 1991-2000 (graficul nr. 3), putem
observa ca primii 7 ani au Tnregistrat valori superioare in cazul persoanelor de sex feminin
comparativ cu rata somajului determinata la nivelul tuturor somerilor. Tn anul 1998 cele
doua rate evidentiate In grafic au Tnregistrat valori egale, iar ultimul an, arata o reducere a
ratei somajul in réndul femeilor.

Tn intervalul 2001-2011, rata somajului la nivelul persoanelor de sex feminin este in
scadere comparativ cu valorile inregistrate pentru toate persoanele afectate de somaj
(graficul nr. 4). Doar lanivelul anului 2008 se Tnregistreaza o egalitate intre cele doua rate
ae somajului.
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Grafic nr. 4. Rata somajului Tn Roméania 2001-2011

Comparénd valorile obtinute n expresie relativa, pare surprinzitor faptul ci rata
somajului Tn réndul persoanelor de sex feminin este mai mare ih primii 7 ani, comparativ cu
rata somajului determinata pentru toate persoanele afectate de somaj. Explicatia se gaseste in
modul de calcul aratel somajului, adica persoanele somere sunt raportate la populatia activa
sau la populatia ocupata. Tn cazul determinarii ratei somajului pe sexe, numarul somerilor de
sex feminin este raportat la numarul persoanelor de sex feminin active sau ocupate. La
nivelul economiei roménesti persoanele de sex masculin sunt intr-un procent mai mare
Tncadrate ca populatie activa sau ocupata comparativ cu persoanele de sex feminin.

Tabe nr. 2. Rata ocupirii pe sexein Roménia (%)

Sex | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011
F 63 | 623 | 568 | 57 | 574 | 569 | 585 | 57,9| 57,3 | 56,3 | 55,9 | 55,7
M 754 | 746 | 701 | 705 | 69,7 | 704 | 712 | 71 | 716 | 70,6 | 70,8 | 69,9

Total | 69,1 | 68,3 | 63,3 | 63,7 | 635 | 636 | 648 | 644 | 644 | 635 | 63,3 | 62,8
Sursa: http://epp.eurostat.ec.europa.ewportal /page/portal /europe_2020_indicatorgheadline_indicators

Vdorile Tnregistrate de catre persoanele de sex masculin sunt net superioare celor
obtinute de citre persoanele de sex feminin Tn privinta ratei ocuparii (tabelul nr. 2).
Analizand atét rata ocuparii, cat si numarul somerilor, este surprinzator ca in ultimii 12 ani
numarul persoanelor de sex feminin afectate de somaj este mai mic decét cel a persoanelor
de sex masculin, n situatia in care rata ocuparii este mai ridicata pentru ultima categorie.

Pentru intervalul 2000 — 2011 calculam coeficientul Spearman care arata intensitatea
legaturii dintre rata ocuparii si rata somajului. Tn determinarea coeficientului, rata ocuparii
este considerata variabila independenta (X), iar rata somajului este considerata variabila

dependenta (Y).
Formula de calcul pentru coeficientul Spearman este prezentata mai jos.
6Z(RX| - RYi )2
C,=1-—1= 1
S n(n? -1) @)

unde: Rx;—rangul lui X; Ry;—rangul lui Y; n—numirul de perechi
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Tnlocuind in formula (1) valorile calculate Tn tabelul numarul 1 determinim valoarea
coeficientul Spearman si aratam intensitatea legaturii dintre cele doua variabile.
6e234
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In urma calculelor realizate rezultatul este de 0,18 ceea ce arati ci intensitatea
legaturii este foarte daba. Rezultatul evidentiaza faptul ca aaturi de rata ocuparii mai
exista si ati factori de influenta asupraratei somajului.

Pentru anii Tn care criza si-a facut simtitd prezenta in Romania rata somajului a
fnregistrat o crestere semnificativa.(Voicu I.I. si Tamaciu |., 2011) La nivel european,
criza a afectat mult mai puternic populatia, din punct de vedere a vaorilor inregistrate de
catre rata somajului, comparativ cu tara noastra (tabelul nr. 3).

Tabel nr. 3. Somajului BIM in state ale Uniunii Europene (%)

Stat 2008 | 2009 | 2010 | 2011
UE - 27 71 9 9,7 9,7
Bulgaria 5,6 6,8 10,2 11,2
Franta 7.8 9,5 9,8 9,7
Germania 7,5 7,8 7,1 59
Grecia 7,7 9,5 12,6 17,7
Italia 6,7 7,8 8,4 8,4
Spania 11,3 18 20,1 21,7
Ungaria 7,8 10 11,2 10,9
Romania 5,8 6,9 7,3 7,4

Sursa: Romaniain cifre 2012

Rata somajului din tara noastra se regaseste sub media Uniunii Europene, dar mai
ales sub valorile Tnregistrate de state considerate dezvoltate, precum Franta si Italia
Germania inregistreaza rate mai mari decdt Roméania Tn primii doi ani, apoi ratele
somajului se reduc, fiind mai mici decét ratele din tara noastra. Ungaria are in cei patru ani
valori mal mari decét tara noastra, iar Bulgaria ne depaseste doar in ultimii doi ani. Grecia
si Spania Tnregistreaza valori ae ratei somajului net superioare nu doar Romaniei, cat si
mediei Uniunii Europene, dar situatia lor este una speciald in contextul crizel.

3. Concluzii

Vdorile somajului Tnregistrate la nivelul Romaniei demonstreaza ci persoanele de
sex masculin sunt mai numeroase comparativ cu cele de sex feminin, astfel Tncét este
important si evidentiem ca barbatii sunt mai mult afectati de acest fenomen. ldeea ca
femeile sunt cele mai influentate de somaj nu este corecta, chiar daca in primii 6 ani a
pericadei analizate aceasta categorie este afectata. Intervalul 1997 - 2011 inverseaza
raportul dintre femei si barbati.

Tnainte ca efectele crizei si-si faca simtita prezenta in tara nostra rata somajului
Tnregistra un trend descrescitor, dar din 2008 a Thceput sa creasca, semn ca influenta crizel
Tn economie nu s-a lasat asteptata.

Totusi, somajul este unul dintre factorii care au determinat emigratia cetatenilor din
noile state membre ae Uniunii Europene citre statele dezvoltate (alti factori sunt
reprezentati de: salarii scazute, declinul sectoarelor industriale, dorinta de crestere a
nivelului detrai etc.) (Son, Noja, 2012). Emigratia este un fenomen cu care se confrunta si
tara noastra alaturi de statele vecine, mai ales ca cifrele arata 0 emigratie mai mare n
réndul persoanelor de sex feminin comparativ cu cele de sex masculin.

Clubul de la Roma a evidentiat posibile solutii pentru diminuarea efectelor negative
ae somajului, incadrandu-le in 4 categorii:
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» mobilizarea ofertei de munca;

= dezvoltarea aptitudinilor legate de ocupareafortei de munca;

= promovarea spiritului de cautare activa;

= crearea directa de locuri de munca (Dobrota si Aceleanu, 2007).

Tn acelasi sens, la nivelul Uniunii Europene si a statelor membre atingerea obiectivelor
Strategiel de la Lisabona pentru locuri de munca ma multe si mai bune presupune
implementarea de noi forme de flexibilitate si securitate (Dindire, 2012). Tn acest context,
persoanele afectate de somg vor avea sansa Si-si gaseasca un loc de munca prin
implementarea de noile forme de flexibilitate si securitate, deoarece acestea conduc la 0 mai
buna organizare amuncii, 0 accentuatda mobilitate afortei de munca in functie de competentele
dobandite Tn urmainvestitiilor Tn formarea profesionala pe parcursul vietii active
pentru tarile din Europa de E<t, afectate de criza. Dar, aceasta presupune reforme adecvate
pietei muncii, implementarea de politici educationale si sociale, toate acestea n
concordanta cu specificul fiecarui stat.
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CONCEPTUAL AND THEORETICAL DIMENSIONS REGARDING
THE RECOGNITION OF STOCKSIN PUBLIC INSTITUTIONS

Cristina-Otilia, Tenovici*

Abstract: The process of normalization leads to harmonization and accounting convergence by
formalizing and materializing the objectives, concepts, methods, rules and procedures for the production and
use of accounting information. The purpose of this study is to analyze the evolution of Romanian accounting
and accounting harmonization and convergence with IPSAS 12 "Inventories'. Also, a comparison of the
main features related to current national and international regulations, presenting similarities and
differencesrelated to the recognition of stocks to identify the set of converging or diverging elements.

Keywords: acquisition cost, production cost, recognition criteria, fair value

JEL classification: M41

1. Elements of convergencein recognizing and accounting of inventories

in Romania with IPSAS 12" Inventories'

The need to harmonize accounting necessary to adopt a common language for
financial reporting, goal that is achieved through the normalization accounts. It seeks
possible, improving and reducing disparities between national practices and international
accounting regulations aimed at developing principles and norms of a general, leading to
comparable information content provided by the public sector entities financial statements.

This paper is intended as an analysis of the convergence and harmonization of
national accounting rules on the recognition and accounting for inventories with
International Accounting Standard Public Sector IPSAS 12 "Inventories'.

1.1. Conceptual dimensions of inventoriesrecognized by public ingtitutions

Recognition and measurement of inventories is addressed by accounting regulations,
both in the Romanian accounting regulations as well as international level. Analyzing the
two definitionsin mind that there isatotal convergence between the two rules as follows:

O.M.F.P. nr.1917/2005 IPSAS 12 "Inventories'
Inventories are assets: Inventories are assets:
- Held to be sold in the ordinary course of - In the form of raw materials or materials that
business; are consumed in the production process;
- Under production for salesin the ordinary - In the form of raw materials or materials that
course of business, or will be consumed or distributed services,
- In the form of raw materials and other - Held for sale or distribution in the ordinary
suppliesto be used in the current activity of course of business, or
the institution, in production or services. - In production for sale or distribution

The two definitions contain enumerations possible for this type of activity, but their
nature is not sufficient to consider them stock. Also these definitions make no reference to
criteria relating to amount and duration of use [Tenovici, C. 2013, p.148]. Thus, stocks that
can be held in public ingtitutions are:

O.M.F.P. nr.1917/2005 IPSAS 12 "Inventories'
Raw materials; Ammunition;
Consumabl es; Raw material supplies;
Materials of such inventory items; Maintenance equipment;
Packaging materials and state reserve and mobilization; Tangible parts other than those
Other stocks needed for defense, public order and national | covered by IPSAS 17, "Property,

! Phd. lecturer, "Constantin Brancoveanu" University, F.M.M.A.E. Rm. Vacea, cristina.tenovici@gmail.com
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O.M.F.P. nr.1917/2005 IPSAS 12 "Inventories'
security and other specific stocks; Plant and Equipment”,
Products blanks, finished products, scrap, waste and | Stocks;
recoverable materials, production in progress, Stocks of currency not issued,;
Goods seized or brought under the law, private property of | Postal reserves held for sae;
the state or territorial administrative units; Production in progress, including
Stocks held by third parties; materials for educational courses /
Livestock and poultry; training and customer service;
Product; Land / property held for sale.
Packaging.

To recognize an item inventories, check recognition criteria. According O.M.F.P.
nr.1917/2005 and standard IPSAS 12 "Inventories', to be recognized a stock, it must meet
the criteriafor recognition of an asset. ,, An asset "must represent a resource controlled by an
entity as a result of past events and from which the entity expects to enter into future
economic benefits or service potential” [IFAC, 2009, vol p 33], and the possibility of setting
values can be measured reliably. The concept of probability refers to the degree of certainty
or uncertainty of achieving future economic benefits associated with an item. In this context,
assessing the degree is based on the information available when the financid statements.

The economic benefit is the potential to contribute, directly or indirectly, to the flow
of cash or cash equivalents to the entity. This contribution is reflected by increased cash
inflows or reducing cash outflows as, for example, by reducing production costs. The
potential may be a productive one when the asset is used alone or with other assets for the
provision of services or production of goods for sale by public ingtitution. The potential
may take the form of convertibility into cash or cash equivalents.

An asset, or stock, is not recognized in the balance sheet if it is impossible to
generate benefits / future economic benefits for the public institution. Under this
specification, supply stock items provide future economic benefits and as such, are
recognized in the balance sheet, while the supply of material items are not stored or
utilities that do not produce benefits / economic benefits and as such, are not recognized as
inventory on the balance sheet, but as operational expenseitem.

Recognition of an asset or stock of an item of the balance sheet is linked to the
existence of a cost or value that must be determined reliably. Recognition means in these
conditions, the estimation of a cost or value. If these estimates are reasonable, that is
reasonable, they do not affect the credibility of accounting information and financial
statements. The recognition process involves the description in words of that element and
the combination of alump, and the inclusion of the amount in the balance sheet total.

Given that, by applying professional judgment, that a certain operations subject to the
provisions of the principle of substance over form, it is necessary to recognize that active
stocks according to this principle. When it is impossible to estimate future economic
benefits, the stock is not recognized but is recognized expense for the period. In this
situation you are buying stocksfall occasionally or those stocked.

Initial recognition involves the presentation of an item such as stocks in the financia
statements for the first time. Moments in which the initial recognition of stocks, provided
both national regulations as in IPSAS 12 are: the acquisition (assessing initial acquisition
cost) to obtain the production (initially assessing the cost of production), or receiving
donations (are evaluated initialy at fair value).

In addition, standard, unlike the national rules, also provides other useful itemsin the
initial inventory, as follows:

a. current replacement cogt, ie the cost of the entity pays to acquire the asset on the
reporting date;
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b. Costs acquired through a transaction that does naot involve an exchange are vaued
at fair value at the acquisition date.

¢ defining aspects of exchange transactions, ie transactions that do not involve
changes.

- The transaction does not involve the exchange transaction means an entity either
receives value from another entity without directly giving approximately equal value in
exchange, or gives value to another entity without directly receiving approximately equal
value in exchange;

- The exchange transaction means the transaction in which the entity receives assets
or services or has liabilities extinguished, and directly gives approximately equa value to
another entity in exchange.

I. Initial assessment at purchase cost:

O.M.F.P. nr.1917/2005

The acquisition cost of inventory purchased
include: purchase price, import duties and
other taxes (except those which the public
body can recover from the taxing authorities),
transport costs, handling and other expenses
directly attributable to the acquisition of
goods concerned. Trade discounts granted by
the supplier is not part of the acquisition cogt.

IPSAS 12 "Inventories'

The acquisition cost includes the purchase price,
import duties and other taxes (other than those
subsequently recoverable from tax authorities),
and transport, handling costs and other costs
directly attributable to the acquisition of finished
goods, materias and supplies. Trade discounts,
rebates and other similar items are deducted
when determining cost.

Example of determining the cost of acquisition: Determine the acquisition cost of
material "X" will be recognized in the accounts of the public knowing the following:
purchase price: 120.000 lei; trade discounts (rebate): 2% transport costs: 5.000 lei stock
manipulation charges: 1.600 lei, VAT 24% [24% x (120.000-2% x 120.000) = 28.224 lei];
depreciation building where the headquarters of the public: 1.600.000 lei production costs
illuminating sections. 1.800 lei.

Case I: public institution is not taxable

Acquisition cost = purchase price - trade discounts + shipping costs + handling +
VAT costs (not taxable, it can not be recovered from the tax authorities)
acquisition cost = 120.000 - 2% x 120.000 + 5.000 + 1.600 + 28.224 = 152.424 |ei

Not included in the cost of acquidition: depreciation of the building where the headquarters
of the public (1.600.000 lei); the cost of production lighting sections (1,800 |&l).

Casell: public ingtitution isliable for VAT

Acquisition cost = purchase price - trade discounts + shipping costs + handling costs
acquisition cost = 120.000 - 2% x 120.000 + 5.000 + 1.600 = 124.200 lei

Not included in the cost of acquisition: depreciation of the building where the
headquarters of the public (1.600.000 I&i); the cost of production lighting sections (1.800 lei);

I1. Initial evaluation of production cost:

International accounting standards for the public sector use the term conversion cost
and no cost of production or processing as recounted in the Romanian accounting
regulations. Their definition is as follows:

O.M.F.P. nr.1917/2005

IPSAS 12 "Inventories"

Production cost includes: cost of acquisition
of raw materials and production supplies and
expenses directly attributable to the asset.
Cost of production or processing of stocks
includes direct costs associated with the
production, namely: direct materials, energy
used for technological purposes, direct labor
and other direct production costs and indirect

The cost of conversion of inventories include
costs directly related to production units. They
aso include a systematic dlocation of fixed
production overheads and variables that are
involved in converting materials into finished
goods. Fixed overhead costs are those indirect
costs of production that remain relatively
constant regardless of changes in production
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O.M.F.P. nr.1917/2005

IPSAS 12 "Inventories"

costs of production quota allocated rationally
as relating to manufacturing thereof.

Cost of inventories of a service includes labor
and other costs of personnel directly engaged
in providing the service, including
supervisory personnel, and the overheads
appropriate.

Depending on the specific activity for the cost
can be aso used standard cost method, in
production or retail method, the retail trade.

volume and cost of factory management and
administration. Variable production overheads
are those indirect costs of production that vary
directly, or nearly directly, with the volume of
production. The alocation of fixed overhead
costs of processing costs is based on normal
production capacity.

Cost of inventories of a service provider
consists primarily of labor costs and other costs
of personnel directly engaged in providing the
service, including supervisory personnel, plus
overhead costs that may be awarded.

Allocation of indirect costs, called fixed overhead production cost is based on normal
production capacity. Normal production capacity is the production expected to be achieved
on average over a number of periods or seasons under normal circumstances, taking into
account the loss of capacity from planned maintenance of equipment.

Example of determining the cost of production: We produce product "X", for which

we know the following: unit variable cost (cv):

1.000 lei/units; quantities of products

produced each month (qgi): 8.000 unitsin January; 10.000 unitsin February; 9000 unitsin
Marc ; 11.000 unitsin April; fixed expenses 1.600.000 lei. What is the cost of production?
It will discuss egg situation: the first does not take into account the variation in capacity

utilization, the second considering the normal

capacity of 10.000 units (pieces).

Tableno 1. The cost of production in the case of not considering

the variation of capacity utilization

Elements Exercise January February March April
Quantities of products (units) 8.000 10.000 9.000 11.000
Total variable costs (lei) 8.000.000 10.000.000 9.000.000 11.000.000
Tota fixed costs (lei) 1.600.000 1.600.000 1.600.000 1.600.000
Total costs (&) 9.600.000 11.600.000 10.600.000 12.600.000
Unit cost of production 1.200,00 1.160,00 1.177,77 1.145,45
(lel funits)

Algorithms achieving calculations:
Total variable costs: CV, =cv, xq,

Totd costs: CT, =CV, + CF , were CF mean total fixed costs

. . C
Unit cost of production: cu, =

The analysis undertaken between January to April is observed variance with the unit

cost of production output.

Tableno 2. Thecost of production in the event that take into account

the changesin capacity utilization

Elements Exercise January February March April
Quantities of products (units) 8.000 10.000 9.000 11.000
Total variable costs (lei) 8.000.000 10.000.000 9.000.000 11.000.000
The degree of utilization of the 80% 100% 90% 110%
production capacity (%)
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Elements Exercise January February March April
Fixed costs allocated according to | 1.280.000 1.600.000 1.440.000 1.760.000
the degree of utilization of the

production capacity (lei)

Total costs (16) 9.280.000 11.600.000 10.440.000 12.760.000
Unit cost of production 1.160 1.160 1.160 1.160
(lei /units)

Algorithms achieving calculations:

The degree of utilization of the production capacity: n,

capacitate _ efectiva

= : x100
capacitate__normala

Fixed costs allocated according to the degree of utilization of the production

capacity:
CFrep, = CF,xn,

Total costs, unit production cost and total variable costs are calculated similar to the

first model.

Rationally alocating fixed costs based on utilization of production capacity avoid

undue fluctuations in the cost of production,
the balance sheet at fair value.

alowing the measurement of inventories at

There are some elements of costs to be included in the cost of inventories, but should
be recognized as expenses in the period in which they occurred, as follows:

O.M.F.P. nr.1917/2005

IPSAS 12 "Inventories"

Not recognized in cost of production:
- Loss of materias, labor or other production
costs than normally permitted limits;
Storage costs, unless those costs are
necessary in the production process, before
passing into a new stage of manufacture;
- Director (expenses) General administration
not contribute to bringing inventories to final
shape and location;

- Selling costs

Not recognized in cost of conversion:
- Unallocated overheads due to improper use of
production capacity;

- Abnormal amounts of waste, labor or other
production costs;

- Storage costs, unless the costs are necessary in
the production process before another stage of
production;

Administrative overheads that do not
contribute to bringing inventories to their
present location and condition;

- Costs of sdle.

I11. Initial evaluation at fair value: Fair value is used for the initial recognition of

inventories acquired free of charge.

O.M.F.P. nr.1917/2005

IPSAS 12 "Inventories"

Fair value is the amount for which an asset
could be exchanged between two parties
voluntarily, knowingly, in a transaction
objectively determined price.

Fair value is the amount for which an asset
could be exchanged, or a liability settled,
voluntarily, between knowledgeable, willing
parties concerned in an arm's length transaction
objectives.

1.2. Inventory accounting entry operations of public institutions
In terms of accounting entries recorded in stocks, there are stocks that the recording

features or unique to public institutions.

Recognition of small inventory materials at public ingtitutions is at cost, being

recognized stock in the warehouse, and the

release into not recorded as an expense, but

there will be usng my material nature objects inventory into use, the expense will be

recognized in their removal from service.
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Example: sourcing maintenance and cleaning materials (materials of such inventory
items) worth 2.000 lei, VAT 24% (institution is liable for VAT). Half of these materials are
given in use. At the end of it out of the use of small inventory materials prior to use.
a. supply of material recorded as inventory objects:

% = 401 2.480le
"Suppliers’
3031 2.000 lei
"Materials as inventory objects in storage”
4426 480 lei
"VAT deductible"
b. is released into nature materia sinventory items.
3032 = 3031 1.000 lei
"Materials as inventory objects in use" "Materials as inventory objects in storage”
c. materials are removed from service as inventory objects:
603 = 3032 1.000 lei
"Expenditure on the nature of inventory items' "Materials as inventory objectsin use”

Example of how Recognition of legal goods confiscated or entered the private
property of the state or municipalities: General Directorate of Public Finance Valcea seized
following an inspection at one of the district's assets for which no found in documents of
origin worth 18.000 lei. These goods will be sold on consignment. There will aso
recovered and collecting goods on consignment.

a. recorded assets seized under applicable law:

347 = 102 18.000 lei
"Real or entered legally confiscated by law in the "Fund assets that make up the
private property of the state” private domain of the State"
b. sending the consignment to the recovery of such goods:
359 = 347 18.000 lei
"Consignment goodsin custody "Real or entered legally confiscated by law in the
or third parties" private property of the state”
c. cashing the recovered goods on consignment:
560 = 708 18.000 lei
"Available from own revenues" "Income from business'
simultaneously:
102 = 359 18.000 lei
"Fund assets that make up the private domain "Consignment goods in custody or
of the State" third parties'

Stock assessment produced can be made:

A. Inventory manufactured at cost effective production - actual cost of production
includes all direct costs (raw materials, wages including socia security contributions and
payments etc.) And indirect costs all ocated according to criteria employed.

Example: A public institution operates recording productive abtain products worth
15.000 lei. Half of these finished products are valued by a third party at a price of 10.000
lei, VAT 24% (ingtitution isliable for VAT).

a. recorded to obtain afinal product:

345 = 709 15.000 lei
"Finished" "Changesin inventories'
b. finished products are sold:
4111 = % 12.400 lei
"Customers with a maturity of 1

year"

701 10.000 lei
"Revenue from the sale of finished products"
4427 2.400 lei
"Output VAT"
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¢. download management for finished goods sold:

709 = 345
"Changes in inventories' "Finished"

B. Inventory valued a& dandard cost manufacturing production - standard codts are
predetermined costs, pre-calculated, scientifically rigorous and considered red cods It is an
effective meansto exercise preventive control over production costs by establishing early standards
for the rationa use of materials, wages and other meansfor every job. Any deviation of these costs
rel aive sandard deviation is considered normal and will affect thefinancial results of the unit.

In accounting input / output finished products will reflect the standard cost of
production, the differences between standard and actual costs are reflected using 348 price
difference account "Differences in prices of products' that will allocate proportional
differences on both stocks obtained from production process and the out-of heritage rough
(sale or other means). Distribution will be done using a distribution coefficient determined
(sold _initial + rulaj _debitor )cont348
(sold _initial + rulaj _debitor )cont345

To determine the differences that will be distributed on finished products output from
heritage coefficient determined above is multiplied by the selling price of finished
products, such as: diferente_ repartizate = K,,; x rulaj _ creditor _cont345

Example: At the beginning of N state to the finished product " X" is as follows: initial
stock (standard cost): 5.000 lei price difference conditions (initial debit balance): 500 lei
products obtained in the first half of the actual cost of 10.000 lei, standard cost 8.500 lei
products obtained in the second half of the actual cost of production 5.000 lei, standard
cost of 7.000 lei. Finished products sold at standard cost of 10.000 lei, sale price 15.000 lei
(institution isliable for VAT).

a. record finished products from the first half of the month:

7.500 lei

asfollows: K, =

% = 709 10.000 lei
"Changesin inventories"
345 8.500 lel
"Finished"
348 1.500 lei
"The difference in the price of products’
b. record the final products abtained in the second half of the month:
% = 709 5.000 e
"Changes in inventories'
345 7.000 lei
"Finished"
348 -2.000 lei
"The difference in the price of products’
c. record finished goods sold:
cl. sde of finished products:
4111 = % 17.850 lei
"Cugtomerswith amaturity of 1 year"
701 15.000 lei
"Revenue from the sale of finished products"
4427 2.850 lei
"Output VAT"
c2. determine the allocation coefficient to allocate the price differences on products
sold:
345 "Finished" 348 "The difference in the price of products"
Sl 5.000 S - 500
@ 8.500 @ 1.500
(b) 6.000 (c3) 10.000 (b) - 2.000 (c4) - 600
TSD : 19.500 TSC: 10.000 TSD : - 1.000 TSC: - 600
SF: 9.500 SF: - 400
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(sold _initial +rulaj _debitor Jcont348  —500—500

K348 = T . . = = _0’06
(sold _intial + rulaj _debitor Joont345  5.000+ 14.500
c3. download management for finished goods sold:
709 = 345 10.000 lei

"Changes in inventories' "Finished"
c4. price differences for finished products sold:

diferente_repartizae = K, x rulaj _creditor _cont345= (— 0,06)>< 10.000) = —600 el

709 = 348 -600le
"Changes in inventories' "The difference in the price of products’
Conclusions.

The analysis performed shows that some elements of IPSAS 12 "Inventories' were
extracted and missed from the national accounting rules, i.e. similar or different approach
to the accounting issues. How current information requirements imposed adoption of a
common language for financial reporting, something that brings attention to the need to
introduce and Romanian accounting regulations relating to stock the items on the current
replacement cost, exchange transactions and transactions that do not involve the exchange.
| believe that this proposal could increase the quality and credibility of accounting
information on stock assessment and recognition in the financia statements of the public.
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DIMENSIUNI CONCEPTUALE SI TEORETICE PRIVIND
RECUNOASTEREA STOCURILOR INSTITUTIILOR PUBLICE

Cristina Otilia, Tenovici*

Rezumat: Procesul de normalizare duce la armonizare si convergenta contabila prin formalizarea si
materializarea obiectivelor, conceptelor, metodelor, regulilor si procedurilor privind producerea si
utilizarea informariei contabile. Scopul acestui studiu este analiza evoluriei contabilitasii roméanesti si gradul
de armonizare si convergensa contabila cu IPSAS 12 , Socuri”. De asemenea, realizez o comparasie a
caracterigticilor principale aferente reglementarilor actuale nasionale si internatfionale, cu prezentarea
asemanarilor si deosebirilor cu privire la recunoagsterea stocurilor pentru a identifica setul de elemente
convergente sau divergente.

Cuvinte cheie: cost achizyie, cost de productie, criterii de recunoastre, valoare justa

Clasificarea JEL: M41

1. Elemente de conver genta in recunoaster ea si contabilizarea stocurilor
n Romaniacu IPSAS 12 , Stocuri”

Nevoia de armonizare contabila a impus adoptarea unui limbaj comun de raportare
financiara, deziderat ce este redizat prin intermediul procesului de normalizare contabila.
Se urmireste pe cé posibil, amediorarea si reducerea diferentelor dintre practicile si
reglementarile contabile nationale cu cele internationale, vizand elaborarea de principii si
norme, cu un caracter general, care sa conduca la comparabilitatea informatiilor oferite de
continutul situatiilor financiare ale entitatilor sectorului public.

Prezenta lucrare se doreste a fi 0 andliza a gradului de convergenta si armonizare a
normelor contabile nationale cu privire la recunoasterea si contabilizarea stocurilor, cu
standardul international de contabilitate pentru sectorul public IPSAS 12, Stocuri”.

1.1. Dimensiuni conceptuale privind recunoasterea stocurilor institugiilor publice

Recunoasterea si evaluarea stocurilor este abordatd prin prisma reglementarilor
contabile, atdt la nivelul reglementarilor contabile romanesti, cd si la nivelul celor
internationale. Analizand cele doua definitii se contata ca nu exista o convergenta totala
ntre cele doua norme astfel:

O.M.F.P. nr.1917/2005 IPSAS 12 , Stocuri”
Stocurile sunt active circulante: Stocurile sunt active:
- detinute pentru a fi vandute pe parcursul | - sub forma de materii prime sau materiale
desfagurarii normale a activitatii; care vor fi consumate n procesul de
- In curs de productie in vederea unei productie;
vanziri in procesul desfasurarii normalea | - sub forma de materii prime sau materiae
activitatii; sau care vor fi consumate sau distribuite Tn
- sub forma de materii prime, materiae si prestarea de servicii;
ate consumabile care urmeaza si fie| - detinute pentru vanzare sau distribuire Tn
folosite In desfasurarea activitatii curente cursul normal al activitatilor; sau
a indtitutiei, n procesul de productie sau | - Tn procesul de productie pentru vanzare sau
pentru prestarea de servicii. distribuire.

Cele doua definitii contin enumerari posibile pentru acest tip de active, dar natura
acestora nu este nsa suficienta pentru a le considera stocuri. De asemenea aceste definitii

1 lect. univ. dr., Universtatea , Constantin Brancoveanu”, F.M.M.A.E. Rm. Valcea, crigtina.tenovici@gmail.com
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nu fac referire la criterii legate de valoare si de durata de utilizare [Tenovici, C. 2013,
p.148]. Astfel, stocurile ce pot fi detinute la nivelul ingtitutiilor publice sunt:

O.M.F.P. nr.1917/2005

IPSAS 12 , Stocuri”

materii prime;

materiale consumabile;

materia e de natura obiectelor de inventar;
materidele si ambalgjele rezerva de sat si
mobilizare;

alte stocuri necesare pentru aparare, ordine publica
si dguranta nationala si ate stocuri specifice;
produsdle. semifabricatele, produsele finite,
rebuturi, materiale recuperabile si  deseuri,
productiain curs de executie;

bunuri confiscate sau intrate, potrivit legii, Tn
proprietatea privatd a statului sau a unitatilor
administrativ teritoriale;

stocuri aflate laterti;

animale si pasari;

munitie;

materii prime consumabile;

materiale pentru Tntretinere;

piese de schimb pentru imobilizirile
corporale, atele decét cele care sunt
abordate de IPSAS 17 , Imobilizari
corporale”,

rezervele strategice;

stocuri de moneda neemisz;

rezerve postale  detinute  pentru
vanzare;

productie Tn curs de executie, inclusiv
materiale pentru cursuri educationale
/ de pregitiresi servicii pentru clienti;
teren / proprietate imobiliara detinuta

- marfuri;
- ambadage.

pentru vanzare.

Pentru a recunoaste un element Tn categoria stocurilor, trebuie verificata Tndeplinirea
criteriilor de recunoastere. Potrivit O.M.F.P. nr.1917/2005 si a standardului IPSAS 12
»Stocuri”, pentru a fi recunoscut un stoc, acesta trebuie si Tndeplineasca criteriile de
recunoastere ale unui activ. ,,Un activ” trebuie sa reprezinte ,,0 resursa controlata de catre
0 entitate, ca urmare a evenimentelor trecute si in urma carora se preconizeaza sa intre in
entitate beneficii economice viitoare sau posibile servicii” [IFAC 2009, vol.l, p.33], dar si
posibilitatea stabilirii unor valori care pot fi evaluate in mod credibil. Conceptul de
probabilitate se refera la gradul de certitudine sau de incertitudine in realizarea unor
beneficii economice viitoare asociate unui element. Tn acest context, evaluarea acestui grad
se face in functie de informatiile disponibile Tn momentul intocmirii situatiilor financiare.

Beneficiile economice reprezinta potentialul de a contribui, direct sau indirect, la fluxul
de numerar sau echivalente de numerar catre entitate. Aceasta contributie se reflecta fie sub
forma cresterii intrarilor de numerar, fie sub forma reducerii iesirilor de numerar, de
exemplu, prin reducerea costurilor de productie. Astfel, potentialul poate fi unul productiv,
atunci cand activul este utilizat separat sau Timpreuna cu ate active pentru prestarea de
servicii sau producerea de bunuri destinate vanzarii de catre indtitutia publica. De asemenesa,
potentialul poate imbraca forma convertibilitatii in numerar sau echivalente de numerar.

Un element de activ, respectiv de stoc, nu se recunoaste Tn bilant daca este imposibil
ca acesta sa genereze avantaje / beneficii economice viitoare pentru institutia publica.
Conform acestei preciziri, aprovizionarea cu elemente de stocuri asigura in viitor avantagje
economice si, ca atare, sunt recunoscute in activul bilantului, Tn timp ce aprovizionarea cu
elemente materiale ce nu sunt stocabile sau cu utilitati ce nu produc avantgje / beneficii
economice viitoare si, ca atare, nu sunt recunoscute ca element de stoc in bilant, ci ca si
element de cheltuiala operationala.

Recunoagsterea unui activ, respectiv a unui element de stoc in bilant este legatd de
existenta unui cost sau unei valori ce trebuie determinata credibil. Recunoasterea presupune, in
aceste conditii, estimarea unui cost sau unel valori. Daca aceste estimari sunt rationae, adica
rezonabile, atunci ele nu influenteaza credibilitatea informatiilor contabile si a Stuatiilor
financiare. Acest proces de recunoastere implica descrierea in cuvinte a respectivului element
si asocierea unel sume, precum si includerea respectivel sume n totalul bilantului.
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In conditiile in care, prin aplicarea rationamentului profesional, rezulta ci unei
anumite operatiuni 7i sunt aplicabile prevederile principiului prevalentei economicului
asupra juridicului, este necesara recunoasterea stocurilor ca active potrivit acestui
principiu. Atunci cand este imposibil sa se estimeze beneficiile economice viitoare, nu este
recunoscut stocul, ¢i se recunoaste cheltuiald a perioadei. Tn aceasta situatie se Incadreazi
stocurile ce se achizitioneaza in mod ocazional sau cele nestocabile.

Recunoasterea initialda presupune prezentarea unui element de natura stocurilor n
stuatiile financiare pentru prima datd. Momentele in care se realizeaza recunoasterea
initiala a stocurilor, prevazute atdt in reglementarile nationde c& in IPSAS 12 sunt
urmatoarele: la achizitie (se evalueazi initid la cost de achizitie), la obtinerea din
productie (se evalueaza initiad la cost de productie), sau la primirea prin donatii (se
evalueaza initial la valoarea justa).

Pe 1&nga acestes, standardul, spre deosebire de normele nationale, mai prevede si alte
elemente utile Tn evaluarea initiala a stocurilor, astfel:

a costul curent de nlocuire, adica costul pe care entitatea 1l plateste pentru
dobéndirea activului |a data raportarii;

b. costurile achizitionate printr-o tranzactie care nu implica schimbul sunt evaluate la
valoarea justa la data achizitiei.

c. se definesc aspecte legate de tranzactiile de schimb, respectiv de tranzactii ce nu
implica schimbul astfel:

- prin tranzactie care nu implica schimbul se intelege tranzactia in care entitatea fie
primeste o valoare de la o ata entitate fara sa dea direct o valoare aproximativ egala in
schimb, fie da unei alte entitati o valoare fara si primeasca direct o valoare aproximativ
egala Tn schimb;

- prin tranzactie de schimb se intelege tranzactia Th care entitatea primeste active sau
servicii, ori agtins obligatii, si da direct o valoare aproximativ egala unei alte entitati in schimb.

|. Evaluarea initiala la cost de achizitie:
O.M.F.P. nr.1917/2005

IPSAS 12 ,, Stocuri”

Costul de achizitie a stocurilor cumparate
cuprinde: pretul de cumparare, taxele de
import si alte taxe (cu exceptia acelor pe care
ingtitutia publica le poate recupera de la
autoritatile fiscale); cheltuielile de transport,
manipulare si ate cheltuieli care pot fi
atribuibile  direct  achizitie  bunurilor
respective. Reducerile comerciale acordate de

Costul de achizitie cuprinde pretul de cumparare,
taxele deimport si adte taxe (atele decét cele care
ulterior sunt recuperabile de la autoritati fiscale),
si transportul, costurile de manipulare si ate
costuri care pot fi direct atribuite achizitionarii
bunurilor finite, materiddor si  rezervelor.
Reducerile comercide, rabaturile si ate elemente
similare sunt deduse atunci cand se determina

furnizor nu fac parte din costul de achizitie. costul de achizitie.

Exemplu de determinare a costului de achizitie: Determinam costul de achizitie al
materialului ,X” ce va fi recunoscut in contabilitatea institutiei publice cunoscand
urmatoarele date: pretul de achizitie: 120.000 lei; reduceri comercide (rabat): 2%;
cheltuidi de transport: 5.000 lei; cheltuieli manipulare stoc: 1.600 lei; TVA 24% [24% x
(120.000 — 2% x 120.000) = 28.224 lei]; amortizarea cladirii unde se afla sediul ingtitutiel
publice: 1.600.000 lei; cheltuieli cu iluminarea sectiilor de productie: 1.800 lei.

Cazul I: ingtitutia publica nu este platitoare de TVA

costul de achizitie = pretul de achizitie — reducerile comercide + cheltuielile de
transport + cheltuielile de manipulare + TVA (nefiind platitoare de TV A, aceasta nu poate
fi recuperatd de la autoritatile fiscale)

costul de achizitie = 120.000 — 2% x 120.000 + 5.000 + 1.600 + 28.224 = 152.424 |ei

nu se regasesc in costul de achizitie:

- amortizarea cladirii unde se afla sediul institutiei publice (1.600.000 l&i);

72



- cheltuielile cu iluminarea sectiilor de productie (1.800 lei).
Cazul 1l institutia publica este platitoare de TVA
costul de achizitie = pretul de achizitie — reducerile comerciale + cheltuielile de

transport + cheltuielile de manipulare

costul de achizitie = 120.000 — 2% x 120.000 + 5.000 + 1.600 = 124.200 lei

Nnu se regasesc n costul de achizitie:

- amortizarea cladirii unde se afla sediul institutiei publice (1.600.000 l&i);
- cheltuielile cu iluminarea sectiilor de productie (1.800 lei);
- TVA (fiind platitoare de TVA, aceasta poate fi recuperata de la autoritatile fiscale)

28.224 |&i.

[1. Evaluareainitiala la cost de productie:

Standardele internationale de contabilitate pentru sectorul public folosesc termenul de
cost de conversie si hu cost de productie sau de prelucrare cum 1l regasim in reglementarile
contabile romanesti. Definirea lor este urmatoarea:

O.M.F.P. nr.1917/2005

IPSAS 12 ,, Stocuri”

Costul de productie cuprinde: costul de achizitie
a materiilor prime si materidelor consumabile
si chdtuidile de productie direct atribuibile
bunului. Costul de productie sau de prelucrare
stocurilor cuprinde chdtuidile directe aferente
productiel si anume materide directe; energia
consumatid n scopuri tehnologice; manopera
directa si ate chetuidi directe de productie,
precum si cota chetuidlilor indirecte de
productie alocata in mod rationa ca fiind legata
de fabricatia acestora

Cogul docurilor unui prestator de servicii
cuprinde manopera si dte chdtuidi legate de
personaul direct anggjat in furnizarea servidiilor,
inclusv persondul Tnsircinat cu supravegheres,
precum si regiile corespunzatoare.

In functie de specificul activitatii, pentru
determinarea costului pot fi folosite de
asemenea metoda costului standard, in
activitatea de productie sau metoda pretului
cu amanuntul, Th comertul cu amanuntul.

Costul de conversiei stocurilor includ costurile
direct legate de unitatile de productie. Ele includ
de asemenea 0 alocare sistematica a cheltuielilor
de regie de productie fixe si variabile care sunt
anggjate in transformarea materialelor Tn bunuri
finite. Cheltuidile fixe de regie sunt acele
costuri indirecte de productie care raméan relativ
constante netindnd cont de variatia volumului
productiel si costul gestionarii si administrarii
fabricii. Cheltuidlile de regie variabile de
productie sunt acele costuri indirecte de
productie care variaza direct sau aproape direct
cu volumul productiei. Alocarea cheltuidlilor
fixe de regie asupra costurilor de prelucrare este
bazata pe capacitatea normald de productie.
Costurile stocurilor unui prestator de servicii se
compune Tn primul rand din costurile muncii si
din alte costuri cu personaul direct angagjat in
prestarea serviciului, inclusiv personalul de
supraveghere, plus cheltuielile de regie care fi
pot fi atribuite.

Repartizarea cheltuielilor indirecte, numite si regie fixa in costul de productie se
face Tn functie de capacitatea normala de productie. Capacitatea normala de productie este
productia estimata a fi obtinutd Th medie, de a lungul unui anumit numar de perioade sau
sezoane, in conditii normale, avand in vedere si pierderea de capacitate din Tntretinerea
planificata a echipamentului.

Exemplu de determinare a costului de productie: Fabricim produsul , X", Tn
legatura cu care cunoastem urmatoarele: cost variabil unitar: 1.000 lei / buc (cv); cantitati
de produse redlizate in fiecare luna (g ): 8.000 buc. in luna ianuarie, 10.000 buc in luna
februarie, 9.000 buc. Tn luna martie, 11.000 buc. in luna aprilie; cheltuieli fixe 1.600.000
lei. Care este costul de productie? Se vor lua in discutie oua situatii: la prima nu tinem
cont de variatia utilizarii capacitatii de productie; la a doua tinem cont de capacitatea
normala de productie de 10.000 buciti.

73



Tabelul nr. 1. Determinarea costului de productie in situatia in care nu tinem cont

devariatia utilizirii capacitatii de productie
Exercitiul
lanuarie Februarie Martie Aprilie

Elemente
Volumul productiei (buc) 8.000 10.000 9.000 11.000
Cheltuieli variabile totale (lei) 8.000.000 10.000.000 9.000.000 11.000.000
Cheltuieli fixe (lei) 1.600.000 1.600.000 1.600.000 1.600.000
Cheltuieli totale (&) 9.600.000 11.600.000 10.600.000 12.600.000
Cost de productie unitar 1.200,00 1.160,00 1.177,77 1.145,45
(lei /buc)

Algoritmi redizare calcule:

Cheltuieli variabile totale: CV, = cv,xq; ,

Cheltuieli totale: CT, = CV, + CF , unde CF, semnifica cheltuieli fixe totale

Cost de productie unitar cu, =

cT

Din analiza redlizata n intervalul ianuarie — aprilie se observa variatia costului de
productie unitar odata cu volumul productiei.

Tabelul nr. 2. Determinarea costului de productie in situatia in care tinem cont

devariatia utilizarii capacitatii de productie
Exercitiul
lanuarie Februarie Martie Aprilie

Elemente
Volumul productiei (buc) 8.000 10.000 9.000 11.000
Cheltuieli variabile totale (lei) 8.000.000 10.000.000 9.000.000 11.000.000
Gradul de utilizare & capacitatii de 80% 100% 90% 110%
productie (%)
Cheltuieli fixe repartizate in raport | 1.280.000 1.600.000 1.440.000 1.760.000
de gradul de utilizare a capacitatii
de productie (lei)
Cheltuieli totale (l&) 9.280.000 11.600.000 10.440.000 12.760.000
Cost de productie unitar 1.160 1.160 1.160 1.160
(lei /buc)

Algoritmi realizare calcule:

Gradul de utilizare a capacitatii de productie; 5, — SAPacitate_efecthva o,
capacitate__normala
Cheltuili fixe repartizate in raport de gradul de utilizare al capacitatii de productie:
CFrep, = CF,xn,
Cheltuieli totale, cost de productie unitar si cheltuieli variabile totale se calculeaza
similar primului modelul.

Repartizand rational cheltuielile fixe Tn functie de gradul de utilizare a capacitatii
de productie se evita fluctuatiile nejustificate ale costului de productie, ceea ce va permite
evaluarea stocurilor la bilant la valoarea reala.

Exista si 0 serie de elemente de costuri care nu trebuie sa fie incluse Tn costul
stocurilor, ci trebuie recunoscute drept cheltuieli ale perioadei Tn care au survenit, astfel:
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O.M.F.P. nr.1917/2005 IPSAS 12, Stocuri”
Nu se recunosc in costul de productie: Nu se recunosc Tn costul de conversie:
- pierderile de materiale, manopera sau - cheltuielile de regie nealocate urmare a
ate costuri de productie Tnregistrate peste folosirii necorespunzatoare a capacititii de
limitele normal admise; productie;
- cheltuidlile de depozitare, cu exceptia - cantitati anormae de deseuri, munci
cazurilor Tn care aceste costuri sunt sau alte costuri de productie;
necesare in procesul de productie, anterior - costuri de depozitare, cu exceptia
trecerii Tntr-o noua faza de fabricatie; situatiel in care costurile sunt necesare n
- regiile (chdtuidile) generale de procesul de productie inainte de un alt
administratie care nu participa la aducerea stadiu a productiei;
stocurilor Tn formasi locul find; - cheltuielile administrative de regie care
- costurile de desfacere. nu contribuie la aducerea stocurilor in
locatia si laconditialor actuala;
- costurile vanzarii.

I1l. Evaluarea initiala la valoarea justa: valoarea justa este utilizatd pentru

recunoasterea initiala a stocurilor dobandite cu titlu gratuit.
O.M.F.P. nr.1917/2005 IPSAS 12, Stocuri”

Valoarea justd reprezinta suma pentru care un | Vaoarea justa este suma la care poate fi
activ ar putea fi schimbat de buna voie intre | tranzactionat un activ sau decontata o datorie,
doua parti aflate Tn cunostinta de cauza, in | de bund voie, Tntre parti interesate si in
cadrul unei tranzactii cu pretul determinat | cunostinta de cauza Tn cadrul unel tranzactii
obiectiv. desfasurata n conditii obiective.

1.2. Contabilitatea operariilor de intrare a stocurilor institugiilor publice

Din punct de vedere a inregistrarilor in contabilitate aintrarilor de stocuri, exista stocuri
care prezinta particularititi de inregistrare sau sunt specifice doar ingtitutiilor publice.

Recunoasterea materialelor de natura obiectelor de inventar la ingtitutiile publice, se
face la costul de achizitie, fiind recunoscute la stocuri Tn magazie, iar la eliberarea in
folosinta nu se inregistreaza casi cheltuiala, ci se vainregistra prin intermediul contului de
materiale de natura obiectelor de inventar date in folosinta, cheltuidla urméand a se
recunoaste la scoaterea acestora din folosinta.

Exemplul: se aprovizioneaza materiale de Tntretinere si curatenie (materiale de natura
obiectelor de inventar) in valoare de 2.000 lei, TVA 24% (ingtitutia este platitoare de
TVA). Jumatate din aceste materiale se dau in folosinta. La finele anului se scot din
folosinta materialele de natura obiectelor de inventar anterior date in folosinta.

a. senregistreaza aprovizionarea cu materiale de natura obiectelor de inventar:

% = 401 2480 le
Furnizori”
3031 2.000 lei
+Materiale de natura obiectelor de inventar Tn magazie”
4426 480 lei

,TVA deductibilz”
b. se elibereaza in folosinta materiale de natura obiectelor de inventar:

3032 = 3031 1.000 lei
~Materiale de natura obiectelor de »Materidle de natura obiectelor de inventar
inventar date in folosinta” n magazie”
c. se scot din folosinta materialele de natura obiectel or de inventar:
603 = 3032 1.000 lei
,Cheltuieli cu materiale de natura ,Materiale de natura obiectelor de inventar
obiectelor de inventar” date in folosinta”

Exemplu privind modul de reflectare Tn contabilitate a bunurilor legal confiscate sau
intrate Tn proprietatea privata a statului sau a unitatilor administrativ-teritoriale: Directia
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Generala a Finantelor Publice Va8 cea, a confiscat Tn urma unui control efectuat la un agent
economic din judet bunuri pentru care nu a gasit acte de provenienta in valoare de 18.000
lei. Aceste bunuri vor fi valorificate Tn regim de consignatie. Se va inregistra de asemenea
si Tncasarea contravalorii bunurilor valorificate in regim de consignatie.

a. seinregistreaza bunurile confiscate conform legilor n vigoare:

347 = 102 18.000 lei
»Bunuri legal confiscate sau intrate, potrivit legii »Fondul bunurilor ce alcatuiesc
Tn proprietatea privata a statului” domeniul privat a statului”
b. predareain regim de consignatie spre valorificare a acestor bunuri:
359 = 347 18.000 lei
»Bunuri Tn custodie sau »Bunuri legal confiscate sau intrate, potrivit legii
consignatie la terti” Tn proprietatea privata a statului”
c. incasarea contravalorii bunurilor valorificate in regim de consignatie:
560 = 708 18.000 lei
»Disponibil din venituri proprii” LVenituri din activitati diverse”’
Concomitent:
102 = 359 18.000 lei
»Fondul bunurilor ce alcatuiesc domeniul »Bunuri Tn custodie sau consignatie
privat a statului” laterti”

Evaluarea stocurilor fabricate se poate rediza:

A. Stocuri fabricate evaluate la cost efectiv de productie — costul efectiv de
productie cuprinde totalitatea cheltuielilor directe (materii prime, materiale, salarii inclusiv
contributiile la asigurarile si protectia sociala aferente etc.) si cheltuielile indirecte
repartizate conform unor criterii de repartizare.

Exemplu: O indtitutie publica ce desfasoara activitate productiva inregistreaza
obtinerea de produse finite in valoare de 15.000 lei. Jumatate din aceste produse finite se
valorifica catre un tert laun pret de 10.000 lei, TVA 24 % (ingtitutia este platitoare de TVA).

a. sefinregistreaza obtinerea produselor finite:

345 = 709 15.000 lei
, Produse finite’ »Variatia stocurilor”
b. se vand produsele finite:
4111 = % 12.400 lei
»Clienti cu termen sub 1 an”
701 10.000 lei
LVenituri din vanzarea produselor finite’

4427 2400 lei

»TVA colectatd”

C. se descarca gestiunea pentru produsele finite vandute:
709 = 345 7.500 lei

»Variatia stocurilor” »Produse finite”

B. Stocuri fabricare evaluate la cost standard de productie - costurile standard sunt
costuri prestabilite, antecalculate, pe baze stiintifice, riguroase si sunt considerate costuri
reale. Congtituie un mijloc eficient pentru exercitarea controlului preventiv asupra
cheltuidilor de productie, prin stabilirea anticipata a unor standarde pentru utilizarea
rationala a materialelor, salariilor si a altor mijloace pentru fiecare loc de munca. Orice
abatere Tn raport de aceste costuri standard este considerata abatere de la normal si va
afecta rezultatele financiare ae unitatii.

Tn contabilitate intrarea / iesirea produselor finite va reflecta la cost standard de
productie, diferentele Tntre costul standard si cel efectiv fiind reflectate folosind contul de
diferente de pret 348 ,Diferente de pret la produse’, diferente ce se vor repartiza
proportional atét asupra stocurilor obtinute din procesul productiv, cét si aspra celor iesite
din patrimoniu (vanzare sau alte cai). Repartizarea se va realiza folosind un coeficient de
repartizare determinat astfel:
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_ (sold _initial + rulaj _debitor Jcont348
¥ (sold _initial + rulaj _debitor Jcont345
Pentru a determina val oarea diferentel or ce se vor repartiza asupra produselor finite
iesite din patrimoniu, coeficientul determinat anterior se va inmulti cu pretul de vanzare
produselor finite, astfel: diferente _repartizate = K ,,; x rulaj _creditor _ cont345
Exemplu: La inceputul lunii N situatia la produsul finit ,X” este urmatoarea: stoc
initial (cost standard): 5.000 lei, diferente de pret nefavorabile (sold initial debitor): 500
lei; produse finite obtinute Tn prima jumatate a lunii la cost efectiv de productie de 10.000
lei, cost standard 8.500 lei; produse finite obtinute Tn a doua jumatate a lunii la cost efectiv
de productie 5.000 lei, cost standard 7.000 de lei. produse finite vandute la cost standard de
10.000 lei, pret de vanzare 15.000 lei (institutia este platitoare de TVA).
a. Tnregistram produsele finite obtinute Tn prima jumatate a [unii:

% = 709 10.000 lei
»Variatia stocurilor”
345 8.500 lel
, Produse finite’
348 1.500 lei

»Diferente de pret la produse”
b. inregistram produsel e finite obtinute in a doua jumatate a lunii:

% = 709 5.000 e
»Variatia stocurilor”
345 7.000 e
»Produse finite”
348 -2.000 lei

» Diferente de pret la produse”
c. Tnregistram produsele finite vandute:
cl. vanzarea produsdlor finite:

4111 = % 17.850 lei
»Clienti cu termen sub 1 an”
701 15.000 lei
LVenituri din vanzarea produselor finite’
4427 2.850 e
» TVA colectatd”

c2. determinam coeficientul de repartizare pentru a aloca diferentele de pret asupra
produselor vandute:

345 , Produse finite” 348 , Diferente de pret la produse”
Sl 5.000 Sl - 500
@ 8.500 (@ 1.500
(b) 6.000 (c3) 10.000 (b) - 2.000 (cd) - 600
TSD : 19.500 TSC: 10.000 TSD : - 1.000 TSC: - 600
SF: 9.500 SF: - 400
K- (sold _initial +rulaj _debitorJcont348 ~ —500-500 06

8" (sold _intial +rulaj _debitor Jcont345 5.000+14.500

3. descarcarea de gestiune:
709 = 345 10.000 lei

»Variatia stocurilor” »Produse finite”
c4. diferente de pret aferente produselor finite vandute:
diferente_repartizae = K., x rulaj _creditor_cont345= (- 0,06)x10.000) = -600iei
709 = 348 - 600 lei
»Variatia stocurilor” »Diferente de pret la produse”
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Concluzii:

Din analiza redlizata se constatd ca o parte din elementele IPSAS 12 , Stocuri” au
fost preluate sau nepreluate de normele contabile nationale, respectiv abordarea
asemanatoare sau diferita a unor aspecte contabile. Cum cerintele informationale actuale
au impus adoptarea unui limbaj comun de raportare financiara, aspect ce aduce in atentie
necesitatea introducerii si Tn reglementarile contabile roméanesti cu privire la stocuri a
elementelor cu privire la costul curent de Tnlocuire, tranzactii de schimb si tranzactii care
nu implica schimbul. Consider ca aceastd propunere ar putea conduce la cresterea calitatii
si credibilitatii informatiei contabile cu privire la evaluarea si recunoasterea stocurilor n
stuatiile financiare ale ingtitutiei publice.
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THE TOURIST ACOMMODATION CAPACITY IN VALCEA
COUNTY AND THE MAIN TOURIST INDICATORS
BETWEEN 2006-2010

M aria-Roxana, Dorobantu®

Rezumat: The article highlights an analysis of the tourist accommodation capacity conducted in
Valcea County. We analyzed the main tourism indicators registred between 2006-2010: number of arrivals
in the main establishments of tourist’s reception with functions of tourist’s accommodation, number of stays
overnight. Also, we explained the tourism terms that we used in our paper. We mention that the statistical
data are processed according to the Véalcea County Satistics Department, press releases from 2011,
published under National Satistics Intitute. The paper was conducted in Valcea County, an area with
touristic potential and wich has a strong attraction for tourist seeking natural resources, local culture.

Cuvinte cheie: tourism accommodation capacity, tourism indicators

Clasificare JEL: LOO, L83, Q 21

1. Introduction

Tourism is an economic sector with a multiplier effect on several other sectors, but
not insentive to the current dificult situation experienced not only by the Romanian
economy but throughtout the wolrd economy. Thus we could say that the exit of the crisis
of the Romanian tourism would inevitably contribute to the economic recovery in sectors
that are independent, such as food industry, transport, tourism equipment industry,
construction industry and others [Rabontu, C.1., et a., 2012, pp. 136].

Tourism has the ability to capitalize and exploit the natural economy and climate, as
well as the history and floklore of the civlilization. If there is no tourist activity, the nature,
the culture and the history of a country will never be able to make a business able to
generate income [Romanescu, M.L., 2012, pp. 143].

However Romanian tourism is facing several problems related more or less weak
international promotion. Further, | present in a succint way those issues [Interview, Tigu,
G., 22.04.2012]:

- in contrast to Bulgarians, who have actively attracted foreign investors in tourism
in Romania have been kept away by a confused privatization of assets, the lack of clarity
regarding their property,

- no way perform luxurious tourism combined with union tourism. Several resorts
with an infrastructure of 4 or 5 star hotel and resorts with hotels of 2 or 3 stars accessible to
all should be separated,

- the stakes too high for coastal, which takes only two - Three months and makes it
uncompetitive with Greece, Turkey and so on, made to be neglected other types of tourism
infrastructure. For example Spas for which Romania has the second potential in Europe,

- development and modernization of road infrastructure, particularly those located
close to the main tourist areas (Suceava, Sibiu, Baia Mare etc.),

- policy of taxation VAT normally low or zero,

- can not be done a personal quality in tourism that is the worst paid in throughout
the whole economy and you can not travel with a staff that speaks at least two languages,

- the quality / price report uncompetitive,

- weak diversification of leisure in most destinations,

- unkind staff,

! "Constantin Brancoveanu University", Faculty of Management Marketing in Economic Affairs, Ramnicu Vacea
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- local travel agencies focus more on carrying out of Romanian abroad than
foreigners bringing in Romania.

Tigu, G., (2012) as illustrated in the interview, stating that the problems facing
tourism Romania are not unsolvable, but requires consistent efforts and long-term three
planes, as it appears from figure no.1:

financing
marketing education

Figureno 1. Thethreeplansfor sustainable tourism development

In recent years some of Romanian and foreign tourists who visit Vélcea area are
moving towards pensions, hostels whether urban, rural or agro. The explanation isfound in
the many advantages offered by this concept of recreation and rejuvenation in optimal
conditions with cheap rates, far from noise and stress of the civilized world.

2. Objectives of the Study

The article was conducted in Valcea County, a region characterized by both classica
and rura tourism. Mainstream tourism and rura tourism have commonalities in terms of
quality of the time spent by tourists, either in countryside or urban area. In order to carry
out the study the following objectives have been considered:

- brief analysis of tourism indicators,

- anaysis of the mgjor areas with rural potential, the rura tourist accommodation —
farmhouses,

- to determine the reasons behind their trips,

- to identify the problems associated with tourism activity in Valcea County.

3. Research M ethodology

In order to comply with the objectives data was taken from both the secondary
sources and primary sources. Primary data was collected through press releases, that are
published under National Statistics Insitute, Department of Véalcea County. On the other
hand, secondary data was collected from various sources. For this article secondary data
was taken from the Internet, brochures and professional websites, as well, that activate in
tourism branch.

4. Tourist Accommodation Capacity in Valcea County

The primary issue in the activity tourism facilities, accommodation capacity changes
over time due to changing technical requirements, organizational or marketing that were
the basis for determining. Competitive market economy mechanisms are necessary to
adjust the materia permanently tourism operators, accommodation sizing scientific
potential is thus a concrete way by which companies can increase their profitability profile
[Burja, C., 2006, pp. 1].
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Considered the specific factors of production are reflected in the size of
accommodation capacity based investment projects are:

- the size of the areaintended for creation of accommodation (hotel, motel, hostd, etc.,

- location of the surface construction, and attractiveness of the area, being found of
course in the number of tourists that will require accommodation,

- possibility to catering services, treatment, recreation and other tourist infrastructure
elements,

- the existence of the specialized personnel,

- forms of tourism: tourism organized, unorganized tourism, traveling, subsistence,
etc. balneomedical., with implications for the use of a certain degree of potentia
accommodation.

The types of tourist accommodation structures in Romania are; gpartment for rent,
bungaow, rooms for rent, camping, cabins, hostel, hotel, apartment hotel, youth hostel, floating
hotel, motel, inland waterway vessel, agro-tourist, boarding house, boardinh house rurd, urban
boarding house, floating pontoon, tourist camp, holiday village, camping space, villa.

Establishment of tourists' reception with functions of tourists accommodation means
any construction or arangement which permanently or seasonaly provides
accommodation and other specific services to the tourists.

Existing tourist accommodation capacity represents the number of beds used for the
tourist’s accommodation and registered in the last reception, homologation or classification
document of tourists accommodation establishment, the extra-beds which can be
provided, if necessary, excluded. The number of beds was determined for the existing
establishments on July 31 of the respective year.

The number of tourists accommodated in the establishments of tourists' reception with
function of tourists accommodation includes al persons (Romanians and foreigners) who
travel outside the localities of residence, for less than 12 months and who stay at least one
night in an establishment of tourists reception in the visited areas of the respective country; the
main reason of thetrip is other than carrying out a paid activity in the visited places.

The overnight stay represents every night for which one person is registered into an
establishment of tourists’ reception with functions of tourists accommodation, no matter if
this person is present or absent from the room.

Forward are presenting hereinafter the types of tourist accommodation structuresin Valcea
County and the main tourism indicators Registred in VVa cea County between 2006-2010.

Table no 1. Establishments of tourists' reception with functions of tourists
accommodation and the tourists accommodation capacity,
by type of establishmentsin Valcea County

Number of existing establishments 2006 2007 2008 2009 2010 |
163| 168| 165| 173 179

TOTAL No.
Hotels No. 38 39 39 39 40
Motels and tourist ins No. 10 10 10 10 7
Tourist boarding houses No. 34 36 34 37 40
Tourist chalets | No. 3 3 3 3 3
Rural tourist boarding houses | No. 22 25 25 29 32
Camping sites | No. 9 9 9 9 7
Tourist halting places | No. 1 1 1 2 2
Holiday villages | No. - - - - 1
Bungaows | No. - - - - 1
School and pre-school camps | No.. 3 3 3 3 3

Source: Satistical Year Book of Valeca Valcea, 2011 edition
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Analyzing table one we can see that the most tourist accommodation structures in
Vélcea County are of hotels and boarding houses, there are 40 such structures that can
accommaodate more people.

1.67%
m Tournist chalets

0.60%
”%}\ B Agro-tourist
boarding houses

= Holiday villages

m N otels and tourist
ms

Figureno 2. The percentage of the total accommodation rural accommodation
establishmentsin 2010

The percentage of specific accommodation rural accommodation units in total for
2010 was 1.67 percent for chalets, motels and inns 4 percent, the lowest level being at
holiday villages and the highest percentage recorded to the rural tourist pensions.

Tableno 2. Existing accommodation capacity (number of beds)
at 31 July in Vélcea County

Existing accommodation capacity a 31 U.M. 2006 2007 ‘ 2008 ‘ 2009
T
TOTAL beds 10223 10556 10596 10877 | 10719
Hotels beds 6996 7260 7219 7219 7100
Motels and tourist ins beds 394 396 352 352 306
Tourist boarding houses beds 547 614 622 684 798
Tourist chalets | beds 148 148 148 148 146
Rural tourist boarding houses | beds 204 247 302 354 470
Camping sites | beds 900 894 947 947 671
Tourist halting places | beds 14 14 14 96 82
Holiday villages | beds - - - - 22
Bungalows | beds - - - - 22
School and pre-school camps | beds 297 276 295 295 312

Source: Monthly Statistical Report -V acea County, on line
http://www.insse.ro/cms/rw/pages/bul etinStatJud.ro.do [accesat in luna septembrie 2012]

Regarding accommodation capacity at 31 July 2010 in Vécea may notice a slight
increase in 2010 this indicator recorded atotal of 10719 seats, 496 more than in 2006.

Regarding accommodation capacity guesthouses in Valcea localities in 2010, the
highest concentration is found in the resort V oineasa followed by the agritourism Milaia.
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Figureno 3. Accommodation capacity in agro hostelsin local areas
in Véalcea County in 2010

Tableno 3. Tourists accommodated in the establishments of tourists reception

with functions of tourists accommodation, by type of establishments
UM.

Tourists accommodated in the establishments
of tourists' reception

2006 ‘ 2007 ‘ 2008

TOTAL No. 208917 | 223326 | 233812 | 205473 | 184264
Hotels No. 151758 | 161448 | 166916 | 147004 | 137566
Motels and tourist ins No. 20429 23457 | 24724 20344 | 16314
Tourist boarding houses No. 11519 12440 | 14028 10792 8966
Tourist chalets | No. 299 421 564 391 311

Rural tourist boarding houses | No. 3119 2702 4143 3977 2590

Camping sites | No. 4913 7959 7599 6530 5693

Tourist halting places | No. 235 211 428 477 180

Holiday villages | No. - - - - 12

Bungalows | No. - - - - 12

School and pre-school camps | No. 2769 1878 2753 2946 2019

Source: Satistical Year Book of Valeca Valcea, 2011 edition

Analyzing table three we can see that the most tourist are accommodated in hotels,
fallowed by motels and tourists inns and tourists boarding houses. There are 137,566
tourists accommodated in hotels in 2010, down with 9,438 in 2009.

M Voineasa
m Slatioara
M Golesti

W Costesti

W Bujoreni

m Cdineni

Figureno 4. Number of tourists staying in agro-tourist

boar ding housesin Valcea County in 2010
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As the number of tourists staying in localities in agro-tourist boarding houses in
Vélcea County, the highest level is found in the mountain resort Voineasa with a number
of 1,033 accommodated tourists, followed by the agrotourism area Slatioara. Thisis due to
the tourist potential areas of great significance, and preserving traditions and customs,
elements that attract tourists lovers who want to avoid stress areas and urban. It should be
mentioned that all Voineasa resort is the largest concentration of guesthouses.

Table no 4. Overnight staysin the establishments of tourists' reception
with functions of tourists accommodation, by type of establishments

UM. 2006 2007 2008 2009
Overnight stays in the establishments of
tourists' reception

TOTAL No. 1271596 | 1257688 | 1280263 | 1086589 | 960520
Hotels No. 1100594 | 1065557 | 1077657 915459 | 809704
Motels and tourist ins No. 43086 48529 51990 30251 | 28278
Tourist boarding houses No. 25942 32977 28903 22399 | 20625
Tourist chalets | No. 535 1893 838 778 657

Rural tourist boarding houses | No. 8269 6311 9453 10300 5758

Camping sites | No. 14431 18853 20101 16969 | 13549

Tourist halting places | No. 251 211 428 714 228

Holiday villages | No. - - - - 28

Bungalows | No. - - - - 28

School and pre-school camps | No. 16471 18947 28264 36921 | 33921

Source: Satistical Year Book of Valeca Valcea, 2011 edition

Overnight stays in tourist reception structures in 2010 totaled 960,520 with 126,069
more than in 2009.

mVoineasa
mM\alaia
wGolesti

m Costesti

mBujoreni

Figureno 5. Number of overnight staysin agrotourist boarding houses
in Valcea County in 2010

The number of overnight stays in the towns the agrotouristic pensions in Vécea
County in 2010 showed the highest level Voineasa followed by Slatioara.

Voineasa concentrates the highest number of overnight stays in the agrotouristic
pensions, hotels and villas were the only structures that have been nights accommodation
in 2010, tourist boarding houses missing from this indicator. This may be because rural
voinesean store unique landscape of rare beauty, warm hospitality, a specific cuisine and
amosphere almost patriarchal.
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Loca peasant - mocan lives in profound communion with nature, as a ritual tradition
with the force that created the ceremonial structures that become "models’ in the life of
traditional folk and "something" unusual for visitors. Traditions, customs and traditions of
rura life give flavor of these places. [Feasibility Study - Developing infrastructure in the
tourist resort Voineasa agreement - Valcea, 2010, pp.6].

The net use index of accommodation in July 2012 was 47,4% overal tourist
accommaodation units, down by 4.5 percentage points compared to July 2011.

Conclusions:

Tourism, which is closdy linked to other industries and economic sectors in
Romania, should be a priority sector. Urban, V. & Melnik, A.S. (2012) has shown that
people should know about this place and role of tourism in the national economy, taking
into account the changes and the trends reported worldwide, especialy in Europe, the
travel options and leisure activities for both locals and foreign tourists.

As long as the interdependence between tourism development and economic growth
is evident, efforts should be made to attract tourists in Valcea County. Tourists choose the
accommodation taking into account the income, lifestyle, motivation, etc. There are no
" predefined formats® for various types of accommodation consumers.

The main problems inValcean hospitaity industry are - the persistence of sub-
standard accommodation facilities, especially in resorts; lack of coagulation of business
interests; chronic lack of coherent policies - this is the fault of employers - on training
strategies, recruitment, promotion, motivation and retention of human resources, hence the
low quality of services; lack of adequate road infrastructure, modern roads safer - both for
personal and car tourism circuit.

The hospitdity industry has been serioudly affected by the economic crisis since
occupancy rate, average rate, staff deployment, tourism is an economic barometer and even
other branches of social or political. Revigoration has just begun in those countries with
devel oped tourism and serious institutions.
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SCURTA ANALIZA A PRINCIPALILOR INDICATORI TURISTICI
TN PERIOADA 2006-2010 DIN JUDETUL VALCEA

Maria-Roxana, Dorobantu®

Rezumat: Articolul evidensiazi o analiza a capacitdatii de cazare turistica realizata in juderul Valcea.
Am analizat principalii indicatori turistici Tnregistragi in perioada 2006-2010: structurile primire turistica cu
funcfiuni de cazare turistica si capacitatea de cazare turistica pe tipuri de structuri din juderul Valcea,
Tnnoptarile Tn structurile de primire turistica cu funcfiuni de cazare turistica, pe tipuri de structuri, numdrul
turistilor cazari n structurile de primire turistica cu funcriuni de cazare turistica. De asemenea, am explicat
termenii turistici folosisi Tn articol. Menyionez ca sursa datelor statistice folosite si prelucrate fac parte
cadrul Departamentului juderean de statistica Valcea, buletine statistice lunare din anii 2010 si 2011,
publicate sub editura Institutului Nagzional de Statisticd. Tn articol se prezintd o analizi a turismului valcean,
0 zona identificata de un bogat potenyial turistic ce pune amprenta asupra iubitorilor de natura, a turistilor
cautatori de locuri naturale, de cultura si folclor.

Cuvinte cheie: capacitatea de cazare turigtica, unitafi de cazare turistica, innoptari, indice de cazare neta

Clasificare JEL: LOO, L83, Q 21

1. Introducere

Turismul este un sector economic cu un efect multiplicator asupra celorlate sectoare ale
economiei nationale, un sector sensibil la situatia economico-financiara prezenta nu numai in
economia roméneasca dar si Th economia celorlalte natiuni. Astfel, am putea spune ca iesirea
din criza a turismului roménesc ar contribui Tn mod inevitabil la redresarea economica a
celorlalte sectoare, care sunt independente, precum: industria aimentara, transporturile,
industria echipamentelor turistice, congtructiile etc. (Rabontu, C.1., et al., 2012, pp. 136).

Turismul are capacitatea de a valorifica si exploata potentialul turistic a unei regiuni
si elementele climatice, precum si istoria si cultura locala. Daca nu exista nicio activitate
turistica, natura, culturasi istoria unei tari nu vor avea acea capacitate de a genera venituri,
printr-o afacere de genul unei turistice (Romanescu, M.L., 2012, pp. 143).

Totusi turismul roménesc se confrunta cu céteva probleme, care tin mai mult sau mai
putin de slaba promovare la nivel international. Tn continuare prezint intr-o maniera
succinta aceste probleme (Interviu, Tigu, G., 22.04.2012):

= Spre deosebire de bulgari, care au atras Th mod activ investitori straini in turism, in
Roménia au fost tinuti la distanta, printr-o privatizare confuza a activelor, prin lipsa de
claritate Tn ceea ce priveste proprietatea acestora;

» Nu se poate desfasura turismul de lux cu turismul sindical. O serie de statiuni cu o
infrastructura hoteliera de 4 sau 5 stele, iar statiunile cu hoteluri de 2 sau de 3 stele
accesibile tuturor trebuie sa fie separate;

» Miza prea mare pentru turisnul de litord, care tine doar doua — trei luni si 1 face
necompetitiv cu Grecia, Turcia etc., afacut si fie neglijata infragtructura dtor tipuri de turism. De
exemplu turismul balneoclimateric, pentru care Roméniaare cd de-d doilea potentia din Europa;

» Dezvoltarea si modernizarea infrastructurii rutiere, Tn special a celei aflate n
apropierea principalelor zone turistice (Suceava, Sibiu, Baia Mare etc.);

= Politica in materie de taxare, cu TVA normal, redus sau la zero;

» Nu se poate face turism de calitate cu un personal care este cel mai prost platit din
Tntreaga economie;

» Nu se poate face turism cu un persona care nu vorbeste cel putin doua limbi straine;

= Raportul calitate/pret necompetitiv;

1 Universitatea ,Constantin Brancoveanu” din Pitesti, Facultatea Management Marketing Tn Afaceri
Economice, Ramnicu Vélcea
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» Slaba diversificare a agrementului in majoritatea destinatiilor;
» | ipsa de amabilitate a personal ului
= Agentiile de turism autohtone se concentreaza mai mult pe ducerea de roméni in
strainatate decét pe aducerea de straini Tn Roméania.
Tigu, G. (2012), asa cum arata in interviu, precizeaza faptul ca problemele cu care
se confrunta Roménia turistici nu sunt de nerezolvat, Tnsa necesita eforturi sustinute si
coerente pe termen lung pe trei planuri, asa cum reiese din figuranr.1:

finantare
educatie marketing

Figuranr. 1. Céeetrei planuri de dezvoltare durabila aturismului

In ultimii ani o parte dintre turistii romani si straini ce viziteaza zona Vécea, se
orienteaza spre pensiuni, fie ele pensiuni urbane, rurale sau agroturistice. Explicatia se
regaseste in multitudinea avantgjelor oferite de acest concept de recreere si revigorare in
conditii optime, cu tarife ieftine, departe de poluarea fonica si stresul lumii civilizate.

2. Obiectivele studiului

Articolul prezinta o analiza a principalilor indicatori turistici din judetul Vécea, o
regiune caracterizata atét de turismul clasic, in special cel baneoclimateric, cét si de
turismul rural. Turismul traditional si cel rural au puncte comune Tn ceea ce priveste
calitatea timpului petrecut de citre turisti, fie ca este vorba de o zona urbani sau rurda. Tn
scopul de arealiza studiul, urmatoarele obiective au fost luate Tn considerare:

- Scurta analiza aindicatorilor turistici,

- Analiza principalelor zone cu potential rural, pe structuri de primire turistica rurale
— pensiuni agroturistice

- Principalele motivatii ale calatoriei turistice,

- Problemele majore cu care se confrunta turismul romanesc la ora actuala.

3. Metodologia cer cetarii

Cu scopul de a ma conforma obiectivelor, datele procesate au fost atét de natura
primara cét si secundara. Datele primare au fost preluate si prelucrate din buletine statistice,
publicate de Institutul National de Statistica, din publicatii ale Departamentului de Statistica
Judetean. Pe de alta parte, datele secundare au fost colectate din surse variate. Pentru acest
articol am folosit surse electronice, site-uri specidizate, interviuri, brosuri turistice.

4. Capacitatea de cazareturistica din judetul Valcea

Element de prima importanta Tn activitatea unitatilor turistice, capacitatea de cazare
se modifica Tn timp ca urmare a schimbarii conditiilor tehnice, organizatorice sau de
marketing care au stat la baza stabilirii ei. Mecanismele concurentiale ae economiei de
piatd fac necesara gustarea permanenta a bazel materiale a operatorilor din turism,
dimensionarea stiintifici a potentialului de cazare fiind astfel,0 modalitate concreta prin
care firmele de profil Tsi pot spori rentabilitatea [Burja, C., 2006, pp. 1].
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Factorii specifici considerati de productie care Tsi pun amprenta asupra marimii
capacitatii de cazare dimensionata pe baza de proiecte investitionale sunt:

- Marimea suprafetel destinata Tnfiintarii unor spatii de cazare (hotel, motel, pensiuni etc.);

- Locul de amplasare a suprafetei destinatd constructiei, atractivitatea zonei,
regasindu-se desigur, Tn numarul de turisti ce vor solicita cazare;

- Posibilitatea asigurarii serviciilor de alimentatie publica, tratament, agrement si a
altor elemente de infrastructura turistica;

- Existenta personalului specializat;

- Formele de turism practicate: turism organizat, turism neorganizat, itinerant, de sgjur,
balneomedical etc., cu implicatii n utilizareala un anumit grad a potentiaului de cazare.

Tipurile de structuri de cazare turistica Tn Romania sunt: apartamente de inchiriat,
bungalo-uri, camere de inchiriat, zone de campare, hosteluri, hoteluri, apartament de hotel,
hosteluri pentru tineri, moteluri, pensiuni turistice urbane, pensiuni turistice rurale,
pensiuni agroturistice, sate de vacanta, vile turistice, hanuri.

Prin structuri de primire turistica cu functiune de cazare turistica se intelege orice
constructie sau amengare turistica, care furnizeaza in mod permanent sau sezonier
serviciul de cazare si alte servicii turistice pentru turisti. Tn numarul structurilor de primire
turistica cu functiuni de cazare turistica sunt incluse structurile de primire turistica
existente la 31 iulie din anul respectiv.

Capacitatea de cazare turistica in functiune reprezinta numarul de locuri de cazare
puse la dispozitia turistilor de catre structurile de cazare turistica, tindnd cont de numarul
de zile cét acestea sunt deschise Tn perioada considerata.

Numarul turistilor cazati in structurile de primire turistica cu functiuni de cazare
turistica cuprinde toate persoanele (roméani si straini) care calatoresc in afara localitatilor in
care 1si au domiciliul stabil, pentru o perioada mai mica de 12 luni si stau cel putin o
noapte Tntr-o structura de primire turistica in zone vizitate din tara.

Tnnoptarea reprezinta fiecare noapte pentru care o persoani este inregistrata Tntr-o
structura de primire turistica cu functiuni de cazare turistica, indiferent daca fizic este
prezent sau nu in camera.

Indicii de utilizare neta a capacitatii de cazare turistica in functiune se calculeaza
prin raportarea numarului de Tnnoptari redlizate, la capacitatea de cazare turistici in
functiune, din perioada respectiva.

In continuare voi prezenta tipurile de structuri de cazare turistica cu functiuni de
cazare si principalii indicatori turistici Tnregistrati in judetul Vécea in perioada 2006-2010.

Tabel nr. 1. Structurile de primire turistica cu functiuni de cazare turistica si
capacitatea de cazareturistici petipuri de structuri din judetul Vélcea
Unitdti de cazare turistica existente U.M. 2006 2007 2008 2009 2010

TOTAL Nr. 163 | 168 | 165| 173 | 179
Hoteluri Nr. 38 39 39 39 40
Moteluri si hanuri Nr. 10 10 10 10 7
Pensiuni turistice urbane Nr. 34 36 34 37 40

Cabane turistice | Nr. 3 3 3 3 3

Pensiuni turistice rurale | Nr. 22 25 25 29 32

Campinguri | Nr. 9 9 9 9 7

Popasuri turistice | Nr. 1 1 1 2 2

Sate de vacanta | Nr. - - - - 1

Bungalouri | Nr. - - - - 1

Tabere | Nr. 3 3 3 3 3

Sursa: Anuarul statistic al juderului Valcea, edifia2011
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Analizand tabelul nr.1 se poate observa faptul ca principalele structuri de cazare
turistica cu functiuni turistice sunt hotelurile si pensiunile turistice, sunt 40 asemenea
structuri de cazare care au capacitatea de a caza turisti.

1.67%

B Cabane turistice
B Pensiune turistice
rrale

W Sate de vacanta

m NMotelurt g1 hanuri

Figuranr. 2- Ponderea unitatilor rurale de cazaredin totalul unitatilor
de cazarein anul 2010

Ponderea unitatilor de cazare specifice mediului rural din totalul unitatilor de cazare
pe anul 2010 a fost de 1.67 procente la cabane turistice, 4 procente la moteluri si hanuri,
nivelul cel ma scazut aflandu-se la satele de vacanta, iar cel ma ridicat procent
Tnregistrandu-se la pensiunile turistice rurale.

Tabel nr. 2. Capacitatea de cazareturistica existenta la 31 iulien judetul Valcea

Capacitatea de cazare turistica UM. 2006 2007 2008 2009 2010
existenta la31 iulie

TOTAL Locuri | 10223 10556 | 10596 10877 | 10719
Hotel uri Locuri | 6996 7260 7219 7219 7100

Moteluri si hanuri Locuri | 394 396 352 352 306
Pensiuni turistice urbane Locuri 547 614 622 684 798

Cabaneturistice | Locuri 148 148 148 148 146

Pensiuni turistice rurale | Locuri 204 247 302 354 470

Campinguri | Locuri 900 894 947 947 671

Popasuri turistice | Locuri 14 14 14 96 82

Sate de vacanta | Locuri - - - - 22

Bungalouri | Locuri - - - - 22

Tabere | Locuri 297 276 295 295 312

Sursa: Buletin statistic lunar — Juderul Véalcea, disponibil pe site-ul
http: //www.insse.ro/cms/rw/pages/bul etinStatJud.ro.do [accesat Tn luna septembrie 2012]

Tn ceea ce priveste capacitatea de cazare existenta la 31 iulie 2010, Tn judetul Valcea
se poate observa o usoara crestere, Tn anul 2010 acest indicator Tnregistrand un numar de
10719 locuri, cu 496 mai mult fata de anul 2006.

Tn ceea ce priveste capacitate de cazare pe localitati din judetul V& cea a pensiunilor
agroturistice Tn anul 2010, cea mai mare concentrare se regaseste n statiunea Voineasa,
urmata de zona agroturistici Malaia.
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Figuranr. 3. Capacitatea de cazare in pensiunile agroturistice pe localitati
din judetul Valceain anul 2010

Tabel nr. 3. Numarul turistilor cazati in structurile de primireturistica
cu functiuni de cazar e turistica

Numarul turistilor cazati in unitatile de U.M. 2006 2007 2008 2009 2010
cazare turistica

TOTAL Nr. 208917 | 223326 | 233812 | 205473 | 184264
Hoteluri Nr. 151758 | 161448 | 166916 | 147004 | 137566
Moteluri si hanuri Nr. 20429 | 23457 | 24724 | 20344 | 16314
Pensiuni turistice urbane Nr. 11519 | 12440 | 14028 | 10792 8966
Cabane turistice | Nr. 299 421 564 391 311

Pensiuni turistice rurale | Nr. 3119 2702 4143 3977 2590

Campinguri | Nr. 4913 7959 7599 6530 5693

Popasuri turistice | Nr. 235 211 428 477 180

Sate de vacanta | Nr. - - - - 12

Bungalouri | Nr. - - - - 12

Tabere | Nr. 2769 1878 2753 2946 2019

Sursa: Anuarul statistic al juderului Valcea, edifia2011

Andizand tabelul nr. 3 se poate vedea ca turistii sunt cazati in hoteluri, moteluri si
hanuri urmate de pensiunile turistice. Sunt 137.566 de turisti cazati in hoteluri Tn anul
2010, mai putin cu 9.438 decét Tn anul 2009.
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Figuranr. 4. Numarul turistilor cazati in pensiuni agr oturistice
pe localitati din judetul Véalcea din anul 2010

Tn ceea ce priveste numarul turistilor cazati pe localitati Tn pensiunile agroturistice
din judetul Vacea, nivelul cel mai ridicat se regaseste in statiunea montana Voineasa, cu

90



un numar de 1033 de turisti cazati, urmata de zona agroturistica Slatioara. Acest fapt se
datoreaza potentialului turistic rural de mare Thsemnitate, dar si pastrarii traditiilor si
obiceiurilor, elemente care atrag turistii iubitori de rural si care doresc evitarea stresului
citadin. De mentionat este faptul ca tot in statiunea Voineasa se afla cea mai mare
concentrare de pensiuni agroturistice, ih numar de 15.

Tabel nr. 4. Tnnoptirilen structurilede primire turistica
cu functiuni de cazare turistica, pe tipuri de structuri

U.M. 2006 2007 2008 2009
Numarul Tnnoptarilor Tn unitatile de
cazare turistica

TOTAL Nr. 1271596 | 1257688 | 1280263 | 1086589 | 960520
Hoteluri Nr. 1100594 | 1065557 | 1077657 | 915459 | 809704
Moteluri si hanuri Nr. 43086 48529 51990 30251 | 28278
Pensiuni turistice urbane Nr. 25042 32977 28903 22399 | 20625
Cabane turistice | Nr. 535 1893 838 778 657

Pensiuni turistice rurale | Nr. 8269 6311 9453 10300 5758

Campinguri | Nr. 14431 18853 20101 16969 | 13549

Popasuri turistice | Nr. 251 211 428 714 228

Sate de vacanta | Nr. - - - - 28

Bungalouri | Nr. - - - - 28

Tabere | Nr. 16471 18947 28264 36921 | 33921

Sursa: Anuarul gtatistic al juderului Valcea, 2011

Tnnoptarile Tn structurile de primire turistica Tn anul 2010 au fost de 960.520, mai
putin cu 126.069 decét Tn anul 2009.
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Figuranr. 5. Numarul deinnoptari in pensiuni agroturistice pe localititi
din judetul Valcea din anul 2010

Numarul de innoptari Tn pensiunile agroturistice pe localitati din judetul Vécea din
anul 2010 Tnregistreaza cel mai ridicat nivel in Voineasa, urmata de zona Malaia.

Voineasa concentreaza cel mai mare numar de Thnoptari Th pensiunile agroturistice,
hotelurile si vilele turistice au fost singurele structuri de cazare care au inregistrat Tnnoptari
n anul 2010, pensiunile turistice lipsind de la acest indicator. Acest lucru se poate datora
faptului ca spatiul rural voinesean pastreaza peisge unicat, de o rara frumusete, o
ospitalitate calda, o gastronomie specifica si 0 atmosfera aproape patriarhala.
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Taranul vélcean - mocan traieste Intr-o comuniune profunda cu natura, dupa un ritual
Tnvegnicit prin forta traditiei, care a creat structuri ceremoniale ce devin ,, model€" in viata
folclorica traditionala si ,,ceva' inedit pentru vizitatori. Traditiile, obiceiurile si datinile dau
savoare vietii rurale din aceste locuri (Studiu de fezabilitate — Dezvoltarea infrastructurii de
agreement Tn statiunea turistica Voineasa— judetul Valcea, 2010, pp.6 ).

Indicele de utilizare neta a capacititii de cazare in luna iulie 2012 a fost de 47.4
procente, mai putin cu 4.5 procente fatd de aceeasi luna a anului trecut.

Concluzii:

Turismul, care este Tn strénsa legatura cu alte industrii si sectoare economice din
Roménia, ar trebui si reprezinte un sector prioritar. Dupa Urban, V. & Melnic, A.S. (2012)
ar trebui si se stie si sS4 se faca cunoscut locul si rolul turismului Tn economia nationala,
ludnd Tn considerare schimbarile si tendintele raportate la nivel mondial, in specia in
Europa, Tn optiunile de calatorie si petrecere a timpului liber at& pentru localnici cét si
pentru turistii straini.

Atét timp cét interdependenta dintre dezvoltarea turismului si cresterea economica
este evidenta, trebuie si se faca eforturi de atragere a turistilor Tn judetul Valcea. Turistii
aleg structurile de cazare tinand cont de venituri, stil de viata, motivatii etc. Nu exista
»formate predefinite” pentru diversele tipuri de consumatori de servicii de cazare.

Principalele probleme ale industriel hoteliere vélcene sunt — persistenta unor structuri
de cazare sub-standard, mai alesin statiunile balneare; lipsa unei coaguliri a intereselor de
afaceri; lipsa cronica a unor politici coerente — aici este si vina angajatorilor — privind
strategii de formare, recrutare, promovare, motivare si fidelizare a resurselor umane, de
unde si o calitate scazuta a serviciilor; lipsa unei infrastructuri rutiere adecvate —sosele
moderne si sigure —atét pentru turismul automobilistic personal cét si pentru circuite.

Industria hoteliera a fost grav afectatd de criza economica, Tncepand cu gradul de
ocupare, tariful mediu, dislocarea personalului, turismul fiind barometrul celorlalte ramuri
economice si chiar a vietii sociae ori politice. Relansarea de abia a Tnceput n tarile cu
turism dezvoltat si intitutii serioase.
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ANALYSISOF THE TAXATION TREND IN THE STATES
OF THE EUROPEAN UNION

Gica-Gherghina, Culita®

Abstract: Taxation has become the key issue of discussions at European level due to the major
discrepancies between the states of the European Union. Its analysis is therefore required, especially as most
of the anti-crisis measures in the recent years have focused on this field. It should be known better because
we should not just look at different indicators and compare them with those of the European Union, we must
understand the policies and motivations of the analyzed values in order to learn how to take the most
valuable lessons from “ the European experience” .

Keywords: taxation, crisis, taxes, the EU

JEL classification: H2, H3

1. The EU - aregion with high taxation

The entire European Union is an area with high taxation. In 2010, the last for which it
was possible to collect complete data, the taxation rate, calculated as a percentage of the
total revenues collected in the GDP across the 27 European states, reached the level of
38.4%, calculated as a weighted average. Thisvalue is up to 40% higher than the one of the
U.S.A. or Japan.

0%

EU-27 us JP

Graph no 1. Thetaxation ratein the EU, the U.S.A. and Japan

Note: EU-27 weighted average

Source: Commission Services and Eurostat (ESA 95) (gov_a_tax_ag) for the EU, OECD (SNA2008)
for the USand Japan

The EU average is generally high, not only compared to the two developed countries;
among the OECD states, the non-EU ones, only New Zealand and Canada have an average
taxation of over 30% of the GDP.

This high average does not prove that al the Member States have a higher taxation
though, on the contrary. Overall, the differences of taxation between the European states
are significant; the average taxation, including the social security contributions, records
differences of over 20%, from 47.6% in Denmark, down to 27.1% in Lithuania, showing
the significant differences between the EU states regarding the role of the state in the
economy. More specifically, the tax burden is with 70% higher in the country with the
highest tax compared to the country with the lowest one.

1 PhD. Lecturer, University “Constantin Brancoveanu” Pitesti, ggculita@yahoo.com

93



As a genera rule, it appears that taxation is, on average, higher in the old EU-15
states than in the 12 new Member States (NMSs) that joined after 2004, with few
exceptions, Ireland and Greece, which have the lowest taxation in the EU and Portugal also
which, with an increase of 0.5% in 2010, precludes Greece in the ranking.

Tableno 1. Total tax revenue (including social security contributions)
1995-2010, in % of GDP

1995 | 1996 | 1997 | 1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010

BE 438 |44,3 |44,8 |[454 |45/4 |451 |451 |45,2 |44,7 |448 |448 [444 |439 [44.2 |434 |439

BG |308 |286 |276 |32,1 |32,8 |315 |30,8 |285 |31,0 |325 |31,3 |30,7 |333 [323 (29,0 |274

CZ 355|341 |34,6 |334 |342 |338 |33,7 |346 |354 [359 [357 |353 [359 [344 [336 |336

DK 48,8 |49,2 |48,9 [49,3 |50,1 |49,4 |485 |47,9 |48,0 |49,0 |50,8 |49,5 |459 |47,8 |47,7 |47,6

DE 398 |40,1 [40,1 |404 |413 |41,3 |394 |389 |39,1 |38,3 [383 |38,6 |38,7 /1389 |392 |381

EE [36,3 |34,3 |34,3 |34,0 325 31,0 |30,2 |31,0 |30,8 |30,6 |30,6 |30,7 |314 |317 |357 [342

IE 32,7 132,8 |32,1 |31,4 [31,5 |31,3 |29,5 |28,3 |28,7 |30,0 [30,5 |32,0 |31,3 |29,6 [28,2 |28,2

ELY [29,1 [29,4 30,6 |32,5 [33,3 34,6 [33,2 [337 [32,1 |31,3 [32,2 [31,7 [32,6 [32,2 [30,5 [31,0

ES [321 |326 |32,7 |334 [339 34,1 |33,7 |34,2 |339 |34,7 |359 |36,8 |37,1 |[33,0 |30,7 [319

FR 42,7 |44,0 (442 44,1 |449 |44,2 |43,8 |43,3 |43,1 |43,3 |43,8 |44,1 |434 43,2 |42,0 |425

IT 39,8 415 |434 42,3 |42,0 |415 |41,1 |40,5 [41,0 |404 [40,1 |41,7 |42,7 |42,7 |42,8 |42,3

CYy 1269 |264 |259 276 |27,8 |29,9 |30,7 |30,9 |30,2 |33,0 |350 |358 |40,1 |38,6 |353 357

LV 332 30,8 |32,1 |33,7 [32,0 [29,7 |28)9 |28,6 |28,6 |28,6 |29,2 |30,6 |30,6 |29,2 |26,7 |26,3

LT 275|271 30,6 |31,7 |31,7 |29,9 |285 |282 |28,0 |281 [284 |29,2 |29,5 /30,0 |29,2 |27,1

LU 371 |376 [393 |394 |383 39,1 |398 |393 |381 |373 [37,6 |359 |357 355 |376 |371

HU (410 /399|383|382 389 |398|387|380 |380 377|374 37,3 |404 40,3 |40,1 |37,7

MT (26,8 | 254 | 275|256 |273 | 279|297 30,6 |31,1 326|337 340 |34,8 338 |343 [333

NL 40,2 | 40,2 | 39,7394 |404 | 399|383 377|374 |375[376 390 387 392 383 |3838

AT 414 1428|442 441 |43,8 | 43,0449 | 43,6 434|430 (42,1 |415 [41,7 |42,7 |42,6 |420

PL 37,1 | 37,2 36,5354 [349 | 326|322 327322315 (328 338|348 343 [318 |318

PT 1295 [302|302|303 |310 (311309 315|317 306|315 323|328 328 |31,0 |315

RO 275259264290 |310 302|286 281|277 272|278 |285 290 28,0 |269 |27,2

Sl 390 | 37,8| 36,7376 (379 | 373|375 378|380 |381 |386 |383|37,7 | 37,2 | 37,6 |380

SK 40,3 | 394373367 |354 | 341331330329 [315(31,3 /293 [293 |29,2 288 |281

Fi 45,7 | 471|464 46,3 |459 | 47,2448 |44,7 |441 | 435|439 | 43,8 [43,0 [429 |426 |42,1

SE [47,9 | 50,3 | 50,7 |51,2 |515 515|494 |475|47,8 | 48,0 [48,9 | 48,3 |47,3 | 46,4 |46,7 | 458

UK 34,7 [344]348|359 (36,2 | 36,7 365|349 34,7 352|360 [36,7 |363 |379 |348 |356

NO 42,0 | 424 |422|42,0 |423 | 42,6 429 | 43,1 | 42,3 | 43,0 [43,2 |435 |429 42,1 |424 429

IS 333 | 343]346|344 [368 | 37,1353 352|367 378|406 |41,4 |40,5 | 36,6 |33,8 |[350

EU-27 average

GDP
weig 39,3 | 39,9 (40,1 40,2 |40,6 | 40,4 | 39,5 | 38,8 | 38,8 | 38,7 |39,0 |39,5|394 |393 384 (384
hted

zle}trllc 36,6 | 36,4 | 36,7 (37,0 |37,2 | 37,0 | 36,3 | 36,0 | 36,1 |36,1 | 36,5 | 36,7 |37,1 | 36,6 |358 356

EA-17 average

GDP
weig | 39,7 | 40,4 | 40,8 | 40,7 |41,2 | 40,9 | 40,0 | 39,5 [ 39,5 | 39,2 [ 39,4 | 40,0 (40,0 [39,6 |39,0 {389
hted

arith

metic 36,7 | 36,8 | 37,0|37,1 (37,2 |37,2|36,8 | 36,7 | 36,6 | 36,5 | 36,9 | 37,0 | 37,3 | 36,9 [36,5 |36,4

(1) Date for Greeceis provisional for 2003-2010

For more details see Annex A and B of the Taxation Trends Report
Source: Eurostat (online date code gov_a_tax_ag)

Date of extraction: 13.01.2012

Consistently, as the Euro zone (ZE-17) consists mostly of the old Member States, its
average taxation is dightly higher than the EU - 27 average (0.5%).
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The NMSs have a different structure. Thus, if the EU - 15 obtained, in roughly equal
proportions, incomes from direct and indirect taxes as well as from social contributions, in
the new ones there are recorded small shares of the direct taxes.

The efforts to reduce taxation, permanent after 2000, gradually declined and the
reduction of taxes, almost aggressive in 2001, easily lost its importance in the years that
followed, being totally abandoned in 2005. In addition, in the NMSs it has been recorded a
reduction of taxation in the early 90s, steady growths being registered after this period.

The European taxation is the highest since the third decade of the twentieth century.
At that time, the state intervention in the economy expanded leading to high rates of
taxation in the 70s. In the late 90s, the Maastricht Treaty at first and the Stability and
Growth Pact later brought the adoption of some fiscal consolidation packages. This process
was based on the public spending cuts, in some Member States, and on the tax increases,
sometimes temporary, in others.

2. Direct taxes at the EU level - lower in the NM Ss

Taxes are traditionally divided into direct and indirect ones; the first category allows
a greater redistribution of incomes and the second category is characterized by progression.
Therefore, the use of direct taxation, more noticeable by the electorate, tends to be higher
in the countries where the income redistribution objectives are more pronounced, which is
manifested by the increased tax revenues.

In general, the NMSs have a different structure from that of the EU — 15; while the
old states collect taxes (direct, indirect and socia contributions) in similar proportions, the
new ones often have alow share, in total, of the direct taxes, despite the major indirect tax
harmonization. This is because their harmonization has not imposed their size but their
legal form and their minimum level, particularly to the excise duties.

44
42 1

40 -

|—0—EU-9 (ESA79) —=— EU-15 (ESA79) —a— EU-27 (ESA95) EU-15 (ESAQ5) |

Graph no 2. Long-term trendsin the overall tax ratio

(including SSC) (%) 1970-2010, % of GDP
Note: The statistical break is due to the change from ESA79 to ESA 95. All data are GDP-weighted.
Source: 1970-1994: Commission services (reproduced from 2007 edition of the report); 1995-2010:
Eurostat (gov_a_tax_ag)

Interesting differences are registered, among the old Member States as well. The
Nordic states (Sweden, Denmark and Finland), for example, are mainly based on direct
taxation, while some southern states (Greece and Portugal, for example), on indirect taxes.

In Denmark, most of the public spending is done from general taxation, not on the account
of the social security contributions. The share of direct taxes in the total incomes is the highest in
the European Union, of 29.9%, and the one of socid contributionsis very low, of 1.0%.
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At the opposite end, there is Germany having the largest share of social contributionsin the
total revenues, of 15.5%, and the lowest one of direct taxes, of 11.2%, in the EU - 15, as France.

2.1 Taxation of the personal income

The EU - 27 average is of 38.1%. This varies significantly across the Union, from
10% in Bulgaria, to maximum 56.6% in Sweden (see Chart No. 3), while Denmark, which
recorded the highest values by 2009 — of 59%, reduced its percentage to 55.4%.

The lowest ten values are not found in any of the old EU - 15, the highest ones being
recorded, as expected, in the Nordic countries, excepting the Netherlands, which ranks third,
having the largest income taxation, even though is ranked 12 in terms of general taxation.

Not surprisingly at al, the lowest values are recorded in Bulgaria, the Czech
Republic, Lithuania and Romania, where taxation is generally lower.

The trend has been increasing since 2009. Every year, five to six Member States have
increased their rate of taxation of the personal income and therefore, in 2012, reached the
highest average in 2008 — of 38.1% (see Chart No. 3). These changes are due to the global
financial crisis. Equally apparent is the increase in the EU-15 average, of 43.1% in 2012,
after the minimum reached in 2009 - of 40.8%.
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Graph no 3. Development of top personal income tax rate
1995-2012, in % (arithmetic average)
Source: Commission services

2.2 Taxation of the corporate income

From the second half of the 90s, corporate taxation has decreased significantly and
continuously, from 35.3% in 1995 to 23.5% in 2012 (see Chart No. 4). But the crisis has
slowed and then halted this trend.

Although the trend was of reduction, the corporate tax rates vary widely within the
European Union. The adjusted rate of corporate taxation® varies from a minimum of 10%
(Bulgaria and Cyprus) to a maximum of 36.1% in France, even though the gap between the
minimum and the maximum has decreased since 1995.

As in the case of taxation of the personal income, lower values are recorded in the
states with lower tax rates; the new Member States fit this profile, excepting Malta which
has not changed its rate since 1995.

! In some states, the corporate income is overcharged through additional taxes, similar but not identical to the
corporate income tax. To take account of this aspect as well, the simple rate of corporate taxation has been
adjusted for comparative purposes, in case of different values being chosen the highest of them and the local
tax surcharges being added, on average, to the standard rate.
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3. Indirect taxation

The implicit tax rate, whose data are the most significant to show the tax burden?,
emphasizes that the consumption taxation, in most of the EU countries, is on an upward
trend since 2001 (see Chart No 5). The arithmetic average of the EU - 25 has increased, on
average, by 1.5% ever since and by 0.5% in 2005.
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Graph 5: Implicit tax rate on consumption

1995-2010, in % (arithmetic aver ages-adjusted for missing data)
Source: Commission services

The trend is even more apparent in the small Member States, which have increased
taxes up to the minimum leve of the EU, in the recent years.

! The implicit tax rate generally shows the effective average of tax burden on different types of income or
activities, respectively labor, consumption and capital, as the ratio between the income brought by the
respective type of tax and its base (maximum possible). For example, for consumption, it is calculated the
ratio between the total income of all the taxes on consumption and the final consumption expenditure of
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The large Member States recorded dight decreases in consumption taxes, excepting
Germany, where the VAT increased by 3% in 2007.

The growth trend is general, compared to the base year 1995, decreases being
recorded only in 10 countries.

Since 2001, this has been more genera, only 7 Member States recording decreases,
the most notably in Greece, with - 2.5%, followed by other states with more modest
reductions of up to 1%, such as Lithuania, Germany, Italy, United Kingdom and Austria

Bulgaria, Cyprus and Romania have registered significant growths of over 5% in the
period 2001-2005, which demonstrates the idea that the most significant increases have
been recorded in the NMSs.

The decomposition of the implicit rate of consumption tax shows that other taxes as
well, such as excise taxes (on energy, tobacco, acohol), contribute significantly to the
revenues from taxes on consumption and there are significant differences between the
states, in this regard. This is because their size reflects the degree of involvement of the
state in reducing pollution and the incidence of some diseases caused by smoking or
drinking or simply shows the acute need for budgetary resources for the poor countries
exploiting the dependencies of their own citizens.

The European taxation levd is clearly high; therefore we found it necessary to be reduced in
the future, dthough the pace will be different in each European date. It is also required the setting
of some clear parameters for acommon fiscal policy which to complete the older common policies
(for example, the CAP—the Common Agricultural Policy) of the European Union.
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ANALIZA TRENDULUI FISCALITATII LA NIVELUL STATELOR
DIN UNIUNEA EUROPEANA

Gica-Gherghina, Culita®

Rezumat: Fiscalitatea a devenit problema cheie a discusiilor la nivel european datorita
discrepanselor majore dintre statele Uniunii Europene. Analiza acesteia se impune agadar, cu atat mai mult
cu cat majoritatea masurilor anticrizz din ultimii ani au vizat domeniul. Trebuie s¢ 0 cunoagtem mai bine
deoarece nu mai trebuie doar sa privim si sa comparam diferifi indicatori cu cel ai Uniunii Europene,
trebuie sa Tnhyelegem politicile si motivariile valorilor analizate, si Tnvafam sa luam lecjiile cele mai
valoroase de la ,, cursul experiensei europeng’.

Cuvinte cheie: fiscalitate, crizz, impozte, Uniunea Europeand

Clasificarea JEL: H2, H3

1. UE —oregiunecu fiscalitate ridicata

Privitd Tn ansamblu, Uniunea Europeani este o zona cu fiscalitate ridicata. Tn anul
2010, ultimul pentru care a fost posibila colectarea unor date complete, rata fiscalitatii,
calculatd ca pondere a veniturilor totale colectate in PIB, Tn toate cele 27 state europene, s
asituat lanivelul de 38,4 %, calculata ca medie ponderata. Aceasti valoare este cu pana la
40 % mai mare decét cea a SUA sau a Japoniei.

405 38.4%

EU-ET 84 IP

Mara: EU-2T waighted svarsgs
Source:  Commission Sendices and Bucasin? {EEASA) igoy g tas aghfsr the Ei, OECD [SMAZ008] for the US and Jagan

Grafic nr. 1. Rata fiscalitatii in UE, SUA si Japonia

Media UE este mare, nu doar comparativ cu cele doua state dezvoltate ci in general;
printre statele OECD, nemembre UE, doar Noua Zeelanda si Canada mai au o medie a
fiscalitatii de peste 30 % din PIB.

Aceastd medie ridicata nu dovedeste Thsi ca toate statele membre au o fiscalitate
mare, dimpotriva. Per total, diferentele dintre nivelul fiscalitatii intre statele europene este
semnificativ; media fiscalitatii, incluzdnd si contributiile la asigurarile sociale,
Tnregistreaza diferente de peste 20 %, de la nivelul de 47,6 % Th Danemarca, la sub 27,1 %
in Lituania, dovedind diferentele semnificative dintre statele Uniunii Tnh ceea ce priveste
rolul statului Tn economie. Mai concret, presiunea fiscala este cu 70 % mai mare in tara cu
cea mai mare fiscalitate, fata de cea mai mica.

! Lector universitar doctor, Univeristatea,, Constantin Brancoveanu” Pitesti, ggculita@yahoo.com
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Caregula generaa, se observa ca fiscalitatea este Tn medie mai mare n vechile state
UE-15 decét in cele 12 noi state membre (NMS), ce au aderat dupa anul 2004, cu cateva
exceptii; Irlanda si Grecia, care au cele mai reduse fiscalitati din UE, dar si Portugalia care,
cu o crestere de 0,5 % Tn 2010 se plaseaza Tn clasament deasupra Greciei.

Tabel nr. 1. Rata fiscalitatii Tn statele Uniunii Europene (% din PIB)
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Tn mod constant, cum Zona Euro (ZE-17) este formata Th majoritate din vechile state
membre, mediafiscalitatii sale este putin mai ridicata decat media UE — 27 (0,5%).

NSM au o structura diferita. Astfel, daca UE — 15 obtin Tn proportii aproximativ
egale venituri din impozite directe, indirecte si contributii sociae, Tn cele noi se
Tnregistreaza ponderi mici ale impozitelor directe.

Eforturile de a reduce fiscditatea, permanente dupa anul 2000, s-au diminuat treptat,
reducerea taxelor, aproape agresiva in anul 2001, si-a pierdut usor importanta in anii ce au
urmat, abandonandu-se total Tn anul 2005. Tn plus, in NSM s-a inregistrat o reducere a
fiscalitatii laTnceputul anilor '90, dupa aceasta perioada inregistrandu-se cresteri constante.

Fiscalitatea europeani este cea mai ridicata inci din atreia decadi a secolului XX. Tn
acea perioada s-a extins interventia statului Tn economie, ceea ce a dus la rate mari ae
fiscaitatii Tn anii 70. La sfarsitul anilor 90, mai Tnté Tratatul de la Maastricht si mai térziu
Pactul de Crestere si Stabilitate, au adus adoptarea unor pachete de consolidare fiscala. Tn
unele state membre procesul s-a bazat pe reducerea cheltuidilor publice, iar in atele pe
cresteri de impozite, uneori temporare.
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2. Impozitele directe la nivelul UE - mai scazute in NSM

Impozitele sunt Th mod traditional Tmpartite Tn directe si indirecte; prima categorie
permite o redistribuire mai mare a veniturilor iar cea de-a doua categorie nu este
caracterizata de progresivitate. Asadar, recurgerea la impozitarea directa, mai sesizabila de
catre electorat, tinde si fie mai mare in tarile in care obiectivele de redistribuire a
veniturilor sunt mai pronuntate, ceea ce se manifesta prin impozitare ridicata a veniturilor.

n general, NSM au o structura diferita de cea a UE — 15; in timp ce statele vechi
aduna impozite (directe, indirecte si contributii sociale) n proportii asemanatoare, cele noi
au de cele ma multe ori o pondere redusi, Tn total, a impozitelor directe, in pofida
armonizarii celor mai importante impozite indirecte. Aceasta deoarece armonizarea nu a
impus marimea lor ci formalegala si nivelul minim, Tn special la accize.
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Graficnr. 2 RATA FISCALITATII 1970-2010
(inclusiv contributiile la asigurarile sociale), ca % in PIB
(PI1B —medie aritmetica)

Tntre vechile state membre se Tnregistreazi, de asemenea, diferente interesante. Statele
nordice (Suedia, Danemarca si Finlanda), de exemplu, se bazeaza Tn speciad pe impozitarea
directs, in timp ce unde state sudice (Greciasi Portugdia, de exemplu) pe impozitel e indirecte.

Tn Danemarca, marea majoritate a cheltuielilor publice se realizeaza din impozitarea
generala, nu pe seama contributiilor la asigurarile sociale. Ponderea impozitelor directe in
total venituri fiind cea mai ridicata din Uniunea Europeana 29,9 %, iar cea a contributiilor
sociale foarte redusi, de 1,0 %.

La polul opus se situeaza Germania, ce are ceama mare pondere a contributiilor sociale
n total venituri 15,5% si ceamai mica aimpozitelor directe 11,2%, din UE — 15, lafel Franta.

2.1 Impoztarea veniturilor persoanelor fizice

Mediain UE — 27 este de 38,1 %. Aceasta variaza semnificativ n cadrul Uniunii, de la
10 % n Bulgaria, la maxim 56,6 % Tn Suedia (vezi graficul 3), in timp ce Danemarca, care
Tnregistrase cele mai mari valori pana in anul 2009 — 59 %, a redus procentul 1a 55,4 %.

Cele mai reduse zece valori nu se regasesc la niciuna din vechile UE — 15, cele mai
mari inregistréndu-se, cum era de asteptat, |a statele nordice, cu exceptia Olandei, care,
ocupa pozitia a treia, ca marime a impozitarii pe venit, chiar daca Tn termeni de fiscalitate
generaa este pe locul 12.

Deloc surprinzator, cele mai reduse sunt in Bulgaria, Rep. Ceha, Lituaniasi Romania,
unde fiscalitatea Tn general este mai redusa.
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Graficul nr. 3. Impozitul pe venit (%)

Trendul a fost crescitor inca din 2009. Tn fiecare an, cinci — sase state membre si-au
crescut rata de impozitare a veniturilor persoanelor fizice si ca urmare, in 2012, s-a atins
media cea mai ridicata din 2008 — de 38,1 % (vezi graficul 3). Aceste maodificari sunt puse
pe seama crizei economico-financiare mondiale. La fel de vizibild este si cresterea mediei
UE-15 gjunsi la43,1% Tn 2012 dupa minimul atins Tn 2009 — de 40,8 %.

2.2 Impoztarea veniturilor corporagiilor

Din a doua jumatate a anilor '90, impozitarea corporatiilor s-a redus semnificativ si
continuu, de la 35,3 % in 1995 la 23,5 % in 2012 (vezi graficul 4). Criza Tnsi a incetinit,
apoi a stopat acest trend.

Desi trendul afost de reducere, ratele deimpozitare a corporatiilor difera foarte
mult Tn interiorul Uniunii Europene.

Rata gjustata a impozitarii corpora;iilor1 variaza de la minimum de 10 % (Bulgaria si
Cipru) lamaximum de 36,1 % Tn Franta, chiar daca prapastia intre nivelul minim si maxim
s-amai micsorat din 1995.

Ca si In situafia impozitului pe venitul persoanelor, valori mai reduse se
inregistreaza in statele cu rate ale fiscalitafii mai reduse; noile state membre se
Thcadreaza Tn acest profil, cu excepria Maltei care nu a modificat aceasta rata din 1995.

3. Impozitareaindirecta

Rata implicita a impoztarii, ale carei date sunt cele mai semnificative pentru a arata
povara fiscald? aratd ci impozitarea consumului, in majoritatea tarilor Uniunii, este
pe un trend crescator inca din 2001 (vezi graficul 5). Media aritmetica a UE — 25 a
crescut de atunci in mediecu 1,5 % si cu 0,5 % Tn anul 2005.

Trendul este si mai vizibil Tn micile state membre, care au ridicat nivelul impozitarii,
n ultimii ani, la nivelul minim a UE.

" Tn unele state, venitul corporatiilor este suprataxat, prin intermediul unor impozite suplimentare, similare dar nu
identice cu impozitul pe venitul corporatiilor. Pentru a tine cont si de acest aspect, rata Smpla a impozitérii
veniturilor corporatiilor a fost gjustata, in scopuri comparative, Tn cazul existentel unor valori diferite fiind aleasa
ceama mare dintre acestea, fiind addugate suprataxarile, in medie, ale impozitelor locale, larata standard.

2 Rata implicita a impozitarii arata in general, media efectiva a poverii fiscale, pe diferite tipuri de venituri
sau activitati, respectiv munca, consum sau capital, ca raport intre venitul adus de tipul respectv de impozit si
baza sa (maxim posibild). De exemplu, pentru consum, se calculeazi raportul ntre veniturile totale ae
tuturor impozitelor pe consum si cheltuielile finale de consum ale gospodariilor.
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Graficul nr. 4. Impozitarea veniturilor corporatiilor 1995-2012,
n% (medie aritmetica)

Marile state membre Tnregistreaza usoare scaderi ale impozitelor pe consum, mai
putin Germania, unde TV A acrescut cu 3 % in anul 2007.

Trendul de crestere este general, comparativ cu anul de baza 1995, scaderi
Tnregistrandu-se doar Tn 10 tari.

Din anul 2001, acesta a fost si mai general, doar in 7 state membre Tnregistrandu-se
reduceri, cea mai semnificativa in Grecia, cu -2,5 %, urmata de ate state cu reduceri mai
modeste, de pana in 1 %, precum Lituania, Germania, Italia, Marea Britanie si Austria.

Bulgaria, Cipru si Roménia au inregitrat cresteri Tnsemnate, de peste 5% in perioada 2001
— 2005, ceea ce demonstreaza ideea cd in NSM s-au inregistrat cele mai semnificative cresteri.
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Grafic nr. 5. Rata implicita aimpozitarii consumului 1995-2010
(% - medie aritmetica)

Descompunerea ratei implicite a impozitarii consumului arata ca si celelate taxe,

precum accizele (pe energie, tutun, alcool) contribuie semnificativ la veniturile din taxele
pe consum iar intre state se Tnregistreaza diferente semnificative din acest punct de vedere.
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Aceasta deoarece marimea lor reflecta gradul de implicare a statului respectiv Tn reducerea
poluarii, incidentei unor boli datorate fumatului sau consumului de alcool sau pur si Smplu
releva nevoia acuta de resurse bugetare pentru statele sirace ce exploateaza dependentele
propriilor cetateni.

Nivelul fiscalitatii europene este in mod clar mare, de aceea nu vom gresi apreciind
ca necesara reducerea acestuia pe viitor, chiar daca ritmul va fi unul diferit Tn fiecare stat
european. Se impune si stabilirea unor coordonate clare pentru o politica fiscala comuna,
care si completeze mai vechile politici comune (de exemplu PAC — Politica Agricola
Comuna) ae Uniunii Europene.
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THE CREDIT RELATIONSHIP BETWEEN BANKS AND
COMPANIESAND ITSEFFECTSON THE REAL ECONOMY

Constantin-Bogdan, Vor oneanu?

Abstract: Among the relationships between companies and the financial - banking market
representatives, those which are determinate by the lending activity hold a special place. Despite of various
alternatives to mobilize the necessary funds to cover the capital needs arising from the current or investment
activity, bank loans are the main source of funding for most of the companies. This dominance is assured by
the benefits that a bank loan offers to companies and which influence directly and positively their economic
and financial situation. Of course there are a number of risks assumed by the company when calling to bank
financing, risks which can affect negatively their business if it occurs. Given the important role that
companies play in generating of the real flows in the economy, all these positive or negative effects directly
impact on the quality of economic and social life at the macro level. For this reason it is very important that
between the bank and the company to be always a good communication and transparency in the information
requested or offered, and the collaboration between these two types of organizations to carry on a
partnership basis.

Keywords: bank, companies, credit relationship, real economy.

JEL classification: G21, D04.

1. The place of the credit relationship in the financial policy of the bank

and the company

From the position of financial intermediary, the banking system is an important link
in the nationa financial system, having a significant impact on the economy in general, as
it provides the financial resources that companies need to expand and grow. Mutations
occurring permanently on the monetary and financia market by developing the
disintermediation phenomenon, failed to diminish the crucia role that bank lending plays
in the economy.

The bank loan has a special place in the financial policy of economic agents,
representing one of the most commonly used ways to finance their current and/or
investment activity. The causes can be found among the economic advantages enjoyed by
the companies which establish credit relationships with banks:

¢ through the banks, the economic agents are able to access important additional
financial funds over the own ones, in order to support the current projects or the long-term
ones, for business development;

o establishing a credit relationship with a bank facilitates the access of the company
to other products and services provided by that bank or other commercial banks;

o if the financing bank is an institution recognized nationally or internationally there
is registered an increase of the company visbility in the banking system and the
confidence in the viability of its business to other potential investors;

e high flexibility regarding: the amounts contracted, how to use them, the cost and
terms of repayment of principal and payment of interest etc.;

e a bank loan implies a rigorous analysis made by the bank regarding both the
economic and financial situation of the company and the feasibility of the project for which
the funding is requested. This may determine the company's management to consider, in
turn, objectively, its business, to obtain a clear picture of itsfinancial situation and an array
of weaknesses, strengths, opportunities and threats that characterize the company etc.;

Like any external source of funding, the bank loan aso has a number of
disadvantages for the company that contracts it, respectively:

1 PhD, , Alexandru loan Cuza’ University, |asi, Romania, bvoroneanu@yahoo.com
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¢ the bank loan is not available to al operators and it involves a complex process,
which iswhy companies need to draw well-founded credit files;

e the obtaining of the bank financing may be subject to submission of collatera
(own ones or belonging to third parties) to secure the requested loan. There is the risk that
the immovable or movable goods mortgaged in favour of the bank to be lost in case of
unfulfilling the contractual provisions;

e the bank loan is a form of external financing, which means implicitly the
influence of externa factors on the company's management, namely the emergence of
some financia restrictions;

e exposure to new risks for the company or increase the existing risk exposure:
interest rate risk, currency risk, if the credit is contracted in a different currency than that of
the company earnings etc.;

e risk of cancelling the credit in case of unfavourable economic situation affecting
the company activity or in case of non-complying of the contractual clauses (i.e.
prohibition of new disbursements from a credit line if the company records overdue debts
towards other bankg state budget);

On the other hand, in the investment policy of a bank, the companies lending is an
important part, both in terms of business volume and in terms of participation to profits.
Each loan can have many positive effects on the activity and the financial situation of the
bank, as follows:

o first, it can be a quality investment. In this case, the bank assures reliable incomes
from interest and fees on the one hand, and, on the other hand, since the risk of the loan to
go in the default is low, it will not imply any expenditure growth with provisions that such
risk might cause;

e second, it will be a collateral revenues generator for the bank: fees from related
operations that will result (payments, foreign exchange, etc.);

¢ third, is a good opportunity for cross selling of the full range of products and
services offered by the bank: internet banking, payroll conventions, different types of debit
and/or credit cards and other lending products for company employees, saving products etc.;

o last but not least, it can be a marketing success - if the customer is a company
known at regional, national and/or international level - that can turn into a business one by
attracting new customers (partners or not of the financed company).

In other words, the quality of the loan portfolio ultimately depends on the bank
stability and on the achieving of the appropriate levels of solvency and liquidity indicators.
For this reason, the bank management pays a specia attention to the lending activity,
aiming, on the one hand, the making of the lending decision on rigorous anaysis of the
credit risk, and on the other hand, the constant monitoring and strict management of the
granted credit facilities.

One of the most sensitive problems which are aways found between the concerns of
the theoreticians and specialized practitioners is to ensure a smooth functioning of the
credit relationship between banks and companies. Management of this relationship, both
from the bank and economic agent perspective, has as fundamental aims the protection of
the institution investment and optimization of the cash flow.

An important function of credit relationship management is to control the loan,
approached from the perspective of decision making required sizing credit, on the one hand
and ensuring compliance with the terms and conditions negotiated on the other. Credit
control is necessary in order to avoid lack of liquidities as a result of excessive investment
and to achieve a balance between prafitability and the involved risks.
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It is essentia for future financial and economic activity of both the company and the
bank, that the financing decision to be made based on a thorough grounding in the financial
management of the company and that the departments involved in the bank. The clear and
transparent establishing of all the contractual terms in consonance with the rea financing
needs of the company and trusting communication will positively or negatively influence
the conduct of the lending relationship between the bank and the company, with profound
implications for the real economy.

2. Cases of imbalance of credit relationship between the bank and the company

and the effects on the real economy

Credit relationship that arises between a company, as the applicant for a loan to
finance its current activities or investments and a bank, as provider of financial capital
needed involves a complex process characterized by a sequence of steps defined and
regulated. Each step, from identifying the need for finance and to the administration of the
exposure involves flows of information and documents, departmental interactions and
above all, decisions that materialize into concrete actions, with direct effects on both the
bank and the economic agent which requested that loan or commitment.

During its course, the credit relations between banks and companies may face both
balance periods and with periods of stress. The main factors which may cause the
occurrence of such sidedlips of the credit relationship are the follows:

o gpecific to bank: changing of the objectives of the respective bank and of the
policy regarding the lending activity in general, and the economic agentsin particular. The
financial position of the bank or financial group to which it belongs, the access to
necessary sources of lending and their cost or certain prudential considerations are several
causes that can cause significant changes in lending policy of economic agents, with direct
impact on the quality credit relationship between the bank and the company;

o gpecific to company: a significant change in the negative sense of the economic
and financia situation of the company, tensions emerged in the shareholders or top
management structure, the development of commercial relations with partners that may
affect the company's image, obtaining more favourable financing offers or even contracting
of new credit facilities from other banks or credit institutions can make it difficult the
continuation of the credit relationship in parameters initially negotiated;

e macro-economic, specific to national economy: legidative changes with direct
effect on the companies lending that may force banks to reconsider certain exposures. For
example, according to the new regulation of the National Bank of Romania on the
conditions for granting loans in foreign currency, became applicable in the spring of this
year, the companies which want to access bank financing in foreign currency must prove
that they can support their contractual obligations, that can manage debt without severe
consequences on their financial positions in spite of a massive depreciation of the
exchange rate between that currency and national currency;

e distortions of the economic and financia flows as a result of contagion from
international markets over the domestic one. Collapse of the subprime industry that
triggered the financial crisis, subsequently turned into an economic, affected the national
economy primarily inducing a state of mistrust between the two major sectors, banking and
real one represented by companies. The results were without precedent: a general liquidity
shortage, exponential growth in the number of bankruptcies and insolvencies among
economic agents, drastic restructuring of the banking system, repositioning of lending
policies promoted by credit institutions with emphasis on caution to the detriment of
profitability etc.
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A tensioned, unbalanced credit relationship primarily affects the communication,
respectively the smooth flow of information between the bank and the company.
Depending on the duration of the crisis, it can be a passenger event with limited effects or
conversdly it can worsen, its consequences having repercussions on the operational,
fundamental side of the relationship. In the latter case both sides are affected, and if the
situation knows a tendency to generaize (at the entire portfolio of a bank or worst case
scenario, at the banking sector/ area of the real economy) its effects are reflected at
macroeconomic.

The main cases of imbalance of the credit relationship between the bank and the
company are the follows:

a). Bank wants to change the initial terms (costs, period of validity and/or credit,
disbursement conditions, etc.) or even to decrease or close the exposure on a company.

If that company fails to obtain in a optimal time the required funding from another
source, there isthe risk that the credit relationship defined by the new conditions imposed by
the bank to initially generate negative consequences for economic and financial situation of
the company and possibly for the economic microclimate as far as the company is forced to
rethink a more austere operationa strategy to be able to continue the work:

¢ increasing of the prices for the products or services offered by the company;

o dismissa of a part of the employees;

o reducing of the supply with raw materials and/or goods affecting other businesses,
as a chain reaction.

Depending on the size of the company, the negative effects may be more pronounced
on the respective socio-economic microclimate, and in addition, it can extend to the
financing bank:

e increasing of the expenses with prudential value adjustments (provisions) with a
direct impact on the profitability of the ingtitution;

o affecting the bank's liquidity ratios;

¢ influencing the cost of funds for lending;

o affecting the credit relationships (for prudentia reasons) with other companies in
the same field or have similar loan products, with all the implications that arise at both the
bank and the company, the sector or the real economy.

b). The trader requires renegotiation of credit conditions initially approved, and in
case of a refusal from the bank it will refinance part/ full exposure.

This situation occurs especialy when the macro economy pass through a period of
expansion and the competition in the banking market is very strong. Losing a customer can
affect the bank both directly and indirectly:

« directly: bank revenues are diminished and its financial results are not as expected;
the bank cannot pay sources attracted to a level that would ensure attracting new or
retaining existing ones, may be forced to operate even downsizing of the unit which
manages that client;

« indirectly: negative signal sent to the market that can generate new migrations of
the key accounts and even of significant financial resources, with the implications
mentioned above.

Depending on the impact of these negative effects on the financia situation of the
bank, the consequences may be expected also on the rea economy represented by those
companies, clients of the bank in question, for which the lending costs and/or those related
to current operations have been increased as a solution to limit or mitigate | osses.

c). Credit relationship is affected by the generalized economic and financial crisis.

In this case the confidence is primarily affected, as vita part of the relationship
between the bank and the company. Thus, economic agents fail to develop short-term
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strategies even being reluctant to any change in existing lending relationships or establish
new ones. If there are still companies interested in new funding, their applications face
with redtrictive-caution attitude of banks which are especidly interested in preserving
liquidity and sterilizing the loan portfolios.

How the moments of crisis are overcome directly affects the quality of the credit
relationship, respectively its effects on the two types of entities and in this way on the real
economy.

At the companies level:

¢ there are suspended the investment projects that would have meant the business
development with positive implications both at their level and the afferent microclimate:
creation of new jobs, increasing of consumption of raw materials, new purchases of goods,
stimulating other business with chain reactions to regional or national level;

¢ the payment and collection terms are renegotiated affecting the cash flows of the
partners with direct effects on solvency;

¢ the commercial credit begins to disappear generating the bankruptcy of companies
for which this was the main way of refinancing;

o the operational costs increase, fact which is reflected in higher sale prices and a
downtrend of consumption.

At the banks' level:

o diminishing of the incomes from interest and fees as a result of the insolvency/
bankruptcy of customers;

o there are eroded the financial results by provisioning for credit risk;

e operationa costs are covered in an increasingly smaller percentage by the fees
from loans and current operations, generating ample programs of layoffs and closure of
branches which have become unprofitable;

o the sources of capital funds necessary for lending activity become more expensive
thus increasing the costs of credit and current operations.

Summarizing the negative effects that a strained credit relationship may induce, it
can be defined the following categories:

e monetary nature: growth of interest rate, increasing the rate of inflation;

e social nature: the decline in employment opportunities;

e economic: lower gross domestic product.

To avoid these negative implications for economic and socia life at both the micro
and macro level, it is important that between the bank and the customer always be good
communication and transparency in the information requested or provided, and
cooperation between the two categories of organizations to carry on a partnership basis.

3. Measuresto improve the quality of bank - company credit relationship

Considering the credit relationship between the bank and the company being based
on a processua cycle of information flows, decisions and actions, the measures to improve
its quality, both to prevent further slippage and to reduce the negative effects generated by
the imbalance situations take the form of measures to increase the efficiency of the steps
that compound the lending process, measures which can be taken both by the financing
bank and the economic agent that launches the credit request.

At the banking sector level, it is very important right from the moment of setting the
companies lending strategy, to have transparent communication from departments directly
involved because in this way the executive echelons will determine the most effective
action plans to maximize benefits. If the elements of strategy are transmitted partialy or
the transmission has an interpretable character, it can lead to adverse effects such as:
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¢ channelling the efforts to less productive or unproductive directions;

o affecting of the relationships with existing customers;

¢ initiating the inappropriate lending relationships with new clients, etc.

To improve the efficiency of the activity of identifying financing needs, it requires
the creation and updating in real time of a unique database on the bank (or banking group)
with information not only about existing customers but also on the target ones. the
financial history, shareholding structure, exposure to other banks or other financial
ingtitutions, and how previous meetings were completed, local information about the
company and/or management.

For increasing the yield of the potential customers selection process is very important
that in case of the large-scale financing projects (in terms of value, complexity,
disbursements particularities, etc.), the negotiation of the financing offer to be made in the
presence of the bank representatives, with decisional competence from the business risk
departments. Would be significant advantages for both sides:

¢ negotiating of the granting terms would be done in rea time, earning the precious
time that would otherwise consume with the correspondence between central and network;

e increasing the efficiency of process of credit application preparing and even
approving because part of any problems or questions rose in the pre-approval period would
clear during these negotiations.

A particular importance in the lending process from the perspective of a bank loan
application is drawing and drafting the application. It is one of the most complex stages of
the credit relationship, being critical for its good operation, because the collecting of
necessary documents for composing the credit file and the preparing of the credit review
require a permanent collaboration between specialized departments of each of the two
entities. Increasing the efficiency and effectiveness of actions and processes that take place
in this stage can be achieved by implementing a set of principles and working practices:

¢ the collecting of documents which compose the credit file to be made at the
company head-quarter. A significant time saving is achieved if the documents are filled
directly in the accounting department of the company. In addition it is also recorded a real
gain in terms of accuracy and correctness of the information requested;

¢ permanent bank - company collaboration (the concerned departments) throughout
the credit review preparation in order to jointly solve the negative aspects of any
commercial or financial situation of the company or any doubts about the features of the
requested credit product;

e adopting a fair and transparent approach by both of the parties involved in the
potentia credit relationship.

The most sensitive stage of the credit relationship is the management of credit
facility and monitoring the contractual conditions. In this case, it is necessary to adopt
measures to streamline the decision-making process which aim is to relax any tensions in
order to ensure the premises of a partnership and profitable collaboration for both parties:

e applying a treatment customized for each credit application by avoiding
generalizations;

o adopting an open attitude oriented to a transparent dialogue and to finding real
solutions (and while legal) for the issues raised;

Persons involved in decision-making activity in terms of lending must be familiar
with the economic reality, must possess expertise in risk management with all its
implications, but also in relationship management, so that communication between the
bank and the company to be as transparent and as most beneficial for both organizations.

From the economic agent perspective, increasing the efficiency of the bank loan
contracting process, as a prerequisite for a balanced relationship with the financing bank,
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begins similarly with the clear setting of the company's strategy and objectives. The strategy
regarding the covering of the financial needs of the current and/or investment activity
through bank loans must be the result of the financial decision whose objective is to choose
the financing structure based on the optimal cost of each source of capital analysis.

Next steps, quite similar to those seen at the bank lending process, involving
complex interactions between the financia management of the company and the bank's
specialized departments that directly affect the quality of the relationship between the two
entities. Key measures for improvement are the follows:

¢ involvement in investment projects for which there is expertise in al departments
of the company: production, commercial, financial, legal;

e rigorous sizing of funds needs to ensure the desired outcome;

e choosing of bank lending arrangements so that they overlap as well on the
financing needs of the company;

o clear definition of the main terms of the credit facilities that are intended to be
taken: amount, loan period, disbursement conditions, costs structure, reimbursement
conditions, guarantees that can be provided to secure the future exposure etc.;

o compliance with legal regulationsin force;

o profitability should be the main criterion for the selection and promotion of
projects for which it is accessed the bank financing (aiming both the operationa costs
involved and any losses caused by projects failure);

e permanent awareness of the income - risks ratio specific to each of the financed
projects;

¢ knowledge and understanding in details of the business, of the managerial and
market particularities which the entity operates.

4. Conclusions

The social and economic development of a nation depends largely on the proper
functioning of economic and financial mechanisms that facilitate the development of cash
flows in correspondence with rea flows that are carried out in an economy. Given the role
that banks and companies have in ensuring a favourable socio-economic development of a
nation, a new philosophy of the bank - company relations focuses on the implementation of
team spirit between the relationship manager (bank employee) and financial manager of
the company so that they can create value in the mutua interest of the parties and in this
way to positively influence the macro economy going.
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RELATIA DE CREDIT DINTRE BANCI S| COMPANI|I
S| EFECTELE ASUPRA ECONOMIEI REALE

Constantin-Bogdan, Vor oneanu*

Rezumat: Tn ansamblul de relayii care se stabilesc intre companii si reprezentanyii piesei financiar-
bancare o importanyi deosebiti o au relajiile determinate de activitatea de creditare. Tn pofida diverselor
variante de mobilizare a fondurilor banesti necesare acoperirii nevoilor de capital generate de activitatea
curentd sau cea investizsionala a agenyilor economici, creditarea bancara reprezinta principala forma de
finansare pentru cea mai mare parte a companiilor. Aceasta poztie dominanta este asigurata de avantajele
pe care contractarea unui credit bancar le ofera agensilor economici si care influenseaza direct, poztiv
situasia economico-financiara a acestora. Bineingeles ca exista si 0 serie deriscuri pe care agentul economic
si le asuma Tn momentul in care apeleazi la finansarea bancara, riscuri care daca se produc pot afecta
negativ activitatea acestuia. Avand in vedere rolul important pe care companiile il au Tn generarea fluxurilor
reale din economie, toate aceste efecte pozitive sau negative se repercuteaza direct asupra calitdsii vieyii
economico-sociale la nivel macro. Din acest motiv, este foarte important ca intre banca si agentul economic
sa existe in permanenta o buna comunicare si 0 transparenza n ce priveste informariile solicitate, respectiv
oferite, iar colaborarea dintre cele doua categorii de organizarii sa se desfasoare pe baza unui parteneriat.

Cuvinte cheie: banca, agensi economici, relasie de credit, economie reala.

Clasificarea JEL: G21, D04.

1. Locul relatiel de credit in politica financiara a bancii si a companiei

De pe pozitia de intermediar financiar, sistemul bancar reprezintdi o veriga
importanta a sistemului financiar national, avand un impact semnificativ asupra economiei
n general, Tntrucét furnizeaza resursele banesti de care companiile au nevoie pentru a se
extinde si a se dezvolta. Mutatiile care au loc permanent pe piata financiara si monetara,
prin dezvoltarea fenomenului dezintermedierii, nu au reusit sa diminueze rolul
fundamental pe care creditul bancar il are ih economie.

Creditul bancar detine un loc aparte Tn cadrul politicii financiare a agentilor
economici, reprezentdnd una din cele mai des utilizate modalitati de finantare a activitatii
curente si/sau investitionale. Cauzele se regasesc intre avantgjele de care beneficiaza
agentii economici care stabilesc relatii de credit cu bancile:

e prin intermediul bancilor, agentii economici au posibilitatea de a accesa
importante fonduri financiare suplimentare, peste cele proprii pentru sustinerea proiectelor
curente sau a celor pe termen lung de dezvoltare a activitatii;

e stabilirea unel relatii de credit cu o banca faciliteaza accesul companiei la alte
produse si servicii furnizate de catre banca respectiva sau chiar de alte banci comerciale;

¢ 1n cazul in care banca finantatoare este o ingtitutie recunoscuta pe plan national sau
international se Thregistreaza o crestere a vizibilitatii companiei la nivelul sistemului bancar
si agradului de incredere in viabilitatea afacerii acesteiain fata altor investitori potentiali;

o flexibilitate ridicatd Tn ceea ce priveste: sumele contractate, modul de utilizare a
acestora, costurile si termenele de rambursare a principalului si de plata a dobanzii etc.;

e contractarea unui credit bancare presupune, din partea bancii o analiza riguroasa
atét a situatiei economico-financiare a companiei, cét si a fezabilitatii proiectului pentru
care se solicita finantare. Acest fapt poate determina managementul companiel si
analizeze, la rdndul sau, Th mod obiectiv, afacerea, si obtina o imagine clara a situatiel sale
financiare si un tablou a punctelor sabe, punctelor tari, oportunitatilor si amenintarilor
care caracterizeaza situatia firmei etc.
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Ca orice sursi externa de finantare si creditul bancar prezinta o serie de dezavantaje
pentru compania care il contracteaza, respectiv:

e creditul bancar nu este accesibil tuturor agentilor economici si presupune un
proces complex, motiv pentru care companiile sunt nevoite sa Tntocmeasca dosare bine
fundamentate;

e obtinerea finantarii bancare poate fi conditionatd de prezentarea unor garantii
reale (proprii sau apartinand unor terti) care si securizeze creditul solicitat. Exista astfel
riscul ca bunurile imobile sau maobile ipotecate in favoarea bancii si fie pierdute in cazul
nerespectarii clauzelor contractule;

o creditul bancar este o forma de finantare externd, ceea ce Thseamni implicit
influenta unui factor extern asupra managementul firmei, respectiv aparitia unor restrictii
de natura financiara;

e expunerea la riscuri noi pentru companie sau cresterea expunerii la riscuri degja
existente: riscul ratei dobanzii, riscul valutar, in cazul Tn care creditul este contractat Tntr-o
altd moneda decét cean care se realizeaza Tncasirile companiel etc.;

o riscul Tntreruperii creditarii Tn cazul unor evenimente nefavorabile care afecteaza
Situatia economica a companiel sau nerespectarii unor clauze contractuale (de exemplu:
interzicerea noilor disbursari dintr-o linie de credit daca intreprinderea Tnregistreaza
restante la alte banci/stat).

Pe de dta parte, in cadrul politicii de plasament a unei banci, creditarea agentilor
€conomici reprezinta 0 componenta importanta, atét din punctul de vedere a volumului de
activitate, cét si din punctul de vedere d participarii laprofitul redlizat. Fiecare imprumut acordat
poate avea efecte pozitive multiple pentru activitatea si Stuatiafinanciara a bancii, astfel:

e inprimul rand, e poate reprezenta un plasament de calitate. Tn acest caz, banca, pe de
0 parte, Tsi asigura venituri certe din dobanda si comisioanele aferente, iar, pe de alta parte,
ntrucét riscul ca respectivul Tmprumut si intre Tn default este scazut, nu-si va pune problema
cresterii cheltuielilor cu eventuale provizioane pe care un astfel derisc le-ar determing;

¢ inad doilearand, € vafi un generator de venituri colaterale pentru banca: comisioanele
aferente operatiunilor conexe pe care le vaantrena (plati, schimburi vautare etc.);

e n a treilea rand, reprezinta un bun prilgl pentru vénzarea Tncrucisata (cross-
seling) a intregii game de produse si servicii oferite de banca: internet banking, conventii
de plata a salariilor angajatilor companiei respective pe carduri, cu posibilitatea de a
beneficia de descoperit de cont (payroll), diferite tipuri de carduri de debit si/sau de credit
si ate produse de creditare pentru salariatii companiei respective, instrumente de
economisire etc.;

e nu Tn ultimul rénd, poate Thsemna un succes de marketing — in cazul in care
clientul este o companie cunoscuta la nivel regional, national si/sau international — care se
poate transforma intr-unul comercial prin atragerea de noi clienti (parteneri sau nu ai
companiei creditate).

Cu dte cuvinte, de calitatea portofoliului de credite depinde in ultima instanta
stabilitatea bancii si realizarea nivelurilor adecvate ale indicatorilor de solvabilitate si
lichiditate. Din acest motiv, managementul bancar acorda o atentie speciala activitatii de
creditare, urmarind, pe de o parte, fundamentarea deciziilor de acordare a creditelor pe
andlize cat mai riguroase ale riscului de creditare, iar, pe de ati parte, permanenta
monitorizare si stricta administrare a facilitatilor de credit acordate.

Una dintre problemele cele mai sensibile si care se regaseste Tn permanenta ntre
preocupirile teoreticienilor si practicienilor de specialitate o reprezinta asigurarea bunei
functionari a relatiei de credit dintre banci si agentii economici. Managementul acestei
relatii, atét din perspectiva bancara cét si din cea a agentilor economici, are ca obiective
fundamentale protejarea invedtitiilor ingtitutiei si optimizarea fluxului de numerar.
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O functie importanta a managementului relatiei de credit o reprezinta controlul
creditului, abordat din perspectiva procesului deciziona necesar dimensionarii creditului,
pe de o parte si asigurarii respectarii termenilor si conditiilor negociate, pe de ata parte.
Controlul creditului este necesar pentru a se evita lipsa de lichiditati ca urmare a unor
plasamente excesive si pentru a se realiza un echilibru optim Tntre profitabilitate si riscurile
pe care aceasta le implica.

Este esential pentru activitatea economico-financiara viitoare atét a companiei, cét si a
bancii, ca decizia de finantare prin imprumut bancar si se bazeze pe o fundamentare riguroasa
efectuatd la nivelul managementului financiar al companiel si respectiv la nivelul
departamentelor implicate din cadrul bancii. Stabilirea clara, transparenta a tuturor clauzelor
contractuale, Tn consonanta cu nevoia reala de finantare a companiei si comunicarea bazata pe
Tncredere vor influenta pozitiv sau negativ modul de derulare arelatiei de credit dintre banca si
agentul economic, cu implicatii profunde asupra economiei reae.

2. Situatii de dezechilibru al relatiei de credit dintre banca si companie

si efectele asupra economiei reale

Relatia de credit care se naste intre 0 companie, ca solicitant a unui Tmprumut
destinat finantarii activitatii sale curente sau investitionale si 0 banca, in calitate de furnizor
al capitalurilor banesti necesare, implica un proces amplu caracterizat de o succesiune de
etape bine definite si reglementate. Fiecare etapa, Tncepand cu identificarea nevoii de
finantare si finaliznd cu administrarea expunerii astfel create, presupune fluxuri de
informatii si documente, interactiuni departamentale si mai presus de toate, decizii care se
materializeaza Tn actiuni concrete, cu efecte directe atét asupra bancii cat si asupra
agentului economic care a solicitat creditul sau angajamentul respectiv.

Pe parcursul derularii lor, relatiile de credit dintre banci si agentii economici se pot
confrunta atét cu perioade de echilibru cét si cu perioade mai tensionate. Principalii factori
care pot provoca aparitia unor astfel de derapaje ale relatiei de credit sunt:

o gpecifici bancii: schimbarea obiectivelor urmarite de banca respectiva si a politicii
Tn ceea ce priveste activitatea de creditare Th general si cea a agentilor economici in special.
Astfel, pozitia financiara a bancii sau a grupului financiar de care apartine, accesul la sursele
necesare activititii de creditare si costul acestora sau anumite considerente de prudentiaitate
sunt céteva cauze care pot provoca schimbari esentiale ale politicii de creditare a agentilor
economici, cu impact direct asupra calitatii relatiei de credit dintre banca si companie;

o gpecifici agentului economic: modificarea semnificativa, Tn sens negativ, a
Situatiel economico-financiare a companiei, tensiuni aparute in structura actionariatului sau
a top managementului acesteia, dezvoltarea de relatii comerciale cu parteneri care pot
afecta imaginea companiei, obtinerea unor oferte de finantare mai avantajoase sau chiar
contractarea unor noi facilitati de credit de la alte banci sau ingtitutii de credit, pot face
dificila continuarearelatiel de credit Tn parametrii negociati initial;

e macro-economici, specifici economiel nationale: schimbiri legidative cu efect direct
asupra activititii de creditare a agentilor economici care pot obliga bancile si-si reconsidere
anumite expuneri. De exemplu, conform prevederile noului Regulament al Bancii Nationae a
Romaéniei privind conditiile de acordare a creditelor Tn valuta, devenit aplicabil Th primavara
acestui an, agentii economici care doresc si acceseze finantari bancare Tn valuta trebuie si
dovedeasci faptul ca Tsi pot sustine obligatiile contractuale, cu ate cuvinte ci pot gestiona
datoria fara consecinte severe asupra pozitiilor lor financiare chiar Tn conditiile unel depreciei
measive a cursului de schimb dintre valuta respectiva si moneda nationala;

o distorsiuni ale fluxurilor economice si ae celor financiare ca efect a contagiunii
din pietele internationale asupra celei interne. Prabusirea industriei subprime care a
declansat criza financiara, ulterior transformata ntr-una economici, a afectat economia

115



nationala inducdnd Tn primul r&nd o stare de neincredere intre cele doua sectoare
importante, sectorul bancar si cel real reprezentat de agentii economici. Rezultatele au fost
fara precedent: lipsa acuta si generalizata de lichiditati, crestere exponentiala a numarul ui
de faimente si insolvente Tn réndul agentilor economici, restructurarea drastici a
sistemului financiar-bancar, repozitionarea politicilor de creditare promovate de ingtitutiile
de credit, cu accent pe prudenta in detrimentul profitabilitatii etc.

O relatie de credit tensionata, dezechilibrata, afecteaza in primul r&nd comunicarea,
respectiv buna derulare a fluxului de informatii dintre banca si companie. Tn functie de
durata crizei, ea poate fi un eveniment pasager, cu efecte limitate sau dimpotriva se poate
acutiza, consecintele repercuténdu-se asupra laturii operationale, fundamentale a relatiei de
credit. Tn acest din urma caz ambele parti sunt afectate, iar daca situatia cunoaste o tendinta
de generdizare (Ia nivel de portofoliu a unel banci sau ca cel mai rau scenariu la nivel de
sector bancar/domeniu a economiei reale), efectele se rasfrang si la nivel macroeconomic.

Principalele situatii de dezechilibru al relatiei de credit dintre banca si companie sunt
urmatoarele:

a) Banca doreste modificarea termenilor stabilifi inizial (costuri, perioada de
valabilitate si/sau de creditare, condifii de utilizare, etc.) sau chiar diminuarea ori
Tnchiderea expunerii pe un anumit agent economic.

Tn cazul In care compania respectiva nu reuseste si obtina Tntr-un termen optim
finantarea necesara dintr-o alta sursd, exista riscul ca relatia de credit definita dupa noile
conditii impuse de banci si genereze, in prima faza, consecinte negative asupra situatiei
economico-financiare a companiei si eventual asupra microclimatului economic din care
face parte, Tn masura in care intreprinderea este nevoita si-si regandeasca mult mai auster
strategia operationala pentru a-si putea continua activitatea:

o cresterea preturilor la produsele vandute sau serviciile prestate;

o disponibilizarea unei parti afortei de muncs;

e scaderea aprovizionarii cu materii prime si/sau marfuri, afectand ati agenti
economici, ca o reactie n lant.

In functie de marimea agentului economic, efectele negative pot fi cu atdt mai
pronuntate asupra microclimatului economico-socia respectiv, iar in plus, se pot repercuta
si asupra bancii creditoare:

o cresterea cheltuidlilor cu gjustarile prudentiale de valoare (provizioane) cu impact
direct asupra profitabilitatii institutiel;

o afectareaindicatorilor de lichiditate a bancii;

¢ influentarea costurilor fondurilor banesti destinate creditarii;

o dfectareardatiilor de credit (din motive prudential€) cu alti agenti economici din acelagi
domeniu de activitate sau care beneficiaza de produse de creditare sSimilare, cu toate implicatiile
care decurg atét lanivel de banca cét si de companii, repectiv de sector a economie rede.

b) Agentul economic solicita renegocierea condifiilor de creditare inizsial aprobate,
iar Tn cazul unui refuz din partea bancii, Tsi va refinansa partial/integral expunerea.

Aceastd Situatie se int@lneste mai aes in cazul in care economia la nivel macro
parcurge o perioada de expansiune iar concurenta pe piata bancara este foarte puternica.
Pierderea unui client poate afecta banca atét direct cét si indirect:

o direct: se diminueaza veniturile bancii si implicit rezultatele financiare nu mai
sunt cele asteptate; banca nu mai poate remunera sursele atrase la un nivel care sa-i asigure
atragerea unora noi sau chiar mentinerea celor existente; poate fi nevoita chiar si opereze
reduceri de personal la nivelul unitatii care gestiona clientul respectiv;

o indirect: semna nefavorabil transmis ih piata care poate determina noi plecéri de
agenti economici importanti si chiar de resurse financiare semnificative, cu implicatiile
mentionate anterior.
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Tn functie de impactul acestor efecte negative asupra Stuatiei financiare a bancii,
consecintele se pot rasfrange si asupra economiel reale reprezentate de acei agenti economici,
clienti ai bancii in cauza, carora le-au fost majorate costurile de creditare si/sau cele aferente
operatiunilor curente, ca solutie pentru alimita sau diminua pierderile inregistrate.

¢) Relaria de credit este afectata de criza economico-financiara generalizata.

Tn acest caz este afectata In primul rand Tncrederea, calatura esentiala arelatiei dintre
banci si agentul economic. Astfel, agentii economici nu reusesc si elaboreze strategii nici
macar pe termen scurt, fiind reticenti 1a orice schimbare a relatiilor de credit existente sau
la stabilirea unora noi. Tn cazul In care exista totusi companii interesate de noi finantari,
solicitarile lor se confrunta cu atitudinea prudent-restrictiva a bancilor interesate Th specia
de conservarea lichiditatii si sterilizarea portofoliilor de credite.

Modul Tn care momentele de criza sunt depasite influenteaza direct calitatea relatiei
de credit, respectiv efectele pe care aceasta le are asupra celor doua categorii de institutii i
pe aceasta cale asupra economiei reae.

La nivelul agentilor economici:

e sunt sistate proiectele investitionale care ar fi insemnat dezvoltarea activitatii, cu
implicatii pozitive atét la nivelul lor, cét si la nivelul microclimatului de care apartin:
crearea de noi locuri de munci, cresterea consumului de materii prime, noi achizitii de
marfuri, stimularea altor afaceri, cu reactii in lant pana la nivel regional sau chiar national;

e se renegociaza termenele de incasare si de plata afectdnd astfel cash-flow-urile
partenerilor cu efecte directe asupra solvabilitatii acestora;

o creditul comercial Tncepe sa dispara antrenand falimentul companiilor pentru care
acesta reprezenta principala modalitate de refinantare;

e costurile operationale se majoreaza fapt ce se regaseste ulterior Tn preturi de
vanzare mai mari, imprimand consumului un trend descendent.

Lanivelul bancilor:

e se diminueaza veniturile din dobanzi si comisioane ca urmare a intrarii n
insolventa/faliment a unor clienti;

« sunt erodate rezultatele financiare prin congtituirea provizioanelor de risc de credit;

« costurile operationale sunt acoperite intr-o masura tot mai mica pe seama
comisioanelor aferente creditelor si operatiunilor curente, generénd ample programe de
disponibilizare de personal si Tnchideri de unitati devenite neprofitabile;

o sursele de capitaluri banesti necesare creditirii devin tot mai scumpe antrenand
cresterea costurilor la credite si 1a operatiunile curente.

Centralizénd efectele negative pe care o relatie de credit tensionata le poate induce,
se pot delimita urmatoarel e categorii:

« de natura monetara: cresterea ratei dobéanzii, cresterearatei inflatiel;

o denatura sociala: scaderea gradului de ocupare afortel de munca;

« denatura economica: sciderea produsului intern brut.

Pentru a se evita aceste implicatii negative asupra vietii economico-sociale atét la nivel
micro cét si lanivel macro, este foarte important caintre banca si client sa existe in permanenta
0 buna comunicare si o trangparenta n ce priveste informatiile solicitate, respectiv oferite, iar
colaborarea dintre cele doua categorii de organizatii si se desfasoare pe baza unui parteneriat.

3. Masuri deimbunatatir e a calitatii relatiel de credit banca - companie

Considerand relatia de credit dintre banca si companie ca fiind fundamentatad pe un
ciclu procesual de fluxuri informationale, decizii si actiuni, masurile de Tmbunatatire a
calitatii acesteia, atat cu scop preventiv (pentru a se evita noi derapaje), cét si de diminuare
a efectelor negative provocate de momentele de dezechilibru, Tmbraci forma masurilor de
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eficientizare a etapelor care compun procesul de creditare, masuri care pot fi adoptate atét
de catre banca finantatoare, cét si de agentul economic care lanseaza solicitarea de credit.

La nivelul sectorului bancar, este foarte important ca, Tnca din momentul stabilirii
strategiel privind finantarea bancara a agentilor economici, si existe o comunicare
transparentad din partea departamentelor direct implicate intrucét astfel esaloanele
executive Tsi vor stabili cele mai eficiente planuri de actiune Tn vederea maximizarii
beneficiilor. Transmiterea partiald sau cu caracter interpretabil a elementelor de strategie
conduce cel mai adesea la efecte adverse, ca de exemplu:

o candizarea eforturilor Tn directii putin productive sau chiar neproductive;

o afectarearelatiilor cu clientii existenti;

¢ initiereainoportuna arelatiilor de credit cu clienti noi etc.

Eficientizarea activitatii de identificare a nevoilor de finantare, impune crearea si
actualizarea n timp real a unel baze de date unice pe banca (sau pe grupul financiar-
bancar) contindnd informatii nu doar despre clientii existenti ci si despre cei targetati:
istoricul situatiei financiare, structura actionariatului, expunerea pe ate banci sau ate
ingtitutii financiare, int@nirile precedente si modul in care s-au finaizat, informatii locale
despre companie si/sau conducerea acesteia.

Pentru cresterea randamentului procesului de preselectie a potentialilor clienti, este foarte
important ca Th cazul proiectelor de finantare de mare anvergura (in termeni de valoare,
complexitate, particularitati in ce priveste derularea etc.) negocierea ofertei de finansare si se
efectueze In prezenra reprezentandlor bancii cu competenva decizionala, din cadrul
departamentelor corporatii si risc. Avantgjele ar fi semnificative pentru ambele parti:

e negocierea termenilor de acordare s-ar redliza in timp real, castigandu-se timp
pretios care altfel s-ar consuma cu corespondenta centrala - retea;

o eficientizarea procesului de elaborare si chiar a celui de aprobare a aplicatiei de
credit intrucét parte din eventualele probleme sau intrebari ridicate Tn perioada de pre-
aprobare s-ar clarifica cu ocazia acestor negocieri.

O importantd deosebita in cadrul procesului de creditare din perspectiva bancara o
are Intocmirea dosarului de credit si elaborarea aplicatiei. Este una dintre cele mai
complexe etape ae relatiei de credit, fiind hotarétoare pentru bunul mers al acesteia
intrucét colectarea documentelor necesare alcatuirii dosarului de credit si Tntocmirea
referatului de prezentare a creditului presupune o permanentd colaborare Tintre
departamentele specidizate ale fiecarei dintre cele doua entitati. Cresterea eficientel si
operativitatii actiunilor si proceselor ce se desfiasoara Tn cadrul acestei etape, poate fi
asigurata prin implementarea unui set de principii si practici de lucru:

e colectarea documentelor care alcatuiesc dosarul de credit la sediul agentului
economic. O importanta economie de timp se realizeazd in cazul Tn care documentele
respective se completeaza direct n departamentul financiar-contabil al companiei. Tn plus se
nregistreaza si un real castig la capitolul acuratete si corectitudine ainformatiilor solicitate;

e permanenta colaborare banci-agent economic (prin departamentele implicate) pe
toata perioada elaborarii referatului de credit Tn vederea solutionarii de comun acord a
eventualelor aspecte negative ale situatiel comerciale sau financiare a companiei sau a
eventualelor neclaritati legate de caracteristicile produsului de creditare solicitat;

e adoptarea unei abordari corecte si c& mai transparente de catre ambele parti
implicate Tn potentiala relatie de credit.

Cea mai sensibila etapa a relatiei de credit o reprezinta administrarea facilitatii de
credit acordate si monitorizarea conditiilor contractuale. Tn acest caz, se impune adoptarea
unor masuri de eficientizare a procesului decizional care sa aiba ca obiectiv relaxarea
eventualelor tensiuni care sg asigure premisele unei colaborari parteneriale si in acelagi
timp profitabile pentru ambele pari:
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e aplicarea unui tratament particularizat pentru fiecare solicitare de credit prin
evitarea generdizarilor;

o adoptarea unei atitudini deschise, orientate spre dialog transparent si spre gasirea
unor solutii reale (si Tn acelasi timp legale) la problemele ridicate;

Persoanele implicate in activitatea decizionala pe linie de creditare, trebuie sa cunoasca
foarte bine reditatea economica, si posede expertiza atét in gestionarea riscului cu toate
implicatiile acestuia, dar si Th management relational, astfel Tncat comunicarea dintre banca si
companie safie cat mai transparenta si cat mai benefica pentru ambele organizatii.

Din perspectiva agentului economic, €eficientizarea procesului de contractare a unui
credit bancar, ca premisia pentru o relatie echilibratd cu banca finantatoare debuteaza in
mod similar cu stabilirea clara a strategiel si obiectivelor companiei. Strategia privind
acoperirea nevoilor de resurse banesti pentru activitatea curenta si/sau investitionala prin
contractarea de Tmprumuturi bancare trebuie sa fie rezultatul deciziei financiare al carei
obiectiv consta in alegerea structurii de finanzare a intreprinderii, pe baza analizei pe
criterii de optim a costului fiecarel surse de capital.

Urmitoarele etape, relativ asemanatoare cu cele intdnite la nivelul procesului de
creditare la nivel bancar, presupun interactiuni complexe intre managementul financiar al
companiei si departamentele speciaizate ae bancii care afecteaza direct calitatea relatiel
dintre cele doua entitati. Principalele masuri de imbunatarite sunt urmatoarele:

e implicarea in proiecte investitionale pentru care exista expertiza la nivelul tuturor
departamentelor companiei: productie, comercia, financiar, juridic;

¢ dimensionarea riguroasa a nevoilor de resurse bianesti care si asigure obtinerea
rezultatelor scontate;

o alegerea modalitatilor de creditare bancara astfel Thcdt sa se suprapuna cét mai
bine pe nevoile de finantare ale Intreprinderii;

o definirea clara a principalelor caracteristici ale facilitatilor de credit ce se doresc a
fi contractate: suma, pericada de creditare, conditii de utilizare, costuri implicate,
modalitati de rambursare, garantii ce pot fi oferite pentru a securiza viitoarea expunere etc.

o respectarea reglementarilor legidative specifice h vigoare;

o profitabilitatea trebuie sa reprezinte principalul criteriu de selectare si de
promovare a proiectelor pentru care se apeleazia la finantare bancara (urmarindu-se
deopotriva costurile operationale pe care le implica si eventuaele pierderi determinate de
insuccesul proiectului);

e permanenta constientizare araportului venituri - riscuri specific fiecarui proiect finantat;

e cunoasterea si ntelegerea la nivel de detaii a afacerii, a particularitatilor
manageriale si apietei pe care activeaza agentul economic.

4. Concluzii

Dezvoltarea economico-sociala a unel natiuni depinde Tn mare masurd de buna
functionare a mecanismelor economico-financiare care faciliteaza derularea fluxurilor
banesti In corespondenta cu fluxurile reale ce se realizeaza intr-o economie. Avand n
vedere rolul pe care bancile si agentii economici 1l au Tn asigurarea unui climat favorabil
dezvoltarii economico-sociale a unei natiuni, filosofia noua a relatiilor banca-companie
pune accent pe implementarea spiritului de echipa ntre managerul acestei relatii (lucrator
bancar) si managerul financiar a companiei in asa fel Incét acestia sa creeze valoare in
interesul mutual a partilor si pe aceastd cale sa influenteze pozitiv mersul economiei la
nivel macro.
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